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Shoper 9

The retail solutions suite including Shoper 9 POS, Shoper 9 Distributor, and Shoper 9 HO is the
best of the breed to manage point of sale operations, in a single store or a chain of stores with
hundreds of outlets. Shoper 9 is designed to handle lakhs of SKUs (items) and thousands of
transactions per day.

The core functionalities of Shoper 9 are

e Stock ordering and receiving processes

e Cash and credit sales of goods as well as services
e Till management

e Wide range of sales promotions

e Transfer of goods across outlets

e Sales returns with or without bill reference

e Tracking of goods in transit

e Physical stock take without closing the store

The various other features of Shoper 9 include the following:
Flexibility to define business catalogues

e For items with purchase price, cost price, dealer price, retail price, and market
operating price — with option to define multiple prices for each item for different
locations

e Tax details, currency/legal tenders, customers, suppliers, salesmen, promotions,
general discounts, supply chain network, stores, configurations and data
communication schedules

Flexibility to interface with third-party applications

e Shoper 9 supports a high level of flexibility and configurability to interface with
Tally.ERP 9. It can also be configured to interface with other third-party applications.

Extensive reporting capabilities

e Shoper 9 supports standard reports required for monitoring businesses. Additionally, it
provides options to customise reports based on your requirement. You can define the
scope of report generation and export them to various formats (spreadsheet, HTML,
CSV, RTF) for further analysis, if required. Since Shoper 9 has the facility to interface
with Tally.ERP 9, you can take advantage of Tally’s reporting features by transferring
data periodically.
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e The Flexible Reports option enables display of reports in Shoper 9 HO via web
browsers, ensuring anywhere anytime access to business reports. The user friendly
report designer option allows for creation of reports by simply dragging and dropping
the data elements on the user interface.

Printing formats can be configured for different types of business transaction records.

Comprehensive data synchronisation can be done between the stores and head office,
with reports to verify the status.

Role-based user management individually or in groups in Shoper 9 ensures security of data
and information, with options to restrict menu access.

Shoper 9 supports GS1 standards - the most widely-used supply chain standards system
for item identification in the world.

Alert management capability ensures prompt broadcasting of information to all stores.

The product is suitable if you operate in retail verticals like textiles, apparels, accessories,
electronic goods, and so on. If properly configured, Shoper 9 can ensure that your various
workflows are managed effectively, reducing errors and increasing customer satisfaction.

Stock and Sales Visibility across Multiple Businesses

This feature provides the facility to connect with each principal to receive masters and send
the corresponding transaction data. As long as stock numbers are unique across principals,
each business can run independently. Businesses can maintain the item attributes as per their
logic and not as governed by the principals, using a one-time attribute mapping to establish
correlation. In essence, Stock and Sales Visibility across Multiple Businesses lets the principals
get the business data they want and the POS locations to operate with their preferred item
attributes.
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Error while opening Shoper, system
displays the message “Please wait while
Windows Configures Microsoft Office 64-bit
Components”, then followed by “Windows
Installer screen”. This goes in a loop and
Shoper never opens.

Cause

The Version information in the registry for activeX control mscomctl.ocx will be wrong, which is
resulting in popup for Microsoft office configuration.

Solution

For Windows 64-bit operating system
1. Open command prompt as Administrator
2. Type the below commands

e Regsvr32 /U C:\Windows\SysWOW64\mscomctl.ocx (Press Enter)

e Regsvr32 C:\Windows\SysWOW64\mscomctl.ocx (Press Enter)

For Windows 32-bit operating system
1. Open command prompt as Administrator
2. Type the below commands
e Regsvr32 /U C:\Windows\System32\mscomctl.ocx (Press Enter)

e Regsvr32 C:\Windows\System32\mscomctl.ocx (Press Enter)

If still the windows installer appears and Shoper not opening then register files (DAO350,
DAO)

e C:\Program Files (x86)\Common Files\microsoft shared\DAO

The error in event viewer

e Detection of product '{8507BFDC-19C9-48CB-A69B-8BF1E1E84C13}', feature
'CommonFiles' failed during request for component '{996512A1-AA46-11D2-B97F-
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3021 Either BOF or EOF is True, or the
current record has been deleted.
Requested operation requires a current
record While Saving the Packing Slip

Packing slip against sales order is not working. It is a BUG in the product.

It will also show another error 3265 Item cannot be found in the collection corresponding to
the requested name or ordinal.
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Could Not Reactivate Internal error please
contact Tally Solutions for assistance Error
Code 6261

Cause

Old version VArights file will be present in Shoper9 application folder.

Solution

Replace the latest VArights file.
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Run-Time Error '429"' ActiveX Component
Can't Create Object in Bill Printing

Cause

DAO350.DLL & DAO360.DLL will be missing in C:\Windows\System32 folder.

Solution

1. Copy the DLL files to C:\Windows\System32 folder.
2. Click on Start > Run > CMD > Enter.

3. Type the command and press Enter to Register the DLL files.

P

C:\Windows\System32 >REGSVR32 DAO350.DLL .

5. C:\Windows\System32 >REGSVR32 DAO360.DLL .
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Active X Component Can’t Create Object
Error While Doing Data Loading in
Shoper9HO

Cause

The DLL files will not be registered properly.

Solution

Open command prompt with Run as admin, unregister and register the dot net dll file.
D:\shoper9HO>REGASM.EXE SN500800.DLL /U.

D:\shoper9HO>REGASM.EXE SN500800.DLL .

If REGASM.EXE is not present in Shoper9HO folder, copy it from other system.
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Run-time error ‘429’ ActiveX component
can’t create object while opening Shoper

Cause
The EXE and DLL files will not be registered.

Solution
1. Open Shoper9 application folder.

2. Right click on unregs.bat > Run as administrator .

3. Right click on regs.bat > Run as administrator .

Shoper Menu

Run-time error "429"

Active)l component can't create ohject
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Run-Time Error - 2146232060 (80131904)

“A network-related or instance-specific error occurred while establishing a connection to SQL
Server. The server was not found or was not accessible. Verify that the instance name is
correct and that SQL Server is configured to allow remote connections” while changing the

POS paymode.
Cause
The SQL server ID will be wrong.

Solution

Check the System name and change it accordingly in Registry , Shoper9P0OS.dat file and in
vasystem.dat .

Trada Sraraa (=) Firt Aregard Tipw Code Pass Ameard Cooa Hars

B [ ]
Net Amount : 1195.00 Balance : 1195.00

£l Cheas Ep |
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Run-time error - 2147467259 (80004005)
A StartDocPrinter call was not issued while
printing the bills

Cause

For thermal printer, “Type of printing Option/Methodology to be used” in Print engine
configuration will be Text to GUI.

Solution

1.
2.
3.

Click on Setup > General > Print engine configuration .
Select Sales Transaction > Default Configuration > Parameters .

Type of printing Option/Methodology to be used > Select Windows print
component Recommended > Save.
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After updating Shoper (HO or POS) to
release 2.7, SIS installation fails. It gets

stuck at 20% of the process. In services
list SIS-POS9 shows in starting mode

Cause
SIS is not running/Installed Properly.

Solution

1. Click on Start > Run > CMD > Run as administrator .
2. Execute the command “C:\sc delete sis-pos9 ” (Enter).
3. Open SQL management studio > New Query > Select tspsysdb9 database.
4. Copy and paste the queries and Execute one by one.
e truncate table sisjoblist .
e truncate table sistasklist .

e Update SISsysParam set value=0 where code='MessageSyncInterval’ .

5. Open Shoper9 folder > Double click on SISINST.EXE to install.

Installa%ion i in progress

Regeslering 515
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Error While Opening Analysis Report The
System Cannot Find the File Specified

Cause

The value in one of the parameter will be wrong.

Solution
1. Open SQL management studio > New Query > Select Shoper9 database .

2. Copy paste the cquery and Execute.

e update sysparam set txt ='<APP>\SupportCentre\tally.exe' where id ='SR5-

0702-0000314" .

Tally Launcher @

! E The system cannot find the file speciied

Lx |
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Error in Updating IDTableHdr table -
2147217900 Ambiguous column name
'ShowroomCode'. The older version files in
data loading

It was schema database. Checked in idtablehdr, there was no triggers present.

Cause

In data loading status table, it will be showing “Loading is not successful, because ResyncData
is expected from (Date will be mentioned).

Solution

1. Take the database backup from Housekeeping menu.

2. Open SQL management studio > New query > Select Shoper9 database > Copy
paste the below query and Execute.

e Select '"Truncate Table AST1UY.' + Table_name from
INFORMATION_SCHEMA.TABLES where TABLE_Schema='AST1UY' (if schema
database) .

e Around 300 truncate queries was listed. Execute the queries by selecting a block of 20
lines each.

e After the completion, Execute the following queries in POS System Open.

3. SQL management studio > New query >Select Shoper9 database > Copy paste the
below query and Execute.

e Update Sysparam set intg=0 where paramcode='RunNoDataExtract’
e Delete from LogDataExtractSummary .

e Delete from LogDataSync .

e Delete from LogDataExtractDetail .

e update genlookup set number=0 where recid=18000 .

e After that export the data from POS location and import in HO.
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Error While Opening Web Report An Error
has Occurred, Sorry but We have
Encountered an Unexpected Error Go Back
to Login Page

Some of the filed values will not be proper.

Solution

1. Open SQL management studio > New Query > Select tshsysdb .
2. Copy paste the queries, select one by one and Execute .

e update tshsysdb..VaUserExtdInfo set DateInsert = getdate() .
e update ReportSettings set DateModified = getdate().
e update ReportFields set DateModified = GETDATE() .

e update ReportTemplates set DateModified = GETDATE() .

= c V50120054 665 E
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An Error Has Occured
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Error While Opening Shoper Application
Database is Wrongly Specified in
Configuration Table

Cause
The Shoper9 database will be in suspect mode.

Solution
Remove the suspect mode by executing the queries.

1. Open SQL management studio > New Query > select Shoper9 database.

2. Copy paste the queries and Execute one by one (Change CCC to Shoper company
code).

e ALTER DATABASE Shoper9CCC SET EMERGENCY .
e ALTER DATABASE Shoper9CCC SET SINGLE_USER .
e DBCC CheckDB (Shoper9CCC, REPAIR_ALLOW_DATA_LOSS)

e ALTER DATABASE Shoper9CCC SET MULTI_USER.
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Error While Viewing Stock Reports
Automation Error ClassFactory Cannot
Supply Requested Class

Cause

Some of the files will not be registered.

Solution

1. Open Shoper9 application folder > Right click on Regs.Bat > Run as administrator to
register the files.

2. If the error still persist then re-update the patches from 143 build.
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Run-time error '-2147024770 (8007007e)’
Automation Error the specified module
could not be found While Opening Shoper

Cause
SE500600.DLL will be missing in Shoper9 folder.
Solution

1. Copy the DLL file from 570 build.

2. Right click on regs.bat > Run as administrator .

Shoper - Installation @

"_-. Foun-time: error 2147024770 (S007007e)':

Automation arree
The: =pecified module could not be found.

[ ]
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Run-time error '-2147024894 (80070002)'
Automation Error the system cannot find
the file specified in Goods Outward
Printing

Solution

Copy the EXE file from 570 build patches.

Goods Outward x x|
ﬁ Rur-tine ernor -2 147024504 'I:E:l:l?l:lzﬂ?_}':

ALomation ermor
The system cannot find tha file specified.

[
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Run-time error '-2147467259 (80004005)°
Key column information is insufficient or
incorrect. Too many rows were affected by
update Error in Billing

Cause
Problem in the sales promotion.

Solution

1. Click on Catalogue > Listings > View the Sales Promotions .

2. Double click on the Sale Promo selected in Billing. If it shows error or if the details are
not proper.

3. Deactivate that promo and Create it freshly.
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Run-time error '-2147024894 (80070002)'
Automation error. The system cannot find
the file specified in Bill Printing

Cause
The error could be for various reasons.
Solution
1. Check error is appearing for all customer’s or for only a particular customer.
2. If the error is coming for a particular customer, then Edit customer and select Payment
details.
3. Check whether the files are creating in Shoper9\Genprntmp folder.
4. If not then check the bill templates and Genprntmp path. Also provide Full
Permission to Shoper9 folder. Allow to Everyone .
5. Check SR525700.EXE is present in Shoper9 folder. If not then copy it from patches
folder.
6. Register the .net DLL C:\shoper9\RegAsm.exe SN501200.DLL .
7. Install .Net Framework 2.0.
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In Bill Wise Item List Report all the

Analysis Codes will be Showing 0.00

Cause

Old release EXE will be present in Shoper9 folder.

Solution

Replace the SR202000.EXE from 792 Build.
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Error in Patch Updation Process, Cannot
connect to the security database. Check
the configuration and restart the system

Cause

The server ID mentioned in registry, dat file and in vacompany will be wrong.

Solution

1.

Click on Start > Run > Regedit > HKEY_LOCAL_MACHINE > SOFTWARE >
Shoper > POS.

Click on ServerID and change it.

Open C:\ProgramData\Tally\Shoper9\ShoperPOSSystem . DAT > Change the
ServerlD .

Open SQL management > New Query > tspsysdb9 > Vacompany > Change the
ServerlD .

r- .l

. Cannot connect to the secunty database. Check the configuration and
restart the systéem.

| ok
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Error While Saving Invoice as Bill Net-
Value cannot be Zero..

Cause

The currency format in control panel will be wrong.

Solution
1. Open Control Panel > Regional Settings > Additional Settings > Currency.

2. Change the Positive Currency Format as (Rs 1.1) and Negative Currency Format
as (-1.1Rs).

3. Open Shoper, click on Catalogue > Customer > Customer Catalogue > Edit that
customer and increase the credit limit and save.

. Shoper-Billing i)
g Bill Met-Value Cannot be Zero...
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Run-time error '-2147467259 (80004005)°
Cannot open database "Shoper9027"
requested by the login. The login failed.
When You Click on Open Day Menu

Cause

Some of the values in vacompany table will be wrong.

Solution

1. Open SQL management studio > New Query > Select tspsysdb .
2. Copy paste the queries and Execute.
¢ Update vacompany set windowsAuthAppDb =' False’.

¢ Update vacompany set windowsAuthAppDb2=' False’.

System Day-Cpen

l Run-time error -2147467259 (30004005)

Cannct open database “Shoperd027" requested by the login. The login
fanled,

=
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Run-time error '-2147217900 (80040e14)
" Cannot resolve the collation conflict
between Latinl General CI_AI and
SQL_Latinl_General_CP1_CI_AS in the
equal to operation. While Viewing Daily
Sales Book or Stock Balance Report

Cause
Mismatch in SQL collation.

Solution

Do the data transfer of both Shoper9 and tspsysdb9 databases using the data transfer
utility.

Stock Balance : @

I Run-time error -2147217900 (80040e14)";

Cannot resolve the collation conflict between "Latinl_General_CI_AI" and
"S0L_Latinl_General _CP1_CI_AS" in the equal to operation.

O
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Error in Patch Updation Process as Copying
file is failed. Restart the machine and

reupdate the patch again

Cause

The old version ‘SR538300.DLL ' will be present in Shoper9 folder.

Solution

1. Stop the patch Updation Process and open Task Manager and end all Shoper related
program.

2. Open Shoper9 folder > Locate the file 'SR538300.DLL ' and Delete it.
3. After that Start the patch Updation Process.

. LrveUpdatePatcher @

Copyang file is failed. Restart the machine and reupdate tha patch again,
g 9

T
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Run-time error '91': Object variable or
with block variable not set while opening
collect payment

Cause

The values for Entry type 13 will not be available in prefixmaster table.

Solution
1. Open SQL management studio > New query > Shoper9 database.

2. Copy paste the query and Execute.

3. insert into prefixmaster values
(13,1,'<<ALLNODE>>"4,",'CR',14,1,1,NULL,'super;0000000400',806,"'.",'MG1')

SR542600-PrjReceivableController X]

"'-\ Run-time error "91";
> Object variable or With block variable not set

.................................
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Run-time error '-2147217900 (80040e14)’
Could not allocate space for object
"TempPriceMaster' in database
'shoper9GVK' because the 'PRIMARY'
filegroup is full While Exporting the Pricing
Itemmaster

Cause
The Shoper9CCC.MDF file size will be huge in size.

Solution

Open SQL management studio > Right click on Shoper9 database > Task > Shrink >
Database > Click on OK, the database will be Shrinked Otherwise do the data transfer
using the utility.
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Error while printing the bills Could not find
stored procedure PrnTaxSummary

Cause

PrnTaxSummary table will not be available in Shoper9 database.
Solution

Re-Update the patches.

OR

1. Change the Shoper company (Shoper9CCC - Replace CCC with Shoper company
code).

2. Copy the Scripts > Open SQL management studio.
3. Select New Query > Select Shoper9 database.

4. Paste the queries and click on Execute .
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USE[ShoperocCccC]

GO

/*¥*¥*¥*¥*¥* Object: StoredProcedure [dbo].[PrnTaxSummary] Script Date: 10/04/2019 3:52:50 PM
******/

SET ANSI_NULLS ON

GO

19/08/2019 31 of 1009



SET QUOTED_IDENTIFIER ON

GO

CREATE PROCEDURE [dbo].[PrnTaxSummary]
-- Add the parameters for the stored procedure here
--<@Paraml, sysname, @pl> <Datatype_For_Paraml, , int>

--<@Param2, sysname, @p2> <Datatype_For_Param2, , int>

@DBname Varchar(20),

@TrnType int,

@CtrlNo int,

@UserName Varchar(20),
@RetTableName Varchar(20) Out

AS

BEGIN

Declare @StrSQL as nvarchar(4000)
Declare@TempTabName Varchar(20)
Declare@ShowComponentWise bit
Declare@ShowExclusiveSeperatey bit
Declare@ShowTaxCaptions bit
Declare@SelectFields Varchar(2000)
Declare@GroupFields Varchar(2000)
Declare @InsertFields Varchar(2000)

Declare@intLp int

Shoper 9

<Default_Value_For_Paraml, , 0>,

<Default_Value_For_Param2, , 0>

--Added by Vijay on 6th June 2013 for Rel 2.2 to group vat summary based on Tax% only

Declare@GroupByTaxPerOnly bit

--till here
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Set@ShowExclusiveSeperatey=0

Set@ShowComponentiWise=0

Set@ShowTaxCaptions=0

--Added by Vijay on 6th June 2013 for Rel 2.2 to group vat summary based on Tax% only
Set@GroupByTaxPerOnly=0

--till here

Set@SelectFields=""

Set@GroupFields=""

Set@InsertFields=""

Begin try

Select@ShowExclusiveSeperatey =[Boolean] from sysparam Where
paramcode="PrintInclExclVatSummarySeparately'

Select@ShowComponentWise =[Boolean] from sysparam Where paramcode='PrintTaxBreakUpOnBill'

Select@ShowTaxCaptions =[Boolean] from sysparam Where
paramcode="'PrintTaxBreakupWithTaxCompDtls'

--Added by Vijay on 6th June 2013 for Rel 2.2 to group vat summary based on Tax% only

Select@GroupByTaxPerOnly =[Boolean] from sysparam Where
paramcode="'GroupTaxSummaryBasedOnTaxPercentageOnly'

--till here

Set@TempTabName="##txtmpTaxSmry' + @UserName

Set @StrSQL = N'if object ID(''tempdb..' + @TempTabName+''') is Not NULL Drop Table ' +
@TempTabName

Print (@StrsQL)

Execute sp_ExecuteSQl @StrSQL

Set@StrSQL = 'CREATE TABLE [dbo].['+@TempTabName+']( '+
"[SegNum] [int] NULL, "+

'[ProdTaxType] [varchar](16) NOT NULL, '+
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'[DestTaxType] [varchar](16) NOT NULL, '+
"[SrcTaxType] [varchar](16) NOT NULL, '+
'[ItemTaxFlag] [int] NULL, '+

'[TaxDesc] [varchar](50) NULL, '+
"[TaxName] [varchar](25) NULL, '+
'[TaxDescr] [varchar](50) NULL, '+
'[TaxPercOfSTD] [money] NULL, '+
'[TaxPercOfSalesTaxCat] [money] NULL, '+
'[TaxableValue] [money] NULL, '+
'[TaxAmount] [money] NULL, '+
'"[ExclIndicator] Varchar(10) NULL' +

!

Exec (@StrSQL)

If@ShowComponentWise=0

Begin

If@GroupByTaxPerOnly=1

BEGIN

Set@SelectFields="Convert(int,0) As
SegNum, """ ', "ttt U TAXPercOfSTD, TaxPercOfSalesTaxCat, SUM(TaxableValue), SUM(TaxAmount) '

Set@GroupFields="TAXPercOfSTD, TaxPercOfSalesTaxCat'

Set@InsertFields="SeqNum,ProdTaxType,DestTaxType,SrcTaxType, TaxPercOfSTD, TaxPercOfSalesTaxCat,Ta
xableValue, TaxAmount' --In this, TaxPercOfSalesTaxCat is actually not required but it is
used because in print engine, render, this column used to extract taxper value.

if@ShowExclusiveSeperatey-=1
Begin
Set@SelectFields=@SelectFields + ',STD.ItemTaxFlag'

Set@GroupFields=@GroupFields + ',STD.ItemTaxFlag'
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Set@InsertFields= @InsertFields+',ItemTaxFlag'
End

if@ShowTaxCaptions=1

Begin

Set@SelectFields=@SelectFields + ',STC.TaxDesc'

Set@GroupFields=@GroupFields + ',STC.TaxDesc'

Set @InsertFields= @InsertFields+',TaxDesc'
End

Set@StrSQL=N'Insert Into '+ @TempTabName +'('+@InsertFields+') Select ' + @SelectFields + ' From
'+

I(I+
'Select Convert(int,@) As SeqNum, STC.ProdTaxType,STC.DestTaxType,STC.SrcTaxType, '+

" (Sum(STD.stdTaxComplPer+STD.stdTaxComp2Per+STD.stdTaxComp3Per+STD.stdTaxComp4Per+STD.stdTaxComp
S5Per)/COUNT(*)) as TaxPercOfSTD, '+

" (Sum(STD.stdTaxComplPer+STD.stdTaxComp2Per+STD.stdTaxComp3Per+STD.stdTaxComp4Per+STD.stdTaxComp
S5Per)/COUNT(*)) as TaxPercOfSalesTaxCat, '+

'Sum(STD.TaxAV1l) As
TaxableValue,Sum(STD.TaxCompl+STD.TaxComp2+STD.TaxComp3+STD.TaxComp4+STD.TaxComp5) As TaxAmount

+

' from '+ @DBname +'..StktrnDtls STD Inner Join '+ @DBname +'..SalesTaxCat STC ON ' +

' STC.ProdTaxType=STD.ItemTaxType and STC.DestTaxType=STD.CustTaxType and
STC.SrcTaxType=STD.SrcTaxType '+

' Where STD.TrnType='+Convert(Varchar(20),@TrnType) +' And TrnCtrlNo='+ Convert(Varchar(20)
,@CtrlNo) +

' Group by STC.ProdTaxType,STC.DestTaxType,STC.SrcTaxType ' +
') AS TTAX '

Set@StrSQL=@StrSQL+ ' Group by '+ @GroupFields

Execute Sp_ExecuteSQL @StrSQL

END
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Else
BEGIN

Set@SelectFields="Convert(int,0) As
SeqNum,STC.ProdTaxType,STC.DestTaxType,STC.SrcTaxType, (Sum(STD.stdTaxComplPer+STD.stdTaxComp2Per
+STD.stdTaxComp3Per+STD.stdTaxComp4Per+STD.stdTaxComp5Per)/count(*)) as TaxPercOfSTD'+

', (Sum(STD.stdTaxComplPer+STD.stdTaxComp2Per+STD.stdTaxComp3Per+STD.stdTaxComp4Per+STD.stdTaxCom
p5Per)/count(*)) as TaxPercOfSalesTaxCat'+ --In this, TaxPercOfSalesTaxCat is actually not
required but it is used because in print engine, render, this column used to extract taxper
value.

---"',Sum(STD.TaxAV1+STD.TaxAV2+STD.TaxAV3+STD. TaxAV4+STD.TaxAV5) As
TaxableValue,Sum(STD.TaxCompl+STD.TaxComp2+STD.TaxComp3+STD.TaxComp4+STD.TaxComp5) As TaxAmount'

',Sum(STD.TaxAVvVl) As
TaxableValue,Sum(STD.TaxCompl+STD.TaxComp2+STD.TaxComp3+STD.TaxComp4+STD.TaxComp5) As TaxAmount'

Set@GroupFields="STC.ProdTaxType,STC.DestTaxType,STC.SrcTaxType'

Set@InsertFields="SeqNum,ProdTaxType,DestTaxType,SrcTaxType, TaxPercOfSTD, TaxPercOfSalesTaxCat,Ta
xableValue, TaxAmount' --In this, TaxPercOfSalesTaxCat is actually not required but it is
used because in print engine, render, this column used to extract taxper value.

if@ShowExclusiveSeperatey-=1

Begin

Set@SelectFields=@SelectFields + ',STD.ItemTaxFlag'
Set@GroupFields=@GroupFields + ',STD.ItemTaxFlag'
Set@InsertFields= @InsertFields+',ItemTaxFlag'
End

if @ShowTaxCaptions=1

Begin

Set@SelectFields=@SelectFields + ',STC.TaxDesc'
Set@GroupFields=@GroupFields + ',STC.TaxDesc'
Set@InsertFields= @InsertFields+',TaxDesc'

End

Set@StrSQL=N'Insert Into '+ @TempTabName +'('+@InsertFields+') Select ' + @SelectFields +
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' from '+ @DBname +'..StktrnDtls STD Inner Join '+ @DBname +'..SalesTaxCat STC ON' +

' STC.ProdTaxType=STD.ItemTaxType and STC.DestTaxType=STD.CustTaxType and
STC.SrcTaxType=STD.SrcTaxType '+

' Where STD.TrnType='+Convert(Varchar(20),@TrnType) +' And TrnCtrlNo='+ Convert(Varchar(20)
,@CtrlNo)

Set@StrSQL=@StrSQL+ ' Group by '+ @GroupFields
Execute Sp_ExecuteSQL @StrSQL

END

End

Else

Begin

set@intlLp = 1

WHILE (@intLp <=5)

BEGIN

Set@SelectFields="Convert(int, '+Char(39)+Convert(Varchar(1l),@intLp) +Char(39)+') As
SegNum,STC.ProdTaxType,STC.DestTaxType,STC.SrcTaxType,STD.stdTaxComp *+Convert(Varchar(l),@intLp)
+'Per as TaxPercOfSTD'+

',STC.T'"+Convert(Varchar(1l),@intLp)+'Rate as
TaxPercOfSalesTaxCat,Sum(STD.TaxAV ' '+Convert(Varchar(l),@intLp)+') As
TaxableValue,Sum(STD.TaxComp '+Convert(Varchar(1l),@intLp)+') As TaxAmount'

Set@GroupFields="STC.ProdTaxType,STC.DestTaxType,STC.SrcTaxType,STD.stdTaxComp *+Convert(Varchar(
1),@intLp)+'Per,STC.T '+Convert(Varchar(1l),@intLp)+'Rate’

Set@InsertFields="'SeqNum,ProdTaxType,DestTaxType,SrcTaxType, TaxPercOfSTD, TaxPercOfSalesTaxCat,Ta
xableValue, TaxAmount'

if@ShowExclusiveSeperatey-=1

Begin

Set@SelectFields=@SelectFields + ',STD.ItemTaxFlag'
Set@GroupFields=@GroupFields + ',STD.ItemTaxFlag"’
Set@InsertFields= @InsertFields+',ItemTaxFlag’

End
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if@ShowTaxCaptions=1
Begin

Set@SelectFields=@SelectFields + ',STC.TaxDesc,STC.T'++Convert(Varchar(l),@intLp)+'Name As
TaxName,STC.T'+Convert(Varchar(1l),@intLp)+'Descr As TaxDescr'

Set @GroupFields=@GroupFields + ',STC.TaxDesc,STC.T'+Convert(Varchar(1l),@intLp)
+"'Name,STC.T"+Convert(Varchar(1l),@intLp)+ 'Descr’

Set@InsertFields= @InsertFields+',TaxDesc,TaxName,TaxDescr'

End

Set@StrSQL="Insert Into '+ @TempTabName +'('+@InsertFields+') Select ' + @SelectFields +
' from '+ @DBname +'..StktrnDtls STD Inner Join '+ @DBname +'..SalesTaxCat STC ON' +

' STC.ProdTaxType=STD.ItemTaxType and STC.DestTaxType=STD.CustTaxType and
STC.SrcTaxType=STD.SrcTaxType '+

' Where STD.TrnType='+Convert(Varchar(20),@TrnType) +' And TrnCtrlNo='+ Convert(Varchar(20)
,@CtrlNo)

If@intLp>1

Begin

Set@StrSQL=@StrSQL+ ' AND TaxComp'+Convert(Varchar(1l),@intLp)+'>0"
End

Set@StrSQL=@StrSQL+ ' Group by '+ @GroupFields

Execute Sp_ExecuteSQL @StrSQL

SET@intLp = @intLp + 1

END

End

Set@StrSQL ='Update '+@TempTabName + ' Set ExclIndicator=''**'"' Where ItemTaxFlag=2'
Execute Sp_ExecuteSQL @StrSQL

Set@StrSQL ='Update '+@TempTabName + ' Set ExclIndicator="'""'"' Where ExclIndicator IS NULL'

Execute Sp_ExecuteSQL @StrSQL
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Set@RetTableName= @TempTabName
End try

Begin catch

Set@RetTableName= 'Error'

End catch
END
GO
19/08/2019
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Run-time error '-2147217900 (80040e14)’
Incorrect syntax near in Change Paymode

Cause

Till Management will be Disabled.

Solution

1. Click on Setup > General > System parameters .
2. Click on Till Management under Categories .

3. Tick on Enable Till Management > Save > Apply to database.

-

i Pt (544 Dt tea

| Crmagper Brh Brphloada Es

]
[+ |
Net Amount : 3448.00 Balance : 0.00
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While Reactiving License if You are Getting
Error Code 39

Cause

This error occurs when firewall or other security programs in your computer are interfering
with Shoper9 services .

Solution

1. Start Shoper9 .

2. Click Mange License.

3. Select Proxy Configuration .

4. Set Use absolute URL for HTTP actions? to Yes.
5. Press OK to save.

If the issue persists even after the above steps, ensure the option Allow Non-HTTP headers
is set to Yes in the firewall settings.
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Error While Reactivating the License Could
not Re-Activate! Internal Error! Please
contact Tally Solutions for assistance.
Error Code: 6205

Cause

The system IP address will be not of India (e.g. 69.22.169.175 ).

Solution
Clarify them to get it changed or do the Offline Reactivation .

x

i Could not Re-Activate!
Inkernal Error! Please conkact Tally Solutions for assistance.,

Error Code: 6205

[FE
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Could Not Reactivate Internal error please
contact Tally Solutions for assistance Error
Code 6261

Cause

Old version VArights file will be present in Shoper9 application folder.

Solution

Replace the latest VArights file.
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Set-up Printing for Collection Receipts

1. Go to Setup > General > Print Engine Configuration .

2. Click on Configure Specific Transaction .

w

Select Credit Sale Management > Collection Receipt.

4. Under Printing Options, Click on Turn On.

v

Click on Advanced Options.
6. Click on New. A window called Create New Configuration will get opened.
7. Under Specify Configuration Caption give value as ‘Credit Mgmt.’

8. Click on Add.

A new Window called New Renderer Details will get opened.

i 1
== Print Engine Configuration [Lg
—— =

"~ Select Transaction

T} Modify E-unﬂ Modify Renderer |
[0 Specify Config} ~ Fenderer Caption -
| [CreditMomt | |Credit management
Pri|
FRenderer FRemarks
(s

I!:n.-_dit manal | Credit managemant

Co
Add
r J — - DLL Details

v Renderer DLL fe path

- [SM501 200 i | || _eee |

MOTE: The dil file must be present in Shoper Path

s

M amespace
iEHﬁEﬁ 200

ClazsM ame
’clme&vg&nnrh\l

MOTE: The specified Clazs must contain a Function Called
“ProcessRenderer” without which customization will not work.

Save | Close |

Save

E_E‘;t‘

Cancel

9. In that under Renderer Caption, give value as ‘Credit management ' and Remarks
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also same.

Shoper 9

10. Under Renderer DLL file path, Browse the DIl 'SN501200.dll ' and select it.

11.
12.
13.
14.

15.

Under Namespace give value as ‘SN501200’ .

Click on Save.

Click on Save in Create New Configuration .

Click on Save in Print Engine Configuration .

19/08/2019

Under Classname give value as ‘clsrecvgenprint’ .
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Error While Posting the Data to Tally
ERROR: Ledger: SHOE STUDIO Currency

'"?' does not exist!

Cause
The currency symbol will be wrong.

Solution

1. Open Control Panel > Regional Settings > Currency > Change the currency format
to Rs.

2. Alter Tally company and change the Dollar symbol to Rs.

19/08/2019 46 of 1009



Shoper 9

Error While Data Loading or in the Process
Create ID IM from replication Currency
Rate not found for Date

Cause

In showroommaster table currencycode will be (Rs) it should be blank.

Solution
1. Open SQL management studio > New Query > select Shoper9HO database.

2. Copy paste the query and Execute.

update showroomaster set currencycode=’ ' where currencycode='Rs’ .
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While Selecting the Customer in Billing,
Old Type Customer Browse Window gets
Displayed

The problem could be for couple of reasons. Mismatch in SQL collation or there will be less
records in Browsesettings table.

Solution
1. Do the database transfer using the data transfer utility.

NEW-DataTransferUtility

2. Check whether all the records are present in Browsesettings .

3. Ensure 6 records are present In Genlookup Recid 5000 (select * from genlookup
where recid='5000" ).
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Run-time error '-2146233088 (80131500)
' The conversion of a char data type to a
date time data type resulted in an out-of-
range date time value. The statement has
been terminated. While Viewing Dash
Board Report

Cause
The user ID will be blank in the parameter.

Solution

1. Click on Setup > Security Management > Manage Data Access.

2. Click on Restrict users from selecting Dashboard Reports > Select the use ID and
company code and click on OK to save the details.

3. In Chart Area A and Char Area B both it will be Last Month. Change it as 7 days or 15
days.

Dashboard Calling Exe i x|
3
-

Rurn-time error -2 146233088 (80131500)";

The conversion of & char data byps bo & datetime dats bype resulkted in an out-of -rangs datetime valus,
The statement has been berminated,

= Conhigurstion = e
Chart Area A Chart Adea D
I 5 " r = : 1
Ripen TR ~ | sieType Oty T Value | Repen | This Wcemn Sates =] vawetyes 7 oy vaiue

Char Type  {Column | DuptayType © 30 & 20 chanTyee [2oiumn =] Display Type ™ 30 # 20
Show Graph Values % Yes " Ho Show Graph Values @ Yes " Mo
Chart furea B Chart Area E
Repon |"-_=ﬁ.l 15 Dy Sales »| VaeType = Oty ™ Vaioe Report |Current Financial Year Sales 'l Value Type & Oty Value
Char Type ?Culul-m l! Display Typa © 3D & 2D Char Type |Column _-:l Display Type 30 2D
Show Geaph Values = Yas * Mo Ehow Gragh Values © T8 " o

|~ Chart Area C Chart Area F
Report  |Top 70 Sles =] vaiseType # G& © Value || Repot  [Cument Guarr *] vaseType F Gty T Value
Chan Type !"_-.'c-lu'nn ﬂ Display Typa © 30 & 2D CranType  [Eoluma d Display Type - 3p & 20
Show Graph Valpes ¥ Wes " Ho Show Graph Values ' Yea ™ Mo

O Eg
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While Doing Data Sync for a Particular
Store as Database 'ASTCCC' cannot be
opened due to inaccessible files or
insufficient memory or disk space. See the
SQL Server error log for details. (-
2147217900)

Cause
The AST database would have been deleted from Shoper9HO \Data folder.

Solution

Restore the AST database from the backup file or take the Shoper9 Database backup from
POS and restore in HO as ASTCCC.

x
y Duatabass ‘ASTDOF cannot be opened dus to inacosssbls Flss o ﬂmi%’#ﬂﬂryﬁ'ﬁﬂtwt- Son th 506 Server enorkeg For detads. (214721 7900)
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Error While Opening Shoper Cannot
Proceed Database is not compatible.
Contact your administrator to resolve this

Cause

Mismatch in patch release between registry and genlookup table.

Solution

Re-update the patches from 143 build.

[ Shoper - ﬁ 1

_ili.

o_ Cannot Proceed!

Database is not compatible.
Contact your administrator to resolve this.

|, S
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Error-2147319779 Automation error,
Library not registered. Cannot find the file
tmpstorage or you don’t have the
permission” while importing the
itemmaster

Cause

The DLL file "msadox.dll “will not be registered.

Solution

1. Click on Start > CMD (Enter).

2. From C:\Windows\System32>Regsvr32 Msadox.dll /U (Enter).

3. C:\Windows\System32>Regsvr32 Msadox.dll.

19/08/2019 52 of 1009



Shoper 9

While Saving Customer Catalogue it shows
error Details Not Saved

Cause

Initially the customer code would have set as system generated. After cataloguing some
customers, if you change it back to user assigned and catalogue some customers. Again, if its
changed to system generated.

Solution

1. Click on Setup > System parameters > Customer > Customer Code User
Assigned > Tick and Save the details.

2. If the Attributes are set as “"One time"” and if it's not allowing to make the changes then
execute the queries to make the changes accordingly.

3. Open SQL management studio > Select New query > Select Shoper9 database >
Copy paste the queries and Execute .

update sysparam set boolean='1' where id ='000040"' .

R
Customner Hare & Address : :
Cumemer Code I— EI Price Groap (GEMERAL _‘]
Cundomer Mame|THE BDOOR COLLECTION Phors & Emad
[ rors|
- | e |
A L) Dotk ot Saved |
(= - |
S — _tdonanspaiss |
oo li Burth Dy _. - Gendet
Cetitey | Fin | [oommre =07 g || E
I~ Manisd [waisag br!g.c_..-.-n"ﬂ[r PTYTTIE |
Mota ew | O Ditaly | [ o= I i*nde'll
| Add ! l | ] |
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Run-time error '-2147467259 (80004005)
" [DBNETLIB] [ConnectionOpen
(Connect()).] Specified SQL server not
found in the process of data sync

Cause
The values for dbpathl, dbpasswdl, dbserverl and dbusernamel in vacompany will be wrong.

Solution

1. Open SQL management studio > New Query > select Security database
(tspsysdb9) .

2. Copy paste the below mentioned query and Execute.

e update vacompany set
dbpath1l=null,dbpasswd1l=null,dbserverl=null,dbusernamel=null

If still showing same then do the data transfer.

Also check the details in shoperinstaller.info and TSPSYSFL.Dat .

Ierm bdaster Import @

i Run-time errer -2147467 259 (B0004005) "
[DEMNETLIB)[ConnectionOpen (Connect()]. [5pecified SQL server not
found

[ oK
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Error While Month begin Day is Already
Closed, you can't do the re-build

Cause

The Tolerance Factor in Day Begin for Qty And Value will be in decimals.

Solution
1. Open SQL management studio > New Query > select Shoper9 database .

2. Copy paste the query and Execute.
e update sysparam set txt ='1#1' where id='SR5-0701-0000139" .

Re-build x|

1) Dayis Aready Closed, You can't do the re-build. ..

[0 4

19/08/2019 55 of 1009



Shoper 9

Run-time error '430": Class does not
support Automation or does not support
expected interface in Day Begin

Cause
The files are not registered properly.
Solution

1. Go to the Shoper9 folder.
2. Locate the file REGS.BAT > Right Click > Click on Run as administrator .

ER=Ew—_ a9 i)
% L - s mla | = - ;

‘ Run-time error ‘430"

Class does not support Automation or does not support expected
interface

oK |
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Error While Opening Billing Menu Due to
Day End not Done for Previous Day, You
cannot Proceed with Billing

Cause

Some customisation will be present.

Solution
To disable that customisation, execute the following query.
1. Open SQL management studio > Select New Query > Select Shoper9 database.
e update genlookup set flag='0' where recid='14400"' and

code='SR130000:2100+FormLoadCompleted+1’' and descr
='HSR_MG_BillHalt.MG_Bill'

Doues to Dy End niot Done for Presdous Day, You cannct Procesd with Eiling
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Run-time error '-2147217873 (80040e2f)":
Violation of PRIMARY KEY constraint
'PK_ExtdMailingList'. Cannot insert
duplicate key in object 'dbo.
ExtdMailingList' in Customer Catalogue

Cause

Customer code is changed from user defined to system generated.

Solution
1. Create a customer on fly in Billing.

2. Open Customer Catalogue and edit that customer > Enter all other details and Save.

3. After that create new customers through catalogue > Customer Catalogue .

| Customer Catingue @

! Run-time errer -214T2LTED3 (B00-20e 26"

Wiolatson of PRIMARY EEY constramt 'PE_Eddidsihinglist’. Canmnot insert
duplicate key in object "dho bidiaslinglist’,
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Error Occurred In Update Counter
Sysparam/Genlookup Day End Processes
While Doing the Day Close Operation

Cause
There will be a mismatch in data.
Solution
1. Take the database backup “Housekeeping > Backup”.
2. Click on Setup > Supervisory functions > Re-open Day > Click on OK.

3. Click on Setup > Supervisory functions > Data Rebuild > Login with the user ID and
Password .

4. Tick on Available Data and Update All VA Counters > Update > After the process is
completed, close the day and open for next day and continue.

i Errces Ocoured In
Update Counber SysparamGenloolup
Dy End Processes.

[k
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Error While Opening Billing menu Either
BOF or EOF is True, or the current record
has been deleted. Requested operation
requires a current record

Cause
There will be blank spaces before the prefixes.

Solution

Click on Setup > General > Bill Prefixes > Select Transactions (Sales, Cash and Slips)
and save.

Or

Open SQL management > Select New Query > Select Shoper9 database > Execute the
queries.

update prefixtrnno set actualprefix=replace (actualprefix,' ','') where actualprefix
like ' %".

update prefixmaster set prefix=" where prefix like "'

Shoper-Billing

' Rurlime error 3021
Y
Either BOF or EOF is Troe, or the cument recond bas been delebed. Regumssted operation regunes & ooment record,

=]
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Error Has occured during MonthBegin
Updations..Object required / 424 Rolling
Back transactions...While Performing the

Day Begin Operation

Cause

There will be a mismatch in the stock balance quantity.

Solution

1. Take the database backup “Housekeeping > Backup.
2. Click on Setup > Supervisory functions > Re-open Day > Click on OK.

3. Click on Setup > Supervisory functions > Data Rebuild > Login with the user ID and
Password .

4. Tick on Available Data and Update All VA Counters > Update > After the process is
completed, close the day and open for next day and continue.

System Day-Open @

Error Has accurad during MonthBagn Updations. .
Object required | 424
Roling Back transactions...
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Error in Billing Run-time error 440
Automation error after scanning the stock
items in billing

Known product issue in Shoper9 Release 2.7.

Solution

1. Click on Setup > General > System parameters .
2. Select Billing in Categories .

3. Untick the parameter ‘ApplyNewSalesPromotion ’'and Save the details.

[Shoper-Billing e
' i

‘ l Run-time error '440°;

Automation ermor

Lo | |
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Error in Dayclose Shoper POS backup
option {DBNETLIB}
[ConnectionOpen(Connect().]SQL Server
doesnot exist or access denied

Cause

The SQL instance name in registry, Shoperpossystem.dat, Vacompany and Vasystem.dat will
be wrong.
Solution

1. Right click on My Computer and note the computer name.

2. Click on Start > Run > Regedit > HKEY_LOCAL_MACHINE > SOFTWARE >
WOWG6432Node > Shoper > POS > Change the Server ID.

3. Go to Shoper9 folder locate “"Shoperpossystem.dat , Vacompany and Vasystem.dat ”
folders in txt file and change the SQL server ID.

x|

"'_o. Bun-time error -2147467259 (B0004005)':
[DBNETLIB ) ConnectionCpen (Connect()). ]S04 Server does nok exst or acoess denied.
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Error -2147467259 (Connection failure) in
procedure CreateTable of Form
frimNewStkStat While Viewing Stock
Movement Report

Cause
Temp tables not getting dropped and recreated.

Solution

Click on Housekeeping > Delete temporary tables > Click on Delete temporary tables.
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Shoper 9

Error occurred in DAO/ASTTEST
connection - Automation error. The
specified module could not be found While
Importing the Itemmaster

Cause

The files (DAO350.DLL DAO360.DLL and msadox.dll ) will be missing in
windows\system32 folder.

Solution
1. Copy the files from other system to windows\system32 folder.

2. Click on Start > Run > CMD > Run as administrator .
3. Register the (DAO350, DAO360 and MSADOX.DLL ).
e C:\windows\system32>Regsvr32 DAO350.DLL (Enter).

e C:\windows\system32>Regsvr32 DAO350.DLL (Enter).

e C:\windows\system32>Regsvr32 MSADOX.DLL (Enter).
r.k:m Master Import

Error occured in DAQVASTTEST connection - Automation efmor
The specified module could not be found.

OK
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Error occurred while connecting to SQL
server 2005, SQL server does not allow
remote connections. SQL Interface error
Server doesn’t support requested protocol

Cause

Some of the SQL dependencies would have corrupted.

Solution

Take the databases backup and Reinstall SQL.

‘j Eurelined g rer 21 4EI3E060 (200 31 MM

& error has ocoured whils establichang & connection Do the perver, 'Whan connecting Do SOL Server 2005, this Falrs mary be caused by the Fact that under the
el 3l seitings SOL Server does nol allow remobe conrsctiors. (provider! SOL Metwork Inberfaces, erroe: 28 - Server dosant nupport requesied protocol)

T
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Error While Doing Data Sync in HO Error in
GITupdation for RO1: Invalid column name
Batchno

Cause

Some of the columns will not be available in stktrndtls table.

Solution

1.
2.

Open SQL management studio > New Query > select ASTCCC database.

Copy paste the query and Execute.

Select * from stktrndtls .

The columns should be present (Batchno, GradeCD, Location CD).

If not present then Re-update the patches.
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Error Occurred While Saving Itemmaster
Violation of Primary KEY constraint
PK_Stockmaster. Cannot insert duplicate
key in object stockmaster

Cause

The highlighted stock number will be already present in both itemmaster and stock master.

Solution

Remove that repeated stock number and then save the itemmaster.

F F —=r = ]
e Wt - _i - =
E o whele saving
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Shoper 9

Error has Generated while doing the
Transaction.....Transaction was not
Completed ... Press Retry Button to
Confirm the Bill Once Again While Saving
the Bill

You might have seen this error in the following situations:

e Saving the bill

e Sales Order

e Return or Exchange

Saving the bill
Cause

The document number or control number will be wrong.

Solution

1. Take the database backup from Housekeep > Backup.
2. Open SQL management studio > Click on New Query > Select Shoper9 database .
3. Copy paste the queries and Execute.

e truncate table prefixtrnlog .

e INSERT INTO PrefixTrnLog (Fld1,Fild2,Fid4) .

e SELECT actualprefix,trntype,docnumber-1 from PrefixTrnNo WHERE TrnType
IN (2100,1300,1600) AND ActualPrefix <>'<CTRLPX>' .

Shoper-Billing X]

Error has Generated while doing the Transaction.....
Transactkon was not Completed ...
Press Retry Button to Confirm the Bill Once Again

Cancel
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Doing sales order
Cause
The doc number or control number will be wrong.
Solution
1. Open SQL management studio > Shoper9 database > Execute the query.

Select * from expectedtrnhdr where trntype=9700 .

2. Note the last document number and control number.

3. Check in prefixtrnno trntype=9700. The doc number or control number will be wrong,
Correct it.

Saving Return Exchange bill

Cause

There will be blank space before the prefixes in Prefixtrnno table.

Solution
1. Open SQL management studio > Click on New Query > Select Shoper9 database.
2. Copy paste the following queries > Click on Execute .

e Update prefixtrnno set actualprefix= replace (actualprefix, ;') where
actualprefix like '% ©%o".

e update prefixmaster set isactive=1 where trntype=31.
e update prefixtrnno set isactive=1 where trntype=31.
e update prefixmaster set isactive=1 where trntype=31.

e update prefixtrnno set isactive=1 where trntype=31.

19/08/2019 70 of 1009
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Error While Loading Data while inwarding
the stocks received from HO through data
sync

Cause

In ptinvoicehdr table the reasondesc column should be blank.

Solution
1. Open SQL management studio > New Query > Select Shoper9 database .

2. Copy paste the query and Execute.

e update ptinvoicehdr set reasondesc = ".
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Error While Opening Billing Menu 75:
Path/File access error

Cause

The administrator rights will not be present.

Solution

1. Right click on Shoper shortcut icon.
2. Click on properties > Compatibility .

3. Tick on (Run this program as an administrator ).

4. Apply and click on OK.
rExtenmns = ﬁ:
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Shoper 9

Error in Patch updation process Database
Shoper9QF containes 0 allocation errors
and 11 consistency errors in database

Cause

Some tables in Shoper9 application database will be corrupted.

Solution

1. Open SQL management studio > New Query > Select Shoper9 database .

2. Copy paste the queries, replace CCC with 3-digit Shoper company code and Execute it
one by one.

e ALTER DATABASE Shoper9CCC SET EMERGENCY .

e ALTER DATABASE Shoper9CCC SET SINGLE_USER .

e DBCC CheckDB (Shoper9CCC, REPAIR_ALLOW_DATA_LOSS)
e ALTER DATABASE Shoper9CCC SET MULTI_USER.

3. After that Execute the command '‘DBCC Checkdb .

4. If the result shows 0 allocation errors and O consistency errors in database. Then do the
data transfer using the data transfer utility. After the completion update the patches.

Database Consistency Check @

Database Shoper2QF contanes 0 allocation errors and 11 consistency ermors in database

Exiting Live Update.
[ |
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Shoper 9

Even after opening 01-Apr the dashboard
report will be showing last financial years
data

Cause
NO.of days to continue display of last financial year Dashboard report (It will be 5 change it
to 0).
Solution
1. Click on Setup > General > System parameters .

2. No.of days to continue display of last financial year Dashboard report (It will be 5
change it to 0).
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Shoper 9

Error: Exception has been thrown by the
target of an invocation

You might have seen this error in the following situations:

On this page
e Bill printing

e Purchase return printing

Bill Printing
Cause

The problem could be for couple of reasons.

Solution
1. The Genprntmp path in sysparam will be wrong.

2. Give the full permission and remove read only for Shoper9 and Genprntmp folder.

If SR525700.EXE is not present in Shoper9 folder then copy it from patches.

3.
4. Register the .net DLL D:\shoper9\RegAsm.exe SN501200.DLL .
Shoper- Ballersg H-‘ |
R time error - J1467 32878 (8O0 31604
!
Exceptron has been thicran by the Larget of an srvo stion |

oK I

Purchase return printing

Cause
The Goods Outwards Printing type parameter will be wrong.

Solution
1. If the printer is dot matrix printer change the printing type to 1 Dos format.

2. If its laser or inkjet printer then change the parameter to 50.

3. Configure the print engine for inward transactions.
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Error in data synchronisation Extension
SR539500.clsIltemReClassApply not found

Cause
The SR539500.dll file will be missing in Shoper folder.

Solution

Replace it from patches folder and register it.

Click on Start > Run > CMD (Enter) > From D:\Shoper9 execute the command.
D:\Shoper9>Regsvr32 SR539500.DLL .

T =i

0 Extenzion SES30500. clitemReClazzipp by not found

0K
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Shoper 9

Error While Opening the New Billing
Screen Failed to activate control
'VB.UserControl'. This control may be
incompatible with your application. Make
sure you are using the version of the
control that was provided with your
application

Cause
Some of the files will not be registered properly.

Solution

1. Click on Start > Run > CMD (Enter).

2. From D:\Shoper9>Execute the command “unregs (Enter)”.
3. After that process Execute the command “regs (Enter)”.
4

. If still it is showing error then re-update the patches from 143 build.

Shoper-Billing
Faied 1 actira’® control *vB. LsenControl Thia control may e rcompatible with your application Make
BUra you arg Lsing e vergion of e conrol at was proviced with your applic ation

o ]
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Shoper 9

Error While Saving Sales Promotion Failed
to create Sales Promotion!

Cause
Old release SR437300.EXE will be present in Shoper9 folder.
Solution

1. Replace SR437300.EXE from 574 Build. Update in vavertable as 573 since it has
been stamped as 573.

2. Copy paste the query and Execute.

e Update vavertable set exesubrel='573" where exeid=' sr437300.exe’ .

Sales Promotion Catalogue

Failed to create Sales Promotion!
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Error in Day Begin Failed to populate
active sales promotions... Re-try again
using Housekeeping->Data Import-
>Active Sales Promotions from Menu

Cause
Some of the sales promo will not be updated properly.

Solution

1. Click on Housekeeping > Data Import > Active Sales Promotions from Menu.
2. Click on Advanced > Tick on both options > Click on OK.

3. After the process is completed do the day begin.

| Day Begin - Active Sales Promotions .

Failed to populate active sales promotions..
Re-try again using Housekeeping- >Data Import- sActnee Sales
Promotions from Menuw.

| ok |
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Shoper 9

Run-time error '438": Object doesn't
support this property or method in PT File
Creation

Cause

SR526500.dll will be of old release.

Solution
1. Replace SR526500.dll from 792 build.

2. Open Shoper9 folder, locate the file Unregs.bat > Double click to unregister the files.

3. After that locate Regs.bat > Double click to register the files.

"Flat File Creation =]

Run-time error '438':

Object doesn’t support this property or method

i oK
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Shoper 9

Error in Posting Data to Tally Interface is
modified manually. Execute manage
master’s utility to rebuild the interface

Cause

'Main Location' will be changed to their company name.

Solution

1.

2.

In Tally, Accounts with Inventory should be enabled.

To Enable GODOWN option, select the company in Tally and press F11 > press F2 >
Enable Multiple Godown (YES).

To check the same > Click on Inventory Info- Godowns > Alter > It should be Main
Location .

If it has been changed to their company name, change it to Main Location.
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Error While Opening Flexible Report HTTP
Error 500.19 - Internal Server Error

The requested page cannot be accessed because the related configuration data for the page is
invalid.

Cause
Some of the required parameters will not be enabled.

Solution

1. Open Control panel > Program and Features > Click on Turn on Windows
features ON or OFF.

2. Tick on all the option in (Internet Information system, World Wide Web Service
and Microsoft.Net framework ).

3. After that open ISS and restart the services and then open the report.
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Shoper 9

After Clicking on Packing Slip Menu, if its
not Opening

Cause
The transaction titles will be wrong.
Solution

Update the below mentioned titles accordingly.

1. Click on Setup > General > System parameters > In Categories select Slips.
2. Expected Transaction Titles > Compare the caption and correct it accordingly.

e (BILL SUSPENSION#SALES ADVICE SLIP#SALES ORDER#BRIDAL
REGISTRY#APPROVAL ISSUES#APPROVAL RECEIPTS#TAILORING
ORDER#SALES ADVICE SLIP#APPROVAL ISSUE DC#DISPATCH
ADVICE#PACKING SLIP#PALLET SLIP).

3. After the correction is done, click on Save and Apply to Database .

19/08/2019 83 of 1009



Shoper 9

Error While Opening Shoper Incompatible
version of menu dll exists in application
path, please download the latest version of
menu dll or reinstall the application and
try again

The shoper.exe will be running in the memory.

Solution

Open Task manager > locate Shoper.exe > right click and select End Task. After that open
Shoper.

Incompitible verson of Meny dil exists in appiication path,
Please Download the latest version of Menu dl or renstall
the application and try agan.

OK
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Shoper 9

Error While Opening Goods Inward /
Outwards menu Incorrect configuration
details for document numbers - Please re-
configure document numbers

Cause

Some of the prefixes will be blank.

Solution

1. Click on Setup > General > Transaction Prefix.
2. Select Inward Group > All node > Define the prefixes and click on Save.

3. Select Outward Group > All node > Define the prefixes and click on Save.

oodeimard x
-
1') Incomect cord HLUE atan detads for doument numbers - Plescs 'H‘_n‘.ﬂ'ii".l’r COCLENE NN €.
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Shoper 9

Error in bill printing Input string was not in
correct format

The reverse line feeding will be in decimals.
1. Click on Setup > General > System parameters > Bill Printing.

2. No of Lines to be Reversed > if its (10.90 or 11.25) change it to 10 or 11.
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Shoper 9

Run-time error '-2146232060 (80131904)
" Invalid column name 'BusHandlerId' in
Bill printing

Cause

In Shoper9 database, in PrintBusinessHandlerMaster table the BusHandlerld field will be
missing .

Solution

Re-update the patch from build 143 till the latest build.

Cigc Code

Document Type | Bal

Custornar Details | |

Sihole Dotumen | & Document Frefic [jc79

Range of Documents Broc. Mo, From: |‘ 453 T'Dl

Drocument Prafx Document Mo Shoper-Billing

SalessSt | Documert Date [ .

T | 'j Runvtine sror 2 146232060 (B0131504] :
- Brevsbed cobumin rame BusHandlen 1,

Siatk N [Dwscrigtion [II

__|os602 BC 48Wh XL
_.IZIBHEE BC 48 Wh XL 1 13827
__jeerag BCSIWnL 1 1284
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Shoper 9

Run-time error Invalid column name
‘BusHandlerId’ in invoice reprint

Cause
Some of the scripts will not be updated properly.
Solution

Re-update the patches from 143 build.

Shoper-Billing

'j Run-tima aerar 2146232060 (B0 31904]:

[rveabd column name BusHander [,

]
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Shoper 9

Run-time error '-2147217900 (80040e14)
' Invalid column name 'Locld' While
Commencing Physical Stock take Process

Cause

Multi location parameter will be enabled.

Solution
1. Open SQL management studio > New Query > select Shoper9 database.

2. Copy paste the queries and Execute.

e update sysparam set boolean = '0' where id = '000032'.

e update sysparam set Boolean=0 where ID="'00039A' .
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Shoper 9

Error While Viewing Sales-Top selling
report Invalid column name
'‘percqtydtrange’

Cause

The temp tables are not getting dropped and recreated automatically.

Solution
Click on Housekeeping > Delete temporary tables > Click on Delete temporary tables.

Top Selling Items Report

'j Run-time error -2 147 207900 (S0040=14)':
L

Irnvabd cohumn name ‘percgty dirangs’.
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Shoper 9

Run-time error '-2147217900 (80040e14):
Invalid column Name ‘Qty’ Scan/Select the
Stock Item in Invoice

Cause
Some of the scripts will not be updated properly.

Solution

Re-update the patches from 143 build.
SR541900 b

Risn-time error “-214721 7900 (5004014}

Irvahd ealumna name Qg

QK i
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Shoper 9

Run-time error '-2147217900 (80040e14)’
Invalid column name '"WsLink'. While
Opening Vendor Catalogue

Cause

The column WsLink will not be there in Vendors table.

Solution

1. Take the table backup and drop the table.

e Open SQL management studio > New Query > Select Shoper9 database >
Execute the queries.

e Select * into newvendors from vendors.
e Drop table vendors.

2. Then export the table creation scripts from another database.
3. Paste the queries and Execute to create the table.

4. Then Execute the query insert into vendors select * from newvendors .

Custm:rtatalogui - l ! %

! Run-tire emor -2147217900 (B004014)" "

Inwalid column name "Wslink'.

m;|
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Shoper 9

Error While Viewing Clear Credit Note
Report - Invalid Credit Note !!!

Cause

In poscashtrn table paymodetype will be 8 change it to 10.

Solution

1. Note the docno prefix and the document number.
2. Open SQL management studio > New Query > Select Shoper9 database.
3. Copy paste the query and enter the docnoprefix and the docno and click on Execute.

e update poscashtrn set paymodetype='10' where docnoprefix='R19' and
docno=" 11'.
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Shoper 9

Invalid Items Found Cannot Save the
Document While Saving the Miscellaneous
Issue Transaction

Cause
It's a known issue. The stock items will be loaded through PDT file.
Solution

1. Replace SR144100.EXE from 707 patches build.

2. After that open SQL management studio > New Query > Select tspsysdb9
database .

3. Copy paste the query and Execute.

e Update vavertable set exesubrel='707' where exeid="SR144100.EXE’ .
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Shoper 9

Error While Saving the Bill -2147217865
Invalid object name 'SaletrnHdr"

Cause

Saletrnhdr table will not be available in the Shoper9 database.

Solution
1. Export the script and data from HO AST database and insert in POS (if the data is loaded

upto date).

2. If not then restore the previous days Shoper9 database backup.

Shoper-Billing %]

-2147217865 Invalid object name "SaletrnHdr',
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Shoper 9

While Doing Data Export in HO it shows
Error Invalid object name
"TmpRangeStocknokarthik219'.

Cause
Some of the scripts will not be updated properly.

Solution

Re update patches from 102 build.

Data Export ) x|

! } Irwvalid object name ‘TmpRangestocknokarthikzal',
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Shoper 9

Run-time error'-2147217865(80040e37)":

Invalid Object Name
‘Transactioncomponentdtls’. in Billing

Cause
There will be less records In Transactioncomponentdtls table.

Solution

Re updated the patches from 143 build.
"-n, Run-time error -2147217865 (B0040e37)':

s

Irwvalid obsack names "TransactionComponantsDtls'.

O
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Shoper 9

Error Invalid object name 'Vacompany’ -
2147217865 While Opening Backup Menu

Cause

The dbname?2 in vacompany should be (tspsysdb9). It will be wrong.

Solution
1. Open SQL management studio > New Query > Select tspsysdb9 database .

2. Copy paste the query and Execute.
¢ Update vacompany set dbname2="tspsysdb9’ .

Invalid ohject name "vacompany'. @

_!. r) Irwalid object name vacompany’.-21 4721 7865

i ]
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Shoper 9

Error While Opening Shoper Invalid Object
name VauserExtdinfo

Cause

The patches will not be updated properly.

Solution

Re-update the patches from 143 build.

" sR538300 e

Error :-2147217865:Invalid object name 'ValserExtdinfo'.
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Shoper 9

Error While Opening Billing menu Invalid

object name
'xtempTemplItemdtlssuper001’

Cause

The tmp tables are not getting refreshed.

Solution
1. Click on Setup > General > System Parameters > Billing.

2. Apply Least Saleable Quantity on Item Selection in Billing > Untick and Save.

3. Again, open the same and Tick that parameter and save.

Shoper-Billing X]

A

'E Run-time error -2147217665 (80040e37)":
Invalid object name “xtempTempltemdtissuper00l’,

OK
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Shoper 9

Error: Invalid procedure call or argument

You might have seen this error in the following situations:

On this page

e Opening Return or Exchange

e Opening Company Creation
° nin r_editin | F r

e Saving Purchase Order

Opening Return or Exchange option

Cause
There will be less records in Acceptdisplaydtls table.
Solution

Update the patches from 143 till the latest build.

Shoper-Billing @
"j Run-time ermor 'S5
Ld

Irvealid procedure call or argurment

Opening Company Creation menu

Cause
Administrator rights will not be enabled.
Solution

1. Close Shoper.

2. Right-click the Shoper desktop icon.

3. Click on Properties > Compatibility > Tick on Run this program as an
administrator > Apply > OK.

Opening or editing Sales Factor

Cause
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Shoper 9

The parameter, SHOPERENv is r instead of R.
Solution
1. Open SQL management studio.
2. Select New Query > Shoper9 database.
3. Copy paste the following query and Execute .

e Update sysparam set txt='R ' where paramcode ='SHOPEREnv’ .

Saving Purchase Order

Cause
SR500300.DLL is not registered.

Solution

1. Select Start > Run > CMD (Command Prompt) > Right click and select Run as
administrator .

2. Type D: (Enter).
3. From D:\ Type Shoper9 (Enter).

4. From D:\Shoper9> Type regsvr32 SR500300.dll (Enter).
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Shoper 9

Run-time error '94': Invalid use of Null
While Opening Return Exchange Bill Menu

Cause

There is will less records In Acceptdisplaydtls table.

Solution

Reupdate the patches from 143 till latest build.

Shoper-Billing X
'T Rur-time error 94"
y Invabd vse of Mol
[ o '
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Shoper 9

Error While Saving the Purchase
Transaction which are Loaded through PT
file Invalid Values found in flat file, New
masters cannot be created

Cause

The parameter will be true “Sub-classification2(Style) Unique across Classificationl (Product)
and Classification2 (Brand)”.

Solution

1. Click on Setup > General > System Parameters .

2. In categories select Item classification > Sub-classificationl (Style) unique across
Classificationl (Product) and Classification2 (Brand) > Untick > Save and Apply to

database.

Goods Inwards

‘!‘_) Irvvash waluss found in Fist Fils, New masters cannot be crasted

[
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Shoper 9

In the Process of Data Synchronisation in
HO, only One File will be Downloaded at a
Time, it is not Downloading all the Files

Cause
It is a known Bug.

Solution

Replace SE100160.EXE from 436 Build.
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Shoper 9

Run-time error '6’ Overflow in Day close
Data Synchronisation

Cause

VACTR value would have reached the upper limit of Integer value i.e. 32785 due to
Synchronization in short intervals.

Solution
Unzip the attached file and extract and replace the files in Shoper9 application folder.

POS_9_0_1_437
PrivVaCtr x|

p.. Run-time error '6":

i

Overflow

Lo ]
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Shoper 9

Run Time error 94 Invalid use or Null while
defining sales promotion

Cause

In SPDefSettings table ValB column will be NULL.

Solution

1. Open SQL management studio > New Query > select Shoper9HO database.

2. Copy paste the query and Execute.
update SPDefSettings set ValB='0' where ValB is Null and KeyType='2".
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Shoper 9

In Vendor catalogue, Customer catalogue,
HO chain store catalogue the options
(ADD, EDIT, DELETE, and VIEW) will be
disabled

1. Open SQL management studio > New Query > Select Shoper9 database.
2. Copy paste the query and Execute.

e update sysparam set txt='1111' where id='800011".

Vendor Catalogue

Vendor Code | #4] omce | Home|

Ventor Name | Mobile [ Fax |

Address |Email |

Locality | .

City [ LSTIVATITIN |

state | CST Number |

.C.UUI'I'D'!' ; I Hnl '“'nwm' | j
" Parial mpli PO Sowrce Tax Type | J

Custamarc;:-;e | — 84| || Price Group [ j
Cummarﬂm| ~Ehone & Ema
Offica | Hnmel
Addres:
: Wobile | Fax |
Locality | Email |
Ew | . - i
Stale | Iih'll'r[!alr. = Gander
Country | Pin | |y j|E1_=.-12;2m;-;|” CM CF
|| Married [ wessing omy [ +|IFT1312:2012 <]
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Shoper 9

Error While Importing the Item master
through SHFM file Error No: 3151 Error
Desc: ODBC-Connection to ‘ASTTEST’

failed

Cause
ODBC connection will not be present.

Solution

1. Open Control Panel > Administrative tools > ODBC Data Sources.
2. Click on User DSN > Add > Select SQL Server > Finish.
3. Enter the name and description as ASTTEST > Select the Server from drop down list.

4. Click on Next > Select SQL server authentication > Enter the Login ID ‘sa’ and
password ‘admini23’.

5. Click on Next > Finish > Click on Test Data Source > Click on OK.

Item Masier Imporl

Error No & 3151
Error Desc. | ODBC--connaction bo "ASTTEST' Faled.

[T
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Error: Item cannot be found in the
collection corresponding to the requested
name or ordinal

You might have seen this error in the following situations:

On this page

e Saving the Bill

e TT file Creation

e Data sync in POS

Saving the bill

Cause

There is will less records In Acceptdisplaydtls and transactioncomponendtls table.
Solution

Reupdate the patches from 143 till latest build.

Data DownloadUpload

'2 Rur-tiene error "3265':
* Ikem cannot be Found in the collection corresponding to the requasted name or ordinal,

Creating TT file

Cause

The TT file creation will be in old format.
Solution

1. Click on Catalogue > HO chain stores > Edit and select that particular vendor.

2. Change the flat file format to "GUI with Delimiter New Format” > Save & then create
TT file.

Run-time error '3265’: Item cannot be found in the collection
corresponding to the requested name or ordinal in data synchronisation in
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POS
Cause

Some of the scripts will not be updated properly.

Solution

Reupdate the patches from 143 till latest build.
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Run-time error '9': Subscript out of range
While Opening Item Master Import Menu

Cause

In Security database, Vacompany table DBPathl, DBNamel, Dbpasswdl, DbServerl,
DbUserNamel values will be wrong.

Solution

1. Open SQL management studio > New Query > Select Security(tspsysdb9)
database .

2. Copy paste the below mentioned query and click on Execute .

e Update Vacompany set

Dbpathi=null,Dbnamel=null,Dbpasswd1=null,DbServeri=null,DbUserName
1=null.

Item Master Import @
'j Run-time error "9
L

Subscript out of range
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Error While Opening Shoper License File in
Operation Please Try again later

Cause
The license server will not be responding.

Solution

Restart the license server and open Shoper.

x|

i License file in operation.
Please try again later
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Error in Data Loading in HO Loading is not
successful, because of unable to connect
to replication database

Cause
Could be for various reasons.
1. If the SQL server ID is mentioned wrongly.
2. After reinstallation the dbserver name is changed.
3. If the database path is wrongly mentioned in Shoper9HO > Showroommaster table.

Solution
1. Open SQL management studio > New Query > Shoper9HO database.

2. Copy paste the queries and Execute.

e update showroommaster set dbserver = 'SERVER\SQLEXPRESS' where
dbserver is not null.

e update showroommaster set dbpath = replace (dbpath, 'F:\','D:\') where
dbpath like 'F:\%".

* Data Loading Details i x|

Mot Loded Files | Loaded Files |

Status
1 [Loadng is ot succesiul, becsuse of unable 1o connect to tepheston database
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Error in data loading in HO Loading is not
successful because Error in applying
conversion rate

Cause

In Shoper9HO database showroommaster table the currencycode will be RS. It has to be
blank.

Solution
1. Open SQL management studio > New Query > Select Shoper9HO database .

2. Copy paste the below query and Execute.

e update ShowroomMaster set CurrencyCode=" where ShowroomCode='CCC' .
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When try to Open Backup menu it gives
the error Cannot open database ‘tspsydb9’
requested by the login. The login failed

Cause
The dbname2 in vacompany should be (tspsysdb9). It will be wrong.

Solution

1. Open SQL management studio > New Query > Select tspsysdb9 database.
2. Copy paste the query and Execute.
¢ Update vacompany set dbname2="tspsysdb9’ .

Database Operations EI

'E Rusv-tine error -2 147467259 (B0004005Y:
Cannot open database “tspsydbS™ requested by the logn. The login Failed.

[ ]
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In Data Synchronisation, Item Master
Import Process it shows Run-time error -
2147217843 (80040e4d)’: Login failed for
user ‘sa’

Cause

In Security database, Vacompany table DBPathl, DBNamel, Dbpasswdl, DbServerl,
DbUserNamel values will be wrong.
Solution
1. Open SQL management studio > New Query > Select security(tspsysdb9)
database .

2. Copy paste the below mentioned query and click on Execute.

¢ Update Vacompany set
Dbpathl=null,Dbnamel=null,Dbpasswd1l=null,DbServeri=null,DbUserName
1=null.

ltern Master Import

',"-n,l Run-time error -2147217843 (S0040e4d)’;

Login Failed For user 'sa’,
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Error Run-time error -Method '~' of object
'~' failed
You might have seen this error in the following situations:

On this page

e In opening Shoper

e In data loading

Opening Shoper
Cause

The consistency error in tspsysdb9 database or problem in the hard disk.
Solution

1. Open SQL management studio > New Query > Select tspsysdb9 .
2. Execute the query DBCC CHECKDB .
3. If any consistencies found then copy paste the queries and Execute one by one.

e ALTER DATABASE tspsysdb9 SET EMERGENCY .

o ALTER DATABASE tspsysdb9 SET SINGLE_USER .

e DBCC CheckDB (tspsysdb9, REPAIR_ALLOW_DATA_LOSS)
e ALTER DATABASE tspsysdb9 SET MULTI_USER .

4. If still the problem persists then open command prompt with run as administrator and
Execute the command from D drive (D:\CHKDSK /R)

Shoper Menu |§|
'f Rur-times arror -2147023504 (BOO70570):
L

Method '~' of object '~ Faled

oK

Loading data in Shoper9HO

Cause
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The disk in which Shoper9HO is installed will be full.
Solution

1. Empty the space and then try.

2. If it's not working still then Replace the SE100160.EXE (Dataloading exe).
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Error While Viewing Sales Person Wise
Discount Report Divide by zero error
encountered. -2147217900

Cause

SR238400.EXE will be of old release.

Solution

Replace SR238400.EXE of 700 build.

sales Promotion Report x|

0 Divide by zero error encounbered. -21472175900

e ]
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Error While Commencing Stock take
Process Unable to do physical stock take

Cause
Mismatch between transactions and master data.

Solution

1. Take database backup by clicking Housekeeping > Backup > Tick on the company >
Backup .

2. After this do Data Rebuild "Setup > Supervisory function > Data rebuild > login with
admin user ID and password ”.

3. Tick on Available data and Update All VA Counters > Click on Update.
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Run-time error '438': Object doesn't
support this property or method While
Scanning the Stock Items in Goods
Outward Transaction

Cause

Some of the files will not be registered properly.

Solution

1. Click on Start > Run > CMD (Enter).

2. Execute the command from D:\Shoper9>Unregs (Enter).

3. After the completion type Regs (Enter).

4. Then check the outwards transaction, if the error is still appearing then re-update the
patches.

"'-q Rusrrtime ermor 408
= Ot donsnt suppont this property o msthod
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Run-time error '438': Object doesn't
support this property or method in Day
Begin Operation

Cause

There will be mismatch in EXE and DLL files.

Solution

Re-update the patches from 143 build.

- System Day-Open

I Run-time error 438"

Object doesn’t support this property or method

. Uk |
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Run-time error '3151": ODBC--connection
to 'ASTTEST' failed while exporting the
pricing master

Cause

ODBC connection will not be created.

Solution

1.
2.

3.

Open Control Panel > Administrative tools > ODBC Data sources.
User DSN > Add > Select SQL server > Click on Finish.
Enter ASTTEST in Name and Description > Select the Server ID from drop down list.

Click on Next > Tick on (With SQL Server Authentication ) > Enter the Login ID ‘sa’
Password ‘admin123’.

Click on Next > Next > Finish > Click on OK to complete.
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Error While Viewing Reports Page Header
plus Page Footer is too large for the page

Cause

35 column thermal printer will be set as default.

Solution

Change the default printer or select the appropriate printer driver.

Crystal Report Viewer

e
1)  Page Header phis Page Footer is too large for the page,

e
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Error in Patch Updation Process Patch
version information is wrongly specified in
shoper9 configuration file. Check the
shoper9 configuration file and try again

Cause
The Patchver will be blank in regsitry and in ShoperPOSSystem.Dat file.

Solution

1. Click on Start > Run > Regedit > HKEY_LOCAL_MACHINE > SOFTWARE > Shoper
> POS.

2. Click on Patchver update it as 9.0.1.142.

3. Open C:\ProgramData\Tally\Shoper9\ShoperPOSSystem.DAT > update Patchver
as 9.0.1.142 .

4. The start the patch updation .

Patch version information is wrongly specified in Shoper 9
configuration file. Check the Shoper 9 configuration file and try again.

[ ok .I
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Run-time error 9 Subscript out of Range
While Viewing the Pending Transactions

report

Cause
Expected Transaction Titles will be wrong.
Solutions
1. Click on Setup > General > System parameters .

2. In categories click on Slips > Expected Transaction Titles > All the Caption to be
same as default as mentioned in the below screen shot. If it is not correct, then change it
accordingly and save it.

i Expected Transaction Titles [
Expected Transaction Titles
- = 7|
SALES DC "'Ppnm':‘c" I "ﬂ’;ﬂg” Packing Slip = Pallet Slip |

|Caption  SALES ADVICE SLIF APPROVAL ISSUE DC DISPATCH ADVICE PACKING SLIF PALLET SLIF

=

Apply | Cancel |

19/08/2019 127 of 1009



Shoper 9

Run-time error '-2147024770 (8007007e)
' Automation error the specified module
could not be found While Opening Physical
Stock Management menu

Cause

Some DIl files will be missing in Shoper9 application folder.

Solution

Re-update the patches from 143 build.
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Error occured in DAO/ASTTEST connection
- External table isn't in the expected
format in Pricing Master Import

Cause

The pricing master file format will be wrong.

Solution

Get the pricing master file in the proper format and import it.

Item Master Import

-
J‘_.) Error occured in DAOJASTTEST connection - External table isn't in the sxpected farmat,

B

19/08/2019 129 of 1009



Shoper 9

Error While Doing the Day Close Voilation
of Primary key constraint
pk_stocktrnsummary. Cannot insert
duplicate key in object
dbo.stocktrnsummary

Cause

Mismatch in data.

Solution

1.

2.

3.

Take the database backup “Housekeeping > Backup”.
Click on Setup > Supervisory functions > Re-open Day > Click on OK.

Click on Setup > Supervisory functions > Data Rebuild > Login with the user ID and
Password .

Tick on Available Data and Update All VA Counters > Update > After the process is
completed, close the day and open for next day and continue.

Error occur in Day End

-2147 217873 =Violstion of PRIMARY FEY constraint PE_StockTrnSumman, . Cannol nsert duplicate ey in object

“dbed, Shock TrnSumemary’.
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Error occurred while doing Credit sale
Printing. For more info: -21467261 Object
reference not set to an instance of an
object in Credit Sale Printing

Cause
Tally print engine configuration will not be catalogued.
Solution

Configure the Tally print engine configuration.

1. Click on Setup > General > Print Engine Configuration .
2. Select Sales Transaction > Tick on Tally printing configuration .

3. Click on Parameters and configure the details.

| SR542800-pryrecervableupdateMPrnt

Errer occuered while deing Credit Sale Printing
Far more infe:-2147467 261 Object reference not zat to an instance of

an object |

ok ||
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Run-time error '3706’: Provider cannot be
found. It may not be properly installed
While Importing the Itemmaster

cause

In vacompany the dbpathl, and other fields instead of null it will be like '"NULL’.

Solution
1. Click on Start > Open SQL management studio > New Query > Select tspsysdb9 .

2. Copy paste the query and Execute.

e update vacompany set dbpathl=null,
dbpasswd1=null,dbserverl=null,dbusernamel=null
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PT file creation option will appear after
saving the bill. It has to be disabled

Cause
PT file creation parameter will be enabled.
Solution

To disable the PT file creation option.

1. Click on Setup > System parameters > Inward > Enable Common PT File Creation >
Sales Invoice 2100 : 0 - Do not create PT file.

Customer [ Sales Staff
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Run-time error ‘52’ Bad file name or
number in PT file Information

Cause
The path will be as (E.g. D::\Shoper9\In) It should be (D:\shoper9\in).

Solution
1. Click on Setup > General > System parameters .

2. In categories click on Setup > Shoper IN Files Path correct the path (D:\shoper9\in ).

PT File Information  [X]
.': Furctime error 52"
< Bad fle name or numbar
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Error While Commencing Physical Stock
take process Quantity mismatch found in
the database. Rebuild the

database!! Difference quantity= 760.
Verify Log File for Details
D:\shoper9\Share\Log\PhyStock-
Detail.Log

Cause
Mismatch between transactions and master data.

Solution

1. Take database backup by clicking Housekeeping > Backup > Tick on the company >
Backup .

2. After this do Data Rebuild “Setup > Supervisory function > Data rebuild > login with
admin user ID and password ”.

3. Tick on Available data and Update All VA Counters > Click on Update.

"Physical Stock Taking =)

Quantity mismatch found i the database. Rebuild the database!!
Difference quantity= 760
Venfy Log File for Details D:\shoperd\Sharlygl og'PhyStock-Detaillog

. QK |
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Error While Saving the Collect Payment
Descr: Receivable control number cannot
be less than or equal to zero

Cause

The control number details will not be available in prefixtrnno table for trntype 10020.

Solution

1. Open SQL management studio > New query > Shoper9 database.

e Execute the query select * from crdtinvrcvhdr where trntype= ‘10020’.

2. Note the last doc no and control no.

3. Open Prefixtrnno insert the control number line details and update the incremental
number.

Payment Collection ﬂ

'a Descr Recervable Control number can not be less than or egual to
ZRr0
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Error While Opening Shoper 53 File not

found: registerdll.dll

Cause

Registerdll.dll file will be missing in Shoper9 folder.

Solution

Copy the DLL file from 193 build.

Shoper Menu @

0 53 File not found: registerdiLdll

T ox ]
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Run-time error'-2147217900(80040e14)":
Incorrect Syntax near ', T5Desc=', While
Doing Sales Return Bill

Cause

Some of the DLL would have not registered properly or missing.

Solution

Reupdate the patches from 143 till latest build.

Shoper-Billing

1,"-., Run-time egror -2 1472 17200 (80040e14):

= Incormect synkax rear ', TSDesc=",

19/08/2019 138 of 1009



Shoper 9

After Scanning Items in Billing and Press
F8 or F9 it shows Run-time error '13":
Type mismatch

Cause
The format in control panel > Regional settings will be different.
Solution

1. Open Control panel > Regional settings.

2. Format > Select “"English (United states)”.

3. Location as India > Apply and click on OK.

Shoper-Billing x|

Run-time érror "13:

!

Type mismatch
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1628: Failed to complete installation in the
Process of Shoper Installation

Cause

IDriver.EXE will be running in the memory.

Solution
Open Task Manager > Locate IDriver.EXE > Right click and End Task.
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Error While Opening Shoper You may not
have the appropriate permissions to
access the license file/application folder

Cause
The Disk will be full.

Solution
1. There will no space in the drive where Shoper is installed.

2. Delete unwanted files, folders and make free space.

Shoper 9 @

i ¥ou may not have the appropriate
\.) permissions to access the
license File | application folder

K
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Error While Login to Shoper You have tried
to update the latest patches without valid
Tally .NET subscription. Please renew your
Tally .NET subscription for updating the
latest patches

Cause
The Location or the format in Regional settings will be different.
Solution

1. Click on Start > Run > control panel.

2. Open Regional settings > Format, change it to (English United states).

3. Replace SR535500.DLL & Varights.vas from 792 build.

shoper Menu il ]

] You have triad bo updsts the latest patchas vithoot vald Taily [RET subsorpbon. Plaacs ransw pour Tally NET
subrscrpbon hor updating the latest patches,
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Error While Opening Billing Menu You do
not have an appropriate license to use this

functionality

Cause

User restriction will be present for Shoper9 folder.

Solution

1. Open security management > Manage Menu Access > Sales > Billing > New >
Tick and click on OK to save the details.

2. Give full permission to the Shoper9 application folder.

. Shoper-Billing @‘

You do not hyve an appropriate license to use this functionality

QK
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Error while opening flexible report

The
file'E:\SHOPER9HO\ShoperWeb\WebServic
es\ReportingService.svc' already exists.

More details are found in the log file:

C:\ProgramData\Tally\Shoper9\Convergen
ce\Weblnstaller.log

Fix the errors or Manually configure the
web components

Cause

Some of the components will not be working.

Solution

1. Open Shoper9HO application folder and rename ShoperWeb folder.
2. Click on Start > Services.msc > Restart SIS.

3. Install flexible report by executing webcomponenttools.exe .
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Error When Tried to Void Bill Current bill
can’t be voided

Cause

The parameter Submission online will be True.

Solution

Click on catalogue > Payment Mode > Edit > Credit Card > Submission online Untick and
save the details.

Vioid Bl ==

Q CT = Cuarrent Bill Can't Be Viosded
O
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Error in purchase order print/reprint
(Value was either too large or too small for

a Decimal)

Cause
The printing parameter will be wrong.
Solution
1. Click on Setup > General > System parameters .

2. Select Purchase order > Purchase Order Mode of Printing (0 inkjet ,1 means dot
matrix) It will be 50.

3. Change it to 0, save and apply to database.
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Error In Bill Printing Run-time error '-
2147467261 (80004003)': Value cannot
be null. Parameter name: type

Cause

In Print engine configure along with Default Configuration “PackingBarcodeRndr ” will be
ticked .

Solution

1. Click on Setup > General > Print Engine configuration .

2. Untick the option PackingBarcodeRndr and Save.

. Shoper-Billing % -
|

Run-time error *-2147467 261 (B0004003)"

Value cannot be null.
Parameter name: type

0K
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In Billing Press F2 In Stock No Column, it
is Shows Run-time error '-2147467259
(80004005)": Unspecified error occurred
on SQL Server. Connection may have been
terminated by the server.

Cause
The database will be corrupted.

Solution

e Do the database transfer using the utility and then check, if it’s still showing the
same error then restore the previous days database backup and continue.

NEW-DataTransferUtility-new1

(SRssi000 =

i Run-time emror '- 247867259 [BO00M005)
Unspecified error ocowmed on SQL Senmer. Connection may have been
terrminated by the Lerver

. oK
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In Shoper9HO, Error In Data Export
Unhandled exception has occurred in a
component in your application if you click
Continue. The application will ignore this
error and attempt to continue. Object
reference not set to an instance of an
object

Cause
SIS will not be working properly.

Solutions
Delete SIS-HO9 and re-install it.
1. Click on Start > Run > CMD (Enter).

2. From C drive execute the query (C:\>sc delete sis-ho9) Enter.
3. Open SQL management studio > New Query > Select tshsysdb .
4. Copy paste the queries and Execute

e truncate table sisjoblist .

e truncate table sisjoblist .

5. Open Shoper9 application folder > Locate SISINST.EXE > Double click on it to
install .
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Error While Opening Shoper Unable to
open Shoper 9, Check if Shoper 9 is
already running in your system. Please
restart Shoper 9 application and try again

Cause

Shoper9 exe will be of old release.

Solution

Copy Shoper9.exe and TallyLicUI.dll from 792 build.
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[DBNETLIB] {Connection Open (Connect ()
.»SQL Server does not exist, or access
denied Error in New Company Creation

Cause

Some of the details will be blank in Shoper9installer.Info and Tspsysfl.dat files.

Solution

1. Open Shoper9 application folder > Open Shoper9installer.info file in notepad and
fill the details appropriately.

2. In Shoper9 application folder > Open Tspsysfl.dat in notepad and fill the details
appropriately.

|
] l Run-tirme error *- 2147467 250 (BODCO4005) " |
il b
- (L
[DBNETLIB][ConnectionOpen (Connect{).J50L Server does not east or |
access denied.

[ o ‘
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Run-time error '-2147467259 (80004005)
' while viewing Bill wise items report

SQL Server detected a logical consistency-
based I/O error: incorrect checksum
(expected: 0xel1l49970b; actual:
0xe049970b). It occurred during a read of
page (1:8020) in database ID 7 at offset
0x00000003ea8000 in file
'd:\2K\MSSQL.1\MSSQL\DATA\ShoperoM4
9.mdf'. Additional messages in the SQL
Server error log or system event log may
provide more detail. This is a severe error
condition that threatens database integrity
and must be corrected immediately.
Complete a full database consistency
check (DBCC CHECKDB). This error can be
caused by many factors; for more
information, see SQL Server Books Online.

Cause
Refresh of temp tables.

Solution

1. Open SQL management studio > New query > Select Shoper9 database.
2. Execute the command “"DBCC CHECKDB" .

3. If any consistencies found then Execute the queries (Replace CCC with Shoper
company code).
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ALTER DATABASE Shoper9CCC SET EMERGENCY .

ALTER DATABASE Shoper9CCC SET SINGLE_USER .

DBCC CheckDB (Shoper9CCC, REPAIR_ALLOW_DATA_LOSS)

ALTER DATABASE Shoper9CCC SET MULTI_USER .

. Do the data rebuild using the data transfer utility.

Bill-wise Sales X
',j Fun-tirne ermor -2 | 47467259 (BOO0R00ST
-

S0 Server deteched & logc sl concstency-based 10 srror: ncorrect dheckeum (espectad: Ooe] 439700, sctual:
Quel429700] . It ocoured dunng a read of page (1:5020) in database [0 7 at offset O 0000000365000 i) Fike
FAIMEESOL, LMSSQLIDATAIShoper M 9umal”,  Addinonal massages in tha S0L Sarver afmor log oF system event
oy may prondds more detal. This 5 & severs erfor condiion Lhat thresters datshase mtegrly and must be corredied
Immadiately, Complete & ful dat shece consistency check (DBEC CHECVDR). This sror can be caused by many
farctors; for more nformaton, see 30U Server Books Onlne

19/08/2019 154 of 1009



Shoper 9

Error While Viewing Analysis Reports or in
Bill Printing The SIS-POS9 service on local
computer started and then stopped. Some
services stop automatically if they have no
works to do, for example the performance
logs and alerts service

Cause
SIS is not running/Installed Properly.

Solution

1. Click on Start > Run > CMD > Run as administrator .
2. Execute the command “C:\sc delete sis-pos9” (Enter).

. Open SQL management studio > New Query > Select tspsysdb9 database.

W

. Copy paste the queries and Execute one by one.
e truncate table sisjoblist .
e truncate table sistasklist .
e Update SISsysParam set value=0 where code="MessageSyncInterval’ .

5) Open Shoper9 folder > Double click on SISINST.EXE to install.

1 The SIS-FOS9 servioe on Local Computer starbed and then stopped, Some servioes shop automabally Ity have no work o do, For exampla, the Performance

Liogs ane] Kherts service,

.
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Error While Opening Shoper Runtime error
481 Invalid picture

Cause

The image file (vspres02.STS) present in Shoper9 folder will be corrupted.

Solution

Replace the vspres02.STS file from Shoper installation setup folder.
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The itemmasters are not exporting when
you do the data export in Shoper9HO

Cause

The verID in showrrommaster will be wrong or the parameter “Location wise pricing’” will be
ticked.

Solution
1. Open SQL management studio > New Query > Select Shoper9HO database.
2. Copy paste the query and Execute.

e Update showroommaster set verid='24".

3. Open reconfigure system parameters > item classification > Location wise pricing >
Untick and save the details.
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Run-time error '13": Type mismatch When
Tried to View BillWiseltemList

Cause
The parameter will be missing in sysparam.

Solution

1. Open SQL management studio > New Query > select ASTCCC database (CCC -
Shoper company code).

2. Copy paste the query and Execute.

INSERT INTO Sysparam (Id, Descr, ParamCode, Boolean, Intg, Txt, Dt, Sng, Cur, Opt,
VAUid, VActr, VATermld, VACompCode) VALUES (‘REL27-0927-001', 'Enable Item
Tag & Additional Attributes’, 'SrINumberApplicable’, 0, 0, ', '1900-01-01
00:00:00.000', 0, 0.00, 'I', NULL, NULL, NULL, NULL)

BillWiseItemList x|

Run-time error "13":

Type mismatch
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Error In Patch Updation Process
[DBNETLIB][ConnectionOpen (Connect())
.]SQL Server does not exist or access
denied.-2147467259

Cause

In Vacompany the server name / path will be wrong.

Solution

1. Open SQL management > New Query > tspsysdb9 > Vacompany > change the
Server name and the Shoper application path correctly.

Shoper 9 Livelpdate n

[DBMETLIB){ConnectionOpen (Connect()).J30L Server does not exict or
0 access denied. - 2147467259

QK
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Error While Saving Purchase Return
Transaction Serial No table Insertion: -
2147217900 Incorrect syntax near the
keyword 'set'.

Cause

Some of the scripts will not be updated.

Solution

1. Open SQL management studio > New Query > select tspsysdb9 database.
2. Copy paste the queries and Execute.

e truncate table ShoperScriptUpdateInfo .
e truncate table VAPatchDtls .
e truncate table LiveUpdatePatDtls .

3. Re-update the patches from 143 build.

| Goods Qutwards X

Serial Mo table Insemtion : -2147217900 Incomed synlax near
the keyword "set’
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Error While Login to Shoper Security
database is wrongly specified in the
configuration file. Please correct it and
login in again

Cause

The Security database (tspsysdb9) will be in suspect mode.

Solution
1. Open SQL management studio > New Query > Select tspsysdb9 database.

2. Copy paste the queries and Execute one by one.

e ALTER DATABASE tspsysdb9 SET EMERGENCY .
e ALTER DATABASE tspsysdb9 SET SINGLE_USER .

e DBCC CheckDB (tspsysdb9, REPAIR_ALLOW_DATA_LOSS)

e ALTER DATABASE tspsysdb9 SET MULTI_USER .

-
Y 1 J Zacourity database & wrongly spacfesd in the configur stion fils. Please comrect it and log in againd

=1
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Runtime error '3704': Operation is not
allowed when the object is closed While
Saving Return Exchange Bill

Cause

The control number line or document number line for the trntype 31 will not be available in
prefixmaster and prefixtrnno table.

Solution
1. Open SQL management studio > Click on New Query > Select Shoper9 database >
Execute the queries.

e insert into prefixtrnno values (31,'R19',1,1,'Super’,1,'.",'CCC')

e insert into prefixtrnno values (31,'<CTRLPX>',1,1,'Super’,1,'.",'abc')

'Sh-::aru_-ra-Blllinu;_,; &

Run-time error "3704":

Operabion 15 not allowed when the object 15 closed

oK
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Runtime error '713": Application-defined or
object-defined error While Viewing Reports

Cause

Some of the crystal dll files will not be present.

Solution

Copy the crystal dll files into C:\windows\crystal folder.

Bill-wise Sales X

’j Rurrtime error '713':
. Application-defined or object-defined error

K
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Run Time error '438": Object doesn't
support this property or method While
Login to Shoper

Cause

Some of the dlls will not be registered properly or some of the scripts will not be updated properly.

Solution

1. Open SQL management studio > New Query > select Shoper9 database .
2. Copy paste the query and Execute.

e truncate table authorisedpospatches .
3. Re-update the patches from 143 build.

Shoper Menu . x|

Run-time srror 438"

Object domsn't support this property or method
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Error:Runtime error 383 Text property is
read only

You might have seen this error in the following situations.

e Recall the suspended bill

e Opening Company Creation

e Customer catalogue

Recall the suspended bill and press F8
Cause

In Pospaymode table the Advance receipt details will not be correct.

Solution

Delete the Advance receipt details from Pospaymode table and catalogue it again.

When a customer is selected in invoice
Cause

The transport details (By-Road, By-Hand) details will not be present in genlookup table.

Solution

1. Open SQL management studio > New Query > Select Shoper9 database .

2. Copy paste the queries and Execute.

INSERT INTO genlookup (Recid,Code, Descr,Flag,Number,VauUid,VaCtr,VaTermId,VaCompCode)
VALUES

(5,'By-Road', 'By-Road',"'"'@", 'super',"1"',"'.","'CCC")

INSERT INTO genlookup (Recid,Code, Descr,Flag,Number,Vauid,VaCtr,VaTermId,VaCompCode)
VALUES

(5,'By-Hand' ,'By-Hand' ,"'0','super','1',".",'CCC")

While opening customer catalogue menu
Cause

The DLL files will not be registered properly.
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Solution
1. Replace SR542400.DLL .

2. Open command prompt > Type D: (Enter).

w

. Type Shoper9 (Enter).

N

. from D:\Shoper9> Execute the command to unregister and register the DLL files.

e D:\Shoper9>SR542400.DLL /U
e D:\Shoper9>SR542400.DLL

SR542400

If customer browse window is old one or not opening, then replace SR580100.DLL and
SR580200.DLL.
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Shoper HO Agent exe is not starting
automatically

Cause
To identify the reasons for Shoper HO Agent not starting automatically, check sql server for:

1. The disk space availability

2. The maximize space allotted for database growth

Size of transaction logs created (with respect to total allotted space)

SQL server tempdb database was full due to which no new procedures that store incomplete
task details in tempdb could be executed.

Solution

There has to be sufficient free space for database growth, enabling tasks to be stored in
tempbd before they are saved. Do one of the following.

3. For a temporary solution stop and restart the database server, this will recreate tempdb
from scratch in its full allocated size.

4. For a permanent solution, set database server recovery model as Simple, for SQL Server
will truncate transaction logs at regular intervals by removing committed transactions.
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Run Time error 6 — Overflow in Pay-slip
printing

The customer was unable to print the pay in slip. A message, “Run Time error 6 — Overflow”,
was displayed.

Cause

The reason for the slip not being printed was investigated based on the error message.

Reason
The pay in slip was not printed due to an over flow error as the length of the PIF number
exceeded the limit provided in the programme.

Solution

The latest beta version of the pay in slip exe was sent to the customer. The customer was able
to print the pay in slip.
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Run-time error '9': Subscript out of range
After Clicking On Pdt Fle Import Menu in
Stock Take

Cause
The parameter values will be wrong.

Solution

1. Click on Setup > General > System Parameter .

2. Inwards > Allow PDT File Loading in Goods Inwards/Goods Outwards/Physical
Verification/Physical Stock.

3. Select Click to configure and change the values accordingly.

e PDT Loading Applicable - Y: - APPLICABLE .
e Default Format Applicable - N: - NOT APPLICABLE .

e Default File Format - 2: - Stock No#Actual Qty (If stock number and gnty is present
in the file).

e Loading Order - 3: - No Sorting .

19/08/2019 169 of 1009



Shoper 9

Data loading is not happening and it
throws an error 'Loading is not successful,
because database error-schema _id is not
a recognisable function.'

Solution

Update the SQL credentials (Server ID, Username, Password etc.) in the Showroom Master
and rename the Replication DB.

Query
How to print Page Number and Page Count on a Bill?

Answer

Using Bill Designer: Insert a Blank Label, Right Click, select Edit and put the caption as
<<PN>> for Page Number and <<PC>> for Page Count.

Manual: In the Bill Templates Folder, open the TPL file of the required template and insert the
script syntax as <<PN>> for Page Number and <<PC>> for Page Count.
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Tolerance factor for allowing generation of
slips even when stock balance is negative

Solution

When stock check is enforced in slips, tolerance factor specifies how much quantity can be
billed without actual stock balance.

Example : if you specify a tolerance factor -5 for the items with LSQ 1, then you are allowed
to bill those items, even if the quantity specified will reduce the stock balance to -5.

To configure this:

o Specify the general lookup entries mentioning the tolerance factor for selected
LSQs

o Identify the slips for which tolerance factor has to be set

Steps:
1. General Lookup Entry

2. Under Select Categories, choose Tolerance Factor for Stock Check

3. Click Add New

4. Under Code, specify the LSQ for which the tolerance factor is to be applied
5. Under Description, specify the tolerance factor allowed (a negative value)
6. Under Flag, enter 1

7. Repeat steps 3, 4 and 5 for specifying tolerance factor for other LSQs

A sample General Lookup entry with multiple LSQs is shown.
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F‘Eﬁpmm-ﬁuui__h_nhp.__ 5= = = = ﬂ l=lE] 8 )
- Select

Categories
|Tolerance Factor for Stock check =]
- Parameters
0.5 -2.5 1
1 =5 1
Add New Apply concel | Exit
Ctrl + D = Delete a Row | Chrl+F = Search in Grid | F3 = Find Next

8. System Parameter Setting

9. Select Slips

10. Against the parameter Allow Tolerance Factor For Stock Check, click the button under
value

11. In the Allow Tolerance Factor For Stock Check window, select 1 under the slips for
which you want to allow slip generation without stock on hand

| Description
| # Print Slips Receipt & Advance Receipl in same page
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Note: This configuration works only for the items which have LSQ configured.

12. One tolerance factor would be applied for all items with the same LSQ. You can specify
different tolerance factors only if the LSQs are different.
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Void transfer-in details were not displayed
in HO Replication- Transaction-wise Goods
Register report

Cause

The latest patches were not updated in POS.

Solution

Update the latest patches in POS. Then load the data at HO and check the reports
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Shoper 9 HO exports both tax inclusive
and tax exclusive prices as tax inclusive

Cause
Shoper 9 HO has been configured (by the user) to export prices of all items as tax inclusive to
some location types.

Solution
Alter the configuration in Shoper 9 HO that exports item masters as tax inclusive. To do so:

Go to Housekeeping > Location Management

1. Click Price Swapping in the left window pane

2. Select the location type to which prices are exported as tax inclusive in the Price
Swapping Rule for drop box

3. Clear the Tax Inclusive check box to export prices as defined in the item master
4. Click Save

In case you want to export item prices as defined in the item master to all location types,
repeat the steps by selecting different location types.
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RTE:Dealer price is Greater than retail
price for " FEW ITEMS TO YOU UPDATE 1IN
SUCH"

An error message is displayed during goods inwards, subsequently system does not allow to
import new item master file or to alter the existing item master.

Symptom
An error message RTE:Dealer price is Greater than retail price for " FEW ITEMS TO YOU

UPDATE IN SUCH" during goods inward, on clicking Ok, another sql error
RTE:2147721900 (CQL//latinl/g ... is displayed.

Investigation

1. Go to Database Manager, right click on the respective database and then click
Properties . In the Properties dialog box, check for errors in all the available tabs.

2. Run the Database Tuning Utility from Shoper 9 POS menu (Housekeeping >
Database Tuning Utility) to identify database errors.

Cause
The database for this showroom was corrupted.

Solution

Rebuild the database through Database Transfer. You may refer to KB content on Database
Transfer for step by step procedure.

Environment
Shoper 9 POS, MSDE
Areas affected by the problem/solution

Working with a corrupted database will render it unusable and may lead to complete data loss.
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Purchase Order set for Mandatory, Item(s)
found without Purchase Order Reference
Symptom

The message Purchase Order set for Mandatory, Item(s) found without Purchase Order
Reference is displayed while doing goods receipt.

= [e]]

Transaction Type Transfer In - Chain Store [wRH [ : ¥
Reason Code [TFR Ref /DL No lto10/1052 DC Date 29/07/2010 - 1.5elect Purchase Order

Doc Remarks |STOCK TR&MSFER e e —
Sowce Tax Code 0 Doc Prefiz 0 - Doc Murber ] w

S Sefing | Current Discount | Discount Tax Tan Adden  Addon After | Deduction | ~ |
SlaecHe fier Descrplion Do RigiAernly Frice Cost fakie Rate Amount Rate  Amount | Before Tax Tax Before Tax

3g 1007CxNO011422  MENS TROUSERS FLAT FRON' 1] 1 1839.00 25000  290.00
29 1007CXNO0T1424 MEMS TROUSERS FLAT FRON' 1 1 1839.00 290,00 230.00
40 1007C<MO011408  MENS TROUSERS FLAT FRON 1 1 183900 25000  290.00
41 1007C<MO011408  MEMS TROUSERS FLAT FRON 1 1 1839.00 25000  290.00
42 1007C<N0011458  MENS TROUSERS FLAT FRON 1 1. 183300 25000  290.00
43 1007C<MNO011444  MENS TROUSERS FLAT FRON® 1 1 1833.00 25000  290.00
44 1007CMO011433  MENS TROUSERS FLAT FRON 1 1 183900 25000, 290.00
45 1007CNO0T1418  MENS TROUSERS FLAT FRON' 1 1 189900 25000  290.00
46 1007C-NO0TT420 MENS TROUSERS FLAT FRON' 1 1 153300 230,00 230.00
47 1007CN0011421 MENS TROUSERS FLAT FRON' 1 1 1839.00 25000  290.00

48 1007CKNOOTI418  MENS TROUSERS FLA
43 1007CKNOOT1451  MENS TROUSERS FLA
50 1007CHNOOT1452  MENS TROUSERS FLA
51 1007CKNDOT1441  MENS TROUSERS FLA
52 1007CHNOOT1442  MENS TROUSERS FLA
53 1007CKNOOT1443  MENS TROUSERS FLA
54 1007CKNOOTI466  MENS TROUSERS FLA
56 1007CANO011410 MENS TROUSERS FLA

Goods Inwards @

.
. l Purchase Order set for Mandatory, Ikem{s) found without Purchase Order Reference

56 1007CXNO011458  MENS TROUSERS FLAT FRON 1 1 183300 25000  290.00

57 1007CN0O011457  MENS TROUSERS FLAT FRON' 1 1 183300 25000  290.00

58 1007CHNO0T1184  WOMENS DENIM JEANS NARR 1 1 229300 43500  435.00

53 1007CXMNO0T1183  WOMENS DENIM JEANS NARR 1 1 223300 43500  435.00

60 1007CXNO011205  MENMS DEMIM JEANS NARRO'w 1 1 239900 36000  360.00 |

E1 =
‘| | '

Rate  Discount Rate  Deduction Rate  Addon Doc. Total

Total Doc Quantity Doc Level [i] 0 Befare Tax 0 1 0 Before Tax il | 0 | 19096.00

Total Act Quantity Item Level | After Tax | After Tax DCAny. Total

Total Value Tax ] 19096.00
Validating Detais ok Cocel |

| = | | - | | |

Problem/ Information

Unable to inward goods without a Purchase Order/ Indent.

Investigation
Check

1. In POS, the settings for the parameter, Purchase Order or Indent is mandatory in
Goods Inwards

2. The configuration in the Showroom Master Sync. Rule for the option PO/Indent
Options in HO
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Cause

The value set for the parameter Purchase Order or Indent is mandatory in Goods
Inwards in POS was Y. This setting makes PO mandatory.

Solution

Change the parameter setting for the option, Purchase Order or Indent is mandatory in
Goods Inwards at POS as per the business requirement and business rule. Also, set the
configuration in the Showroom Master Sync. Rule for the option PO/Indent Options at HO.

Areas affected by the problem/solution

Goods Inwards
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After updating Shoper 9, Tally.NET
subscription in Info panel shows expiry
date 31-March-2010

Cause

License has not been updated after updating the Shoper 9

Solution

1.

2.

3.

To update Shoper 9 License,
Click Manage License (On the Shoper Welcome Screen)

Click Update License

Enter your E-mail ID (Your Tally registered E-mail ID) and your Tally.NET Password
Click Submit
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RTE 6 Over flow While Doing Manual
Synchronisation in POS

Cause

“"SR301100.EXE” will be of old release (697 build).

Solution
1. Replace SE301100.EXE of 701 build.

2. Open SQL management studio > New Query > Select tspsysdb .

3. Copy paste the query and Execute.
e update vavertable set exesubrel ='701" where exeid=" SE301100.EXE’ .
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Error Occurred While Saving Itemmaster
Violation of Primary KEY constraint
PK_Stockmaster. Cannot insert duplicate
key in object stockmaster

Cause

The highlighted stock number will be already present in both itemmaster and stock master.

Solution

Remove that repeated stock number and then save the itemmaster.

F F —=r = ]
e Wt - _i - =
E o whele saving
] of FRRBAAEY KEY co & S
i et SRS Ceckma
(al &
N . 4
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Not able to view Advance receipt in
PayMode options in Credit Sale
Management

Cause

Those options will be hidden under "PayModeAcceptConfig" table.

Solution

Check in paymode catalogue, if Advance receipt is not enabled, then enable it.

To enable Advance receipt option In Collect Payment option, execute the following queries:
1. Open SQL management studio > New query > Shoper9 database.
2. Copy paste the queries and Execute.

e update paymodeacceptconfig set acptpaymode='1111111111111"' where
trntype = '10020'.

e update paymodeacceptconfig set acptpaymode='1111111111111"' where
trntype = 'CHANGEPOS' .

Once these are updated, the same can be viewed in the front-end.
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Run-time error '3633": You must use the
dbSeeChanges option with OpenRecordset
when accessing a SQL Server table that
has an IDENTITY column While Exporting
Replication AST

Cause

Some of the scripts will not be updated.

Solution

1. Open SQL management studio > New Query > Select Shoper9 database .
2. Copy paste the query and click on Execute .

e Drop table PurgelLogDtls

3. Otherwise re-update the patches from 143 build.

Advanced Stock Tracking-Export

'2 Fiun-time seor 3622
z Vs st e the dbSeeChanges ophion with Dpenflecoidiat when accessng 4 SOL Server Labls that has an

IDENTITY column
|
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The error message 'Window installer -
Preparing to install Shoper POS' is
displayed onscreen frequently

Solution

Insert the Shoper installation CD given to you and specify the path. The Shoper software will
be installed automatically. Do not delete the Shoper dummy folder.
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Run time error 7: Out of Memory

When shoper is executed, it is displaying an error message as follows: “Run time error 7:
Out of Memory ". Please suggest.

Solution
Replace new the *.ocx files in System32 folder which is under Windows folder and try.
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The VAT amount is not getting printing on
a bill

Solution
In case of Shoper Below Version 7.2

Copy new SR518400.exe and register. To register it, type Regserver /S or reg.bat present in
shoper folder and press the Enter button.

In case of Shoper Version 7.2

VAT printing options have to be catalogued from the system parameter reconfiguration, or in
case of customized template, the same has to be revised.
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Run time Error '-2147217900 (80040e14)
"> Data type mismatch in Criteria
Expression

While opening the Daily Sales Book, Shoper displays the run time error message : 'Run time
Error '-2147217900 (80040e14)’; Data type mismatch in Criteria Expression '. Please

suggest a solution.
Solution
Update a new SR213600.Exe and register the same.
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Automation error. The specified procedure
could not be found.

While performing a Day-End operation, Shoper displays a Run-time error as follows: 'Error -
‘2147024769 (8007007f)": Automation error. The specified procedure could not be
found', as shown in the picture below. Please suggest a solution.

¥aP ([ Trs-Naupada) .IJ.IIEI

Smles Cazh Stock Reports Houselesp Catlog Ssbup

System Day-End E
s I System Day-End E I
For The Day:  10/04/06

Cray-End Proceses

e ot o utions
o e

— T x|
J} Foun-tine orror -2 147084769 (BOOTOOTFY:

Automation smor
The specified procedurs could not be Found,

o |

| User: b Company : Trs-Naupada 10/04/06 |
i/start| | 34 voP (Trstiapada) | 34 Systom Day-End |[3~ arooos [ A 1050 |
Solution

1. Replace the ARO005.EXE.
2. Check the internet connection from the store.
3. Check whether FTP folder is available / accessible.

4. Check whether sufficient space is available at the FTP site.
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Run-time error ‘2147467259 (80004005)":
Couldn’t find installable ISAM. Please
suggest a solution

At the time of ‘Physical verification ' (in case of Raymond only), the Run-time error displayed
is as follows: Run-time error ‘2147467259 (80004005)': Couldn’t find installable
ISAM. Please suggest a solution.

‘gstar| | 3AvSP RAYMOND EMPORL [[1A Goneral Purpose SKU...

Solution

e Re-install MDAC and MDAC2.1 and check the same.

e If the problem persists still, re-install IE6.

e Update the latest MenuDLL SR507400.DLL.
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Run-time error '-2147217887 (80040e21)
: Multiple-step OLE DB operation
generated errors. Check each OLE DB
status value, if available. No work was
done

In the process of Updating / Loading the Price Master or Item Master, the Run-time error
displayed is as follows: 'Run-time error '-2147217887 (80040e21)’: Multiple-step OLE DB

operation generated errors. Check each OLE DB status value, if available. No work was done'.
[Raymond Error]

VSR { Trs-020-47998) SIES

Saler  Steck Reports Cabley Setup

General Purpose SKEU Entry Program For Stock Module .IEIJ.I
Emdﬁlrmard Module - Trs-020-47998
[ Header | Detail
RFUFIMT Tag| Clatss Hew lisn
BarCode | Load Dils From File
SilNa Qualty Shads | Size SteckNo Retal Price| CostPrice | DocO | ActOwy Vi
.H ]
SiNa|  Gusiy L\,, Rurvtime arror 2147217887 (8004021 heaQly | Vow
o 2 |mxmens Multiple-step OLE D8 operation genersted errors. Check sach OLE DB status value, i 130 =] -
& |naenes avalable. No work was done. Liss GEMLOOKLP EXE 1o sohve this 1.30 8
24 |3meng problem, this happens when u load the 1.30 A
a M348 EHMMGMMIM 1.20 |
% |mamens _ I?rmﬂmﬂ::mﬁw. 1200 3
2 |mmanessn 6 0 MINEM Characters, Ly using e shove BXE. 1.30 422
2 |n3eEE0 06 0 MIOSE et srom any characters 10 60 130 42
Z |maanesss e 0 FOSSS0EN008 1.20 o
MIT4E57 |00 0 FOSSE0SES004 1.30 0
a| | »
Total Gty | | Total Value |
F4-Delete F11 - Next Window F2 - hem Browse
Yollow Line Indicates lnvalid Line or Format Siepand “ Lancel | Enit
— Wait | T
m[m Updating Into Table's . I—l
Start| 34 Ssles Advice Sip | w4 vep (s020-47998) [/ General Purpose sku .. «d L3

Use GENLOOKUP.EXE (GUI Shoper - Fixing Utility) to solve this problem. This happens when

you load the Pricing Master or Item Master, where the item description exceeds more than 60
characters. Using the above utility exe will truncate the characters of the item description to

60, if it exceeds 60 characters.
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Unrecognized Database Format' and closes
Shoper

On entering the user name and password, the system displays the message 'Unrecognized
Database Format' and closes Shoper. The database is in MS-Access database format.

Cause

This error occurs due to corrupted database. Since the database is corrupted, the system is
not able to initiate the Shoper database.

Solution

Open the MS Access application and click on Compact and Repair MDB. This will correct the
corrupted database and Shoper will start working.

If you are unable to open MS Access database, you can repair the same using Visdata.exe
available in Shoper folder.

To repair the database using Visdata:
Run Visdata.exe .

From the file menu, choose Repair MDB and choose the corrupted mdb file. This might take
few minutes to repair the file.
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In franchisee module, the franchisee shop
iIs not allowed to make the outstanding
payment to the Head Office. There is a
difference in the outstanding amount
between the Franchisee cash and Credit
outstanding report. Why?

The opening balance of an outstanding amount is re-initialized due to which a record in
Franchiseetran table is updated with the opening balance as 0. Remove these records and
keep only the very first record which is written at the beginning of the store. This will resolve
the issue.
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Details of the pay-in-slip in pre-printed
stationery

In a chain-store set up, the details of the pay-in-slip in pre-printed stationery are not printing
in the correct position. Please provide a solution for the same.

Replace SR410800.exe with SR4108MG.exe and the same exe name to be put in VAMENU
Table in VASECDB.mdb file. The pay-in-slip printing will start printing correctly.
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While making a Return/Exchange bill entry
and printing it, Shoper prints some old bill
details in the Return bill document. Why?

The control number in the Posmodedetails table gets duplicated with the earlier transaction.
Check the correct last control number in the posmodedetails table and update the same in the
General lookup table under recid 102 and then make the return and exchange bill entry.
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Index or Primary Key duplication error

When I try to confirm a Return/Exchange Bill in Shoper, the system prompts me for the Index
or Primary Key duplication error. Please suggest a solution.
Since the control number present in the General lookup table is getting duplicated in the

transaction tables like saletrnhdr, stktrnhdr, stktrndtls, poscashtrn, system is giving this error.
Check the last control number in these tables and update the same control numbers in General

lookup table under recid 101 series.
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'Purchase amount is not tallying with
details record' in PT file loading

I am unable to load the PT file in shoper. The message 'Purchase amount is not tallying with
details record' is displayed on screen.

1. Check the arithmetic of the Header record, ie, Purchase Value + Tax - Deductions +
Addons = Net Bill Amount. If the same does not match with the PT file, then the file
has to be regenerated from the source.

2. Check whether the number of detailed records match with the number mentioned in the
Header record. Delete duplication of any detail records.

3. Check the tolerance factor in Sysparm table. By default, this value would be zero.
The same can be changed to Re. 0.99.

4. In case the difference is more than Re.0.99, suggest the client to get the PT file re-
created from the source.
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Shoper - Annual Software Suppport
Services Agreement

Annexure to Master Approval Ref. No:PS/44/2006-07

Annual Software support service agreement

M/s.

Name &
Address
of the
Customer

Contact
Person

Telephone
Number
(Land
line)

Mobile
contact
details

Fax
Number

E-mail Id

In consideration of payment of RS (Taxes and duties are extra as per Government guidelines.
Currently, Service Tax @ 12.24% is applicable), and subject to the Customer using the
software as per the End User License Agreement and User manual, we (hereinafter referred to
as Company) agree to provide to the Customer, software support services covering the
following products (hereinafter referred to as software)

Name of the
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software

Package
Serial
Number

Version and
release

Date of
Installation

Location of
Installation

System
Configuration
Details

(Standalone
/ Network)

(Specify
Complete
Details)

Details of
software
add-on’s if
any

Clause 1: SERVICE PERIOD

This Software Service agreement is valid for one year from the date hereof, unless terminated
earlier.

Clause 2: SCOPE of SERVICE

To enable proper and smooth functioning of the software as per its features and license terms.

The Customer, subject to compliance of “Customer obligation” will receive need based support
telephonically, and/or on-line support through e-mail and/or on site support through service
personnel. On site support services to the Customer by Company or its authorized Partner
shall be restricted to 4 visits aggregating to not more than 12 man-hours. The Customer can
request for on site support from the Company for training and any other support for proper
functioning of the software. All services would be extended on working days during working
hours of the Company. The scope of service under this agreement does not include any paid

19/08/2019 198 of 1009



Shoper 9

services such as data migration, customization of the software, relocation of the
system/software etc.

Customer can avail additional visits beyond that stipulated by either by renewing the AMC or
opting for visits chargeable on per visit basis for a consideration of Rs. 900 per hour (Taxes
and duties are extra as applicable. Currently service tax @12.24% is applicable) per visit

Clause 3: Support terms and conditions

a. Pre-requisites for implementation :- Customer will ensure the following before kick
starting the implementation project

e Customer will ensure that the implementation schedule for the month is sent to Tally
in the prior month at least 10 days in advance (i.e implementations scheduled for the
month of August should be send to Tally by 20th of July )

e Implementation schedule should have the information on the locations for
implementation, Date on which the implementation should commence, name of owner
of the outlet, shop owners contact phone number, type of license

e Customer should ensure that the shop opening / implementation start date should
match the schedule sent to Tally. If there are any delays in the shop opening or non-
availability of resources, Customer should ensure that the revised scheduled be
communicated to Tally at least 5 days in advance.

e Customer should ensure the signed purchase order is issued to TIPL for the number of
licenses required for the month

e Before TIPL engineer commences his travel, Customer to ensure the pre-requisite
hardware, software, PDT, POS Code, Tags & Billing Stationery are in available in the
shop location. If not, customer should advise TIPL to abort the trip. In case no such
information is received and TIPL person travels to the location, relevant travel charges
and Rs 1500/day would be charged for the time spent on traveling.

e Customer to ensure the availability of showroom owner and representatives during the
implementation

e Customer to identify a SME (subject matter expert) / user champion from its internal
resources and ensure the availability of this person at shop location

e Customer to ensure that the project manager at Customer identified for Shoper
implementation activity would be a available as a central point of contact for all
implementations and co-ordinate the activities of the implementation

e Customer to ensure that the system operator available at the showroom are computer
literate. Alternatively, the shop owner or representative to ensure that at least 1
person at the location is computer literate and he in turn trains or does a knowledge
transfer of the product usage to the other shop representatives
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TIPL will ensure the following before kick starting the implementation project

e Tally would ensure that the implementation executive would be available at the site
for the implementation.

e Tally would ensure the availability of the software CD, license key and the same is
shipped out to the customer’s Head office

b. Implementation activities :- Tally has identified the following activities as
‘implementation’; the activities and the responsibilities are listed below

Activity Responsibility
Physical stock taking Customer
Stock quantity and value approved and validated Customer
Pre-requisite hardware and software availability Customer
Ensure availability of showroom person/representatives Customer
Master file creation / data entry Customer
Import of master file data Tally

Master file data validation Customer

Communicate the scheduled time for implementation (should be limited to 8

. . . Customer

hours a day ) to implementation executive.
Template creation , modification , sending the template file to Customer

. Customer
stores location
Discount structure Customer
Maintain Quality Tag for suiting and shirting Customer
Installation and implementation of software Tally
Product Functional training to identified shop owner / representative Tally
Pilot test Tally
End user training to shop end users Customer
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Prepare go live checklist Tally
Go live Customer
/Tally
Implementation signoff Customer
Data follow up from shops Customer HO
C. C) Annual maintenance contract (Shoper POS and Shoper enterprise ) AMC will

consist of the following activities:
e 12 hours X 6 days - Telephonic support from TIPL HO or TIPL regional offices
e 12 x 6 Email support
e Support for 12 x 7 will be available at an additional cost

e Onsite visits detailed below would be part of the service agreement. Over and above
the no of visits, onsite support will be provided on chargeable basis @ Rs 3600 per
day plus out station , travel, stay and other expenses at actual

shoper POS silver - 4 visits
shoper POS Gold - 8 visits
shoper HO edition - 8 visits
shoper Distributor - 4 visits
shoper CARE - 8 visits
e Stock taking and verification activity do not form part of AMC support

e Notification on regular updates and developments on the product would be available
as part of the AMC

e Free downloads of bug fixes and releases within the version would be available as part
of the AMC

e Advise and help to utilize the software to the maximum extent would be available as
part of the AMC

d. Partner involvement Agreement for AMC shall be signed between
and TIPL. TIPL, therefore, takes full ownership for resolving all

Technical related issues of for Shoper POS related issues at various
outlets. It is probable that TIPL may, at its discretion, involve a suitable Partner for
providing L1 and L2 support at various Shoper POS locations.
However, shall register all its complaints and issues only at
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the designated phone number and e-mail ID of TIPL.

e. Help Desk details, complaints and escalation process - details relating to the
escalation process is attached at Annexure 1

f. Weekly status of intimation
g. A weekly status of complaints received, closed and pending would

h. Be sent by TIPL from 1st October 2006 for showrooms migrated to shoper 7.2.2 and
above

Clause 4: OUTSTATION VISITS:

Travel, stay, boarding, local conveyance and other incidental expenses, if any, are to be
reimbursed by the customer at actual with any taxes that may be applicable on such
reimbursements.

Clause 5: PAYMENT:

The amount towards AMC is payable in full in advance. Travel expense reimbursements with
taxes, as applicable, should be paid within 7 days of submission of reimbursement claim. Visits
on per call basis shall be payable immediately on completion of the call.

Clause 6: CUSTOMER OBLIGATIONS:

The Customer shall be responsible (a) to avoid any corruption of data and the software (b) to
provide access to their system and software to service personnel representing the Company
for on line and/or on site servicing, (c) to ensure that peripherals and systems including
operating software used to put to use the software covered for service under this agreement
are genuine and (d) to take all precautions to prevent virus, intrusion of security, unauthorized
use, misuse, improper use of any type (e) to retain backup at appropriate intervals of all data
and software used in the system to avoid loss of software/data. The Customer shall use the
services exclusively covered by scope of this agreement. The Company will not be liable
and/or responsible for any extra/additional services outside the assigned job.

Clause 7: Customer Service and Grievances cell

For all services including any clarification or assistance or any grievances, the customer may
contact the Company at the following address during business hours:

TALLY (INDIA) PRIVATE LIMITED
AMR Tech Park II, 23 & 24, Hongasandra,
Hosur Main Road (Next to Oxford College), Bangalore - 560 068
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Tally Fon: +9180 66282559, TallyFax: +9180 30228775

E-mail: support.shoper@tallysolutions.com

Clause 8: Cancellation/Termination

The Company may at any time, cancel this agreement, for any breach of this agreement by
giving 7 days notice to the Customer at the last known address.

Clause 9: Limitation of Liability

The Company does not hold itself liable to the Customer for any direct/indirect and/or
consequential losses howsoever arising. In the event of any claim for any proven deficiency of
service, the liability of the company shall be restricted to a refund of the amount paid
(excluding service tax) for the remaining period of the agreement.

Clause 10: Governing law and jurisdiction

This document will be interpreted construed and applied as per India laws and the courts in
Bangalore, India will exclusive jurisdiction for any dispute.

Customer Tally India Pvt Ltd
Signature Signature
Name
Name
Date Date

This Agreement becomes operative after the Customer has returned to the Company the
duplicate copy of this document duly accepted and made the payment of consideration
amount.
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Error message, "Error Number = -
214767259 :: Description = The changes
you requested to the table were not
successful because they would create
duplicate values in the index, primary key,
or relationship. Change the data in the
field or fields that contain duplicate data,
remove the index, or redefine the index to
permit duplicate entries and try again"
displayed during billing

The following error occurred while billing, "Error Number = -214767259 :: Description =
The changes you requested to the table were not successful because they would
create duplicate values in the index, primary key, or relationship. Change the data in

the field or fields that contain duplicate data, remove the index, or redefine the index
to permit duplicate entries and try again"
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Advanced Stock Tracking - |mpating

Solution

These kinds of errors is the most difficult to solve, as the reason could be the clash of bill
numbers or clash of control numbers. This could be resolved by opening the database and
checking which table control number is repeated in all transaction tables. The same has to be
looked at general lookup table and then manually rectified.

Note: In shoper 7.2 Release 2.6, billing prefix can be made common for all the nodes and
server, so that this error is avoided in future.
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Showroom closed and then revived

In a case of showroom closed and then revived, the doc no. prefix was changed but the control
numbers in POSCashTrn table at the replication clashed with the shop that was revived.

The files containing stock take details were not available and the bill no. started from 75 for
the revived showroom.

Solution

Execute below mentioned query

Update poscashtrn, set ctrlno = ctrino + 1000000

This problem had occurred since the shop was closed and the continuity was lost.
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Sales transaction didnt save details in
poscashtrn

The entry type 31 (Returns) got written as 11 (Cash bill) in the poscash table and did not
update the saletrnhdr table.

Solution

Insert into missingdocno values (11,' ',1495,'2006-05-
01','fixed','super','1',".",'211",'Poscashtrn').  After loading the above, update poscashtrn, set
docnoprefix = 'S' where entrytype = 31 and docno = 22
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POSDIFF is generated due to a billing
prefix clash at the showroom

This happens when the billing updation does not get recorded in the Poscashtrn table in the
database.

Solution

The only way for this to be resolved is to insert a corresponding missing record in the table,
ideally. The program by default considers the transaction to be a cash payment one because

an automated tool is being used.

After the rectification made above, regenerate the file and load in enterprise.
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In the process of loading the file, an error
viz, POSdiff, ID inconsistency, etc. occurs

This situation happens most frequently as some old ctrl no. records get repeated in the current
day’s transactions. Due to this, the data does not get loaded and the MDATA gives some
arbitrary reasons like POSdiff, ID inconsistency mismatch, etc, which is not true. The main
reason for the above error message is ctrl number repeated mismatch.

To resolve this, open the Vsp file, increase it to a number which is not present in the database.

Eg: TrnCtrINo which is currently 535, increased to 1000535.
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Error message, "Run- time error '3265;
Item cannot be found in the collection
corresponding to the requested name or
ordinal” displayed while opening Walk-In
Entry Report

In the process of opening a Walk-in Entry Open, Shoper displays a Run-time error as follows:
"Run- time error '3265’; Item cannot be found in the collection corresponding to the
requested name or ordinal"

Walk in sty pOpen Fer JI10/2004 - Tiw Haymonid Shay

Irdeie Sigt Tima Lrod T Conaré i -
21001 AM 1200 Py 1 -
J2m
dimn

;|
& mo Bauvbime s T

::g fim ¢ vt o Foursd i the Collectur Corresporaing to e ceguested rane o edeal

% o6l
10 0ren ecl) ki
11 En i

. i = ' - jlj:

W O R R

Solution
Execute the query mentioned below:

Alter Table Walkin add NoOfReasonl Money, NoOfReason2 Money, NoOfReason3
Money, NoOfReason4 Money, NoOfReason5 Money, DocRemarks varchar(255)

Note: This problem has been resolved in Shoper Ver 7.2 Release 2.6
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The Run-time error '-2147217887
(80040e21)": Field ‘GenLookUp.Code’
displayed can’t be a zero-length string

The Run-time error '-2147217887 (80040e21)’: Field ‘GenLookUp.Code’ displayed
can’t be a zero-length string, while loading a de-limiter PT file at Raymond stores . Please
suggest a solution.

Solution

In the Genlookup table design for field name codes, the zero-length string should be set as
'"True', else you will get the error mentioned above.

Please follow the steps mentioned below to rectify it:

1. First Open the Visdata and select the shoper database.
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W Vislata:C:\SHOPER Feper11B.mdb

2. After selecting the database, select ‘Genlookup’ table (under database window) and click on
the plus mark > click on the plus mark of ‘Fields’ > click on the plus mark of ‘Code’ > Double
click on ‘AllowZeroLength=False’
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¥ VisData:C:\Shoper7\ShoperBlank.mdb
File  Uklity  ‘Window  Help

== EEEEE T

I;IIEIIEI S50L Statement

- WalidateOnSet=h/a ]
& Datallpdatable=False
Foreignilame=m/a

-8 Defaultvalue=

& YalidationRule=

& WalidationText=

~E5! Required=False

P £ allowZerolength=False

~E5 Fieldsize=ha 9
~E5! Originalvalue=h/a
- visibleYalus=h{A
[ Descr

| I T Sy

Execute Clear | Save

AllowZerolLength Property ¥alue

Enter property walue;

User: admin

3. You will get a screen as shown above. Tick the checkbox ‘AllowZeroLength’ string, to make
it ‘True’ (as the status was in ‘False’). You will be now able to load the PT file in shoper. (The
PT file will be in Delimiter format).
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Shoper product sales and support process

Mew Package Upgrade

!

Pravide the
nearast Channel
Pariners' or ROs'

contact details

L1 Support
records the
enguiry in the LMS
of BSS

Despatches the
same to the
apgropriate

gueus

!

RO LMS executive acts
on the lead accordingly

*Mote: In case of sale through FPariners, the RO LMS executive forwards the
lead to the Partners.
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Error message, "Run-time error '3704":
'‘Operation is not allowed when object is
closed" displayed while doing a sales bill

The following error message is displayed while Billing: "Run-time error ‘3704’: 'Operation
is not allowed when object is closed."

Billing Open for 140172007 - Mahalaxmi 5ales

Bill

V5P-Hilling

.'j Four-time error "3T04"
Operation i nok slowed whisn the object i dosad,

|

B30T EI0T ETES

m!l— Net \falual= S

Solution

All the records in the Sales factor should be deleted and only the option Bill round off should
be activated. Suggest the client to re-load or re-catalogue the Discount Master correctly.
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Error message, "Run-time error '52": Bad
file name or number" displayed during
data export or day close

Error during Day End Data Replication or during Export to AST Option. Error Message: "Run-
time error '52’: Bad file name or number"

7" Advanced Stock Tracking - Exporting
Select Date

II‘I;’EIHEEI]? vl

11/01/2007

Export |

Exporting to Texi Files.....Please Wait

Solution
1. This can be resolved by changing the path in the Sysparm Table for export to AST
options path or ‘out’ folder path.

2. This can also be resolved by creating the new Shoper folder in the path specified.i.e.,
rename the exisiting 'out' folder to any other name and create a new 'out' folder, since
the file 'list.txt' is in read only mode and does not allow it to be renamed or deleted.

3. Rename the ExecCmd.bat file available in the Shoper folder and then export the data,
if the method mentioned above does not work.
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Introduction to Shoper

This manual will guide you through the installation and implementation process of Shoper-
POS in different segments of Retail Business. Shoper facilitates the functioning of various
configurations which are capable of coping up with future growth and expansion, while
handling the current level of operations.

Types of Implementation

Independent Store

An Independent Store typically runs at a single location with no branches. It can be a small
store or a large format store. Shoper can be configured to deal with any store size.

Chain Store

A Chain store is a range of retail outlets which share a brand and central management, usually
with standardized business methods and practices. Chain stores may be branches owned by
the company or franchises appointed by the company. Usually, the maintenance and recording
of inventory, along with standards on using pricing data across locations, becomes crucial for
operations.

Distributor

A Distributor is a CNF (Carry and Forward) agent for the Retail outlets which sell goods in bulk
(wholesale) to retailers. A distributor sells goods locally as well as inter-state and the sales are
usually made on credit.

Shoper Implementation Process Flow
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Shoper Implementation Process Flow
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Shoper POS installation capability

A versatile software for retail solutions, Shoper Point of Sale (POS) can be installed at
independent stores, chain stores or large stores, on a single system or multiple systems,
depending on the requirement. Typically, a small store owner, who has no immediate plans of
expanding his business, would be comfortable with a single-user Shoper setup.

The single-user operation could also be used in any one unit of a chain store. A large store, on
the other hand, would require several terminals, where each terminal may be used for a
specific purpose such as billing, recording goods inwards or for reports and analysis. The
multi-user setup where a server assigns permission to client terminals to use the

software and database, would be more suitable for this requirement.

1.1.1 Installation at a glance

Single System instaltation Server Installation

= Shoper i installed on this
computer. = Shoper (s installed on
« Sacuwrity and Application this Sanver.
databasas are also creaated = Sacurity and
on this systermn. Application Databases
»  Mode Regisiry allws arg also crealed on
allacatian of syaem |0, this sysiem.
= Mo client s connected 1o =« Mode Registry allows
this system. allocation of system ID.
» Authorises clients fo
usa ils resources

Multi-User 'With Connectiity Muli-User With Client Instaliation
Componants
«  Application is acoessed

= Application is installed

fram the ahanad |
application folder of the ?Eumléﬁaﬁ?hm
SEIVEr. i icati
« Secu nid cati
« Sacurity and Application Mhn:ggn Er':PF“ .
Dalabases are also accessed from the
accessed rom the server

servar bo read, write and

to read, write and update updats by means of a

E mr_'r::df u: Sarver Servar Authentication,
themnti Ation. « Mode Registry allows for

+  Node Registry allows for the allocation of a Nod
thi allocation of a Noda IDE.r : e :

0.

Figonre 1.1 Installation at a glance

Types of Installation are as follows
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Single System Installation (Shoper Silver)

A stand-alone computer is used to install Shoper (the application EXE, database, Menu
system reside in the same system). In the future if additional nodes need to be
installed, the Single System version will have to be uninstalled and replaced with the

Server version (Shoper Gold).

Server Installation (Shoper Gold)
In Shoper Gold, the Shoper application and the database reside on the server and
access is given to multiple nodes connected through a network.

Multi-User With Connectivity Components

This setup enables the setting up of client terminals with Shoper runtime support
required to run Shoper at the node and facilitates access to all the Shoper programs
and databases on the server.

Multi-User With Client Installation

This setup involves an installation of Shoper programs on the client terminal to speed
up the process of execution. However, databases are accessed only from the server. In
this instance, software updates have to be carried out on both the Server and Client
systems.
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System Requirements for Shoper Silver

Shoper Silver allows a single server and a single client to be installed. The system
requirements for the optimal performance of Shoper Silver are listed in the following table:

Installation of Silver Edition

e Single system

e Single system + 1 node (peer to peer)

Particulars Recommended Configuration
Processor Pentium IV, 3.1 Ghz
RAM 512 MB or above

Hard Disk Space

40 GB or above

Backup Device

CD-Writer

MNetwork

10/100 Mbps Ethernet Card and Switch

Printer

TS MSP 240/250 or Epson LX 300+

Operating System

Windows XP Professional

Database
ment System

Manage-

MS Access/ MSDE/ SOL Server 2000/ SQL Server
Enterprise

File Transfer

Outlook Express/ MS Outlook/ FTP Server

Anti-Virus Morton/ McAfee
POS Machine IBM-POS

Particulars Additional Configuration
Internet Dialup/ Leased line

Barcode Printer

Ring, Zebra or Argox
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System Requirements for Shoper POS

Shoper Gold allows a single server and unlimited clients to be installed. The system
requirements for the optimal performance of Shoper Gold are listed in the following table:

Shoper POS Server Configuration

Shoper Gold
i. Server Configuration

Particulars Recommended Configuration
Processor Xeon
RAM 1 GB or above
Hard Disk Space 40 GB or above
Backup Device CD-Writer
Metwork 10/100 Mbps Ethernet Card and Switch
Printer TVS MSP 240/250 or Epson LX 300+
Operating System Windows 2003 Server
Database SQL Server 2000/ SQAL Server Enterprise
Management System
File Transfer QOutlook Express/ MS Qutlook/ FTP Server
POS Machine IBM - POS
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ii. Client Configuration

Particulars Recommended Configuration
Processor Pentium IV, 3.1 Ghz
RAM 512 MB or above
Hard Disk Space 40 GB or above
Media Drive CD-ROM
Metwork 10/100 Mbps Ethernet Card and Switch
Printer TVS MSP 240/250 or Epson LX 300+

Operating System

Windows XP Professional

Database MS Access! MSDE

Management System

File Transfer Outlook Express/ M3 Outlook/ FTP Server
Particulars Additional Configuration

Internet Dialup/ Leased line

Anti-Virus Norton / McAfee

Barcode Printer

Ring, Zebra or Argox
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Installation Process

The installation of Shoper is a simple process. Shoper installs and maintains 3 databases -
Security Database , Application Database and EIS Database using either MS Access/MSDE
or SQL Server. MSDE is recommended as a database management system for a Single
System Installation (it can handle upto 2 GB of data). An SQL Server is recommended for Multi
User Installation, since it can handle much larger data inputs. The Security Database stores
information on the companies created, the Menu and the nodes. The Application Database
stores data related to all the transactions. This is because, in Shoper, every company created,
will have its own application database.

Pre-requisites — Database Installation

Install MSDE/SQL as the database type based on your requirement. MSDE is provided with the
Shoper software CD. In case of a Multi User installation (Shoper Gold), it is recommended to
install SQL and proceed with Shoper installation.
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Shoper 7.2 Installation Process

1. Insert the Shoper POS CD in the CD-ROM drive to start the installation. The Welcome to
Shoper POS setup wizard screen is displayed as shown below :

Welcome to ShoperF OS5 setup wizards M PEWLA OF SIMFLICITY

Laneed | Hew i

Figure 2.1 Welcome to ShoperPOS setup wizards screen

2. Click on Next.

3. Note: If the auto installation of Shoper fails to start, click on setupwizard.exe available in
the software CD to continue the installation process.

4. The screen showing the Various setup types is displayed as shown below:

Various setap types &"'" o SePLIEITY

! E Select your options
w 2 « Single Syzitem Inztallation @
Q-E r Server Installation. &
Multi User With =
o Connectivity Components. (37
- Multi User With Cliemnt 33

! Installation.

‘ Cance| | Mexl +3 |

Figure 2.2 Vanous setup fypas screen
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5. Select Single System Installation, to install a stand alone setup. This installs the Shoper
application EXE, the database and the Menu system on the system.

6. Server Installation, installs Shoper on a server (shared) connected to multiple nodes on
a Local Area Network (LAN).

7. Multi User With Connectivity Components, to install Shoper runtime support on the
nodes, which access the Shoper application on the server.

8. Multi User With Client Installation, Installs Shoper application EXE at the node from
which data can be accessed on the server.

9. Click on Next.

Note: Click on the question mark against any of the Installation setup type options to
display a brief Help screen. Click anywhere in the Help window to clear the screen
and return to the setup types.

10. Click on Next, to start the installation of Microsoft Data Access Components (MDAC),
using the screen as shown below.

{5 SHOPER - Viers 7.2 Setup -- E

Welcome to SHOPER - Ver: 7.2
Setup Wizard

solutions

er

The Setup Wizard wil inctall SHOPER - Yer: 7,200 your
computer. Chdk Mewt bo comfinue or Cancel to exat the Setup
Wizard.

[y =]
-—
]
—

Q.

O
L

%

= Back Mext = Cancel I

Figure 2.3 Welcome to Setup screen

11. In the End-User License Agreement screen, select the statement I accept the terms in
the License Agreement.
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s SHOPER - Ver: 7.2 Setup

End-User License Agrecment E ﬁ
Fleass read the folowing keerse agreement carefuly Sl

Read thiz section before using the product ﬂ
Software License Agreement

SHOFPER Foint-Of-Sale 7.2

This 15 2 lagal Apreamant hatvaan Fomrselvs: (an mdrvidnal coetpany. trost. gorammee
Company. GETETIHUGIRE department or oy otuer Legal emtity ). the pochaser of the softeene
dapcibad haremndsr, hirainafter ratamsd to is the LMCEMSEE. on the ans part. md Tally
Solmbons FX-LLC, harsinafar redstred [ 25 the COMFANT, o the othar part. By ilalimg

Hnz caftorars deccriled balow, vom o agresing 4e b hamnd T bhe downe of fhis agrscemei. ;l

Lol acrept the bermsin the Licerae Agreement

" [ donot accept the terms in the Licerse Agresment

<pack | mests Cncel |

Figure 2.4 End-User License Agresment screen

12. Click on Next.

13. Select the destination folder where Shoper is to be installed. The destination folder for
installation by default is C:Shoper7. Click on Browse to navigate to the destination folder
of your choice and click OK.

|'5- SHAMFER - Weaz A3 Setup

Select Installation Folder ?"
This i5 the folder where SHOPER - ver: 7.2wil htlmmlm—ﬁ Hainasi

Toiraal n this folder, ddi Mext”, Te iratal 1o a different folder, enter it helow er didk

'Emwn:'.

Enider:

C:\Shoper 7, Broveee... |

= Back Mext = Caneel I

Fizure 2.5 Select Installation Folder sersen

Note: It is recommended to install Shoper on a drive other than the default drive, to
avoid loss of data in case of system failure or operation system failure.

14. Click on Next. The Ready to Install screen is displayed.
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i SHOPER - Ver 7.2 Setup

Ready to Install

The Setup Wizard s ready to begin the Typical nstalation FOWER 87 siMPLIGITY

Qick Ingtal o begin the netallation. If you want to review ar dhange any of your
irstalation setings, dickBack, Cidk Cancel to exit the wizand,

<bak | meml | cancl |

Fizure 2.6 Ready to Install screaen

15. Click on Install.

i SHOPER - VR 7.2 Sctup

Installmg SHOPER - ¥er: 7.2 _ﬁ; FOWER BF SIMPLICITY

Please wat shie the Setup ¥Wizard instals SHOPER - Yer: 7.2, This may teke
Baveral mnutes.

Status:  Gopying new files
L L1111}

= bk I ezt = I Cance| I

Figure 2.7 Installing Shoper — Ver: 7.2 screen

16. After the installation of the Shoper application, the Database creation wizard will guide
you through the creation of the following Databases in the Shoper folder.
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Security Database Creation

1. On completion of the installation, the following screen is displayed to initiate security
database creation. Select Yes.

D o veant Lo leanch Shoper Data Satup now?

(= _ ™ |

Figure 2.8 Secunity Database screen

The Security Database is created using either MS Access/ MSDE or SQL Server.

2. Creating Security Database Using MS Access

4 securty atabase Creation

Security Database Creation
— Select zerver byp=
% M5 Accass] © SOL Sarver ! MSDE
w W HS :u.umb
DB Heme |C\Shopa ™Y srecDEnd | .. |
o 0]} F'msmldl """ |
Conlim
: - |
w Liedie Datab e |

Figure 2.9 Security Database Creation (MS Access) scresn

1. Select MS Access as the database server type and maintain the other default values.

2. Click on Create Database . The following message is displayed.

19/08/2019 229 of 1009



Shoper 9

bbcreae |

L]
‘_l) Creation Of Databass Completed

L |

Figura 2.10 Creation of Secumty Database Completed window

3. Click on OK
4. Creating Security Database Using SQL Server / MSDE

M apcmrtty Catabase Creation !

Security Database Creation

— Select server byp=

w ™ M3 Access & S0L Server f MSDE

—50L Server

Salver Hame ISEFI'I.I'E R ﬂ I
OB Hame |I.,|'am|x|;. |
Uzar 1d |;, |

° Paszsord [ |
— Ophors
: I~ Speciy dalafile paths

v

Figore 2.11 Security Database Creation screen

1. Select SQL Server as the database server type.

2. Enter the SQL server name provided by the SQL Server administrator and as defined in
your system.

3. Enter the default User Id sa given by SQL administrator .

4. Enter the password admin given by SQL administrator .

Note: Enter the new User ID and password, If the default User Id and password for SQL
administrator have been changed during the installation of SQL application.

5. Check the box against Specify data file paths.
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I Security Database Creation

Security Database Creation

— Select zerverbyps
™ MS Access S0L Server f MSDE

w — Enter dta paths
Oetafle palh p;'-,n.-:.,'[,q |
o Logfiepath  DoDATA, |
’ Cancal( Ok |

m Lieate Database |

Fignre 2.12 Securnity Database Creation — Data Paths entry screen

Tips: For better disk space management, specify to write both data and log files in the desired
path instead of the default path provided by SQL server.

6. Click on Create Database . The following message is displayed:

DBCreate (%] |

\_y Creation Of Database Completed

oK

Figure 2.13 Completion of Database Creation screen

7. Click OK.
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Node Creation - Shoper
R —

Hede cplions 6 fdd niode
7 Madhy node

Bystem id EiirgModel

Hoderame— [Eiling Mods |

e ity

Dewvica names [g5 4 PC/PDS PRINTER =l

MNauf »» |

Figure 2 14 Nods Creation screen

1. Select Add node.
2. Enter System id and Node name.

3. Click on Next, to display the Company Creation screen.
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How to created a new Shoper Company?

Company creation in Shoper includes company related details, user information,

application database type as well as the folders and paths in which transaction files are
recorded during the process of company creation. It is also mandatory to select a parameter
template to define how Shoper will perform different types of operations. The company
creation wizards guides you through the creation of

o Application Database

o User Information

o Application Sub Directory path
o Parameter Template selection

o EIS database

Company Creation

Do you want ba lunch Shoper Company Setup now?

Yes Mo |

Figure 2.15 Company Creatton — Lawnch Shoper

1. Click Yes to display the Company Creation screen.

— Companp Cr=slion aptions
L & Fresh Company € Dt Migration fram presious version

—Enber company if omztion
w Company Code &[0

Compay Mame (4 cme Coporation
Shere D [C-5hopai T Share

’ IR Dt ||:.'-.'Eh-:|:-e|?".|h
Out D

||: "Shopei T Oul s
m User Irfoimatian I Hesl v I

Figure 2.16 Company Information screen

Addrecz Leveld, Commerce@anhm,
Barrenghatta Aoad. \Bangakre BE00TE

2. Enter the following fields.

o Company Code - Enter the company code consisting of three characters.
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o Company Name - Enter the name of the company, using only alphabets and
spaces. Avoid the use of special characters.

o Address - Enter the address of the company.

o Share Dir — A default folder Share is created in the directory where Shoper is
installed. It is extensively used in a Multi User

o setup as a shared Database.

o In Dir - A folder named In is also created in the directory where Shoper is
installed. Masters and Purchase Transaction files

o can be imported from this folder in case of chain stores.

o Out Dir - It displays a folder named Out in the directory where Shoper is installed.
Data files that need to be exported for

o consolidation to the head office or any of the other chain stores are exported from
this folder.

3. Click on User Information, the following screen is displayed.

[ Ciserinlormaton |
— Enter Leer inbormalion
U= 0 [5UFER |
Ham=  [5LIFEF; |
Parmerd |"'""' |
e
ok | Caent |

Figure 2.17 User Information screen

Save the default values which are displayed (User Id - SUPER and Password - Nothing) or
change them, if required.

Note : Please remember the new user name and password in case they are changed, to
be able To log in to the company in Shoper.

4. Click OK to return to the Company Information screen.

5. Click Next, to initiate Application Database Creation.
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Shoper 7.2 installation and company
creation

With Security Database Creation, you have the option of using MS Access/MSDE or SQL Server
to create the Application Database.

Using MS Access

The Application Database creation screen is displayed as shown.

1 Applhoatam Data base Creataon

Apphcation Database Creation
Selec| serve lype
[ < (M3 Access! S0 Server / MSDE

w M5 Acess

D8 Hame IE;‘\SI‘-:-pﬂ?\SHDF‘EHﬁ.m.n'd:- |

° DB Paasword [
Corfim =

w =i Pray I Creste Datdize |

Figure 2.18 Application Database Creation — M3 Access

1. Select MS Access as the database type to create the application database.

2. Click on Create Database.
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Using SQL Server

17 Apphoaton Data base Creaton

2

Application Database Creation

S zervm byp=
’V i ME Access  # S0L Server f MSDE

I 'Sp:qu data fike paths

rSGIL Seree
GerielMame  |SEAVER ==
DB M [shopesant |
Wser Id |sa |
Parerwaid | >>>>> |
r— Ophare

3. Select SQL Server/MSDE as the application database type.

. Pray | Cresa Datadbza |

Figure 2.19 Application Database Creation — SQL Server’ MSDE.

Shoper 9

4. Enter the SQL server name provided by the SQL Server administrator and as defined in
your system.

5. Enter the default User Id sa given by the SQL administrator.

6. Enter the password admin given by the SQL administrator.

Note: Enter the new User ID and password, If the default User Id and password for SQL

administrator have been changed during the installation of SQL application.

7. Check the box against the option Specify data file paths.

7 Applcaton Data base Creatuon

7

Application Database Creation

 ME Access # S0L Sarver f MEDE

"gehcl zerve lyps

 Enler daka pathe

[ale hle path ||:|-'.[;.,a.a',:1.L

Log flepath [0 ara

Car | Ok
<& Pray | Cresta Datahzn |

Figure 2 20 Application Database Creation — Data Paths entry screen
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Tips: For better disk space management, specify to write both data and log files in the
desired path instead of the default path provided by the SQL server.

8. Click on Create Database. A screen is displayed, confirming the creation of a database
using MS Access/ MSDE or SQL Server.

Shoper - Company Creaton

.
1) creston Of Datebage Completed

o ]

Figure 2.21 Completion of Databaze Creation screen

9. Click OK to display the window for selecting a template for the company.

Open File - Select templates

Loch i | () Template: x| =B
IQDi:trhl.tl:r.:y
izneralChain. Sy
My Fiecerk IndepandsntStone, 5
Documeris
@
Dresktap
Iy Dacumenls
Py Compabe:
Fila niame: |Irdapendention - Open
My Hatwod,  Files ol bpe |Sy=Peran Fle 257 | Cancel
e [ Open ac read-onip

Figure 2 22 Company Template Selaction

10. Select the appropriate template to setup your environment (Independent Store)

11. Click Open, to display the Application Parameters screen.
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it F o= Gaaidl IuGiid | FF = Sanih Hast

Figure 223 Application Parameters

The values set in the parameters define how a particular 'Category of operations' work in
Shoper. Values for most of the parameters are defined by the user during installation by
selecting the appropriate template. The parameters in Shoper have three attributes, namely:

e Variable: where the parameters can be altered as required.
e One-Time: where the parameters can be set just once during installation.

e Fixed: where the parameters are system defined and cannot be changed.

12. In the Application Parameter screen, define the parameters under each of the categories
listed and click on Confirm to display the following screen.
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Figure 2 24 Application Parameter Confirmation
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13. Click on Save to Database, to display the Shoper - Company Creation screen.

Shoper - Company Creation |i|

L]
\u SHOPER Datadzse Has Been Created

Fizuwe 2.25 Shoper - Company Creation

14. Click OK, to display the Custom Setup screen.

Select he opliare
¥ Cop, Dpticnisl Shops) Files

F LG achy

FF Launching Shoner Licares Manager

i Selectel 7 Deselech

Fizure 2.26 Custom setup

15. Choose the option Select all

e Click on Setup to start Shoper EIS Set-Up

e Shoper Executive Information System (EIS) Setup

e EIS is an add-on module, which gives you access to additional reports in Shoper.
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16. To set up EIS, you need to provide information about the database type, EIS
database name, EIS data path and the header which is to be printed in all EIS reports.

17. A separate database is usually maintained for EIS report generation, which can be
created using MS Access or SQL Server as the back-end engine.

18. The option of back-end engine here is, however, limited to the choice you have made
for the security database back-end type during the Server Installation.

The Shoper EIS Setup screen is differentiated into two sections, namely, Local Application and
Local EIS. The Local Application section displays the default information about Shoper server
setup, such as the database name, database type, the Shoper installation folder and
Application path on the server configured during the server setup. However, information about
the EIS database has to be entered in the Local EIS fields as explained.

EIS Pall 8 II: Wohope 7

¥ Lacal Applization s ho r
dppiosion ame: [Ehope P03 Geaurlp Databews Mame: [FRE0E

Diababarra Typm: @ W5 fepez 57 0 W5 Scpeze 2000 ™ SOL Semwe IE I E
Fokder | -
et i I Peazaacad : | SuH.Ip
: _ Wer iz
T LecalEIS EIS Repoit Headers
Dtabase Tooe: (F MS Gcosss 37 6 MSécosss 7000 £ SEL Seevm
R Hesdess thel aeprinked in
Folder [CShopes?
repats cererated by EE vhen thap
[ratimbnten M : IShowElﬁ A prnbed or prey esved
Urerld: | P : |

[¥# Lis=Loon User J:bp-"bw’. ribppiosion Sepunly Dalshmie
1
Bl Lognid: | Passacad - [

EE Data Paik: Im.-gwp

Aspak Hepdas lﬁmfwm“
Iﬂmgdnl

[eme] _coes |

Fizure 2.27 Shoper EIS setup screen

Folder: Enter the path, on the server, where you want to store the EIS database.
e Password: Enter a password of your choice.

e Data path: Enter the path on the server where you want to store the EIS related data
files. It is suggested that you use the same path as in the Folder field.

e Report Headers: Enter the company name, address, TIN number, contact details and
other company related information in the space provided. This information will be
printed on all your EIS reports.

e Click on Save, to display the EIS Reports Import/Export screen.
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E1S Reports Import /Exp=ort

.
"“'!I) Renor t{s) Imported Succesofilly

[oc ]

Figure 2.28 EIS Eeport screen

19. Click OK. The Shoper POS - Ver:7.2 Setup Finish screen is displayed.

Completing the SHOPER - Ver:
7.2 Setup Wizard

Ciick the Finish bution b st the Setup 'winerd,

[ Lawrch SHOPER - Var: 7.2

< Heck I Firesh I e |

Figure 229 Shoper -Ver 7.2 Setup Wizard

20. Click on Finish to complete the Setup.

21. Once the installation is completed, a Shoper Icon is created on the desktop. This icon
can be used to start the application.

Shoper Licensing

Once you have finished with the installation of Shoper, the system will prompt you to enter the
Serial Number and Activation key. This information is available on the application CD.

1. Enter the respective information in the Shoper Registration Details window.
2. Click on the Copy to Clipboard button.
3. Open a notepad and paste the information and save the file.

4. Click on the OK button to complete the process.

Mail the Notepad file which you copied from the clipboard and Vsp.sIf file which is in
C:windows folder to support.shoper@tallysolutions.com to receive the Activation Key.
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Thark. ' o For uging Shope. This copy of the

S h 0 r sofhaare is under evalustion Th ewaluslion
liczrese will evpine in 30 daws, Onregisration you
. . will be Fsigned a Licenoe Key and permanenl
retail solutions Lic=n1=

Registration Details

Lireszee Mame - [ﬂc:me dAppar=|
Address Bgngdme

Cortact Paizan: [Jc.h,.,

Fhors Ha ||:9:|-2'355999
Emal 1d: [zemeg@nen nal
Sesial Numbes : [1230%789  Activation Key: [1Z356783
HAegishiction Ne. : 77 M7-WR9-53YU-TFN4

Fizure 2 30 Shoper Licensing Registration

Ok | Comed |

Once you receive the Activation key from the Tally HO:

5. Start Shoper and enter the Authentication key number

6. Click on I have typed the Authentication key update my License button to complete the
process, as shown in the figure below

Thiz copp al Shaper eoliware iz
s D e r cumenthy ranring in sy aushon made.
Flease arber ihe Autherbcaion Fey
refail salutions -~ ' bla peimarnenl foanza.
Froduct :  Shoper POS
Cedal Humber = 12745ETEY
Aeon Humber - Z7MZ-WRI3-5TU-FFH4

Authentication Ker - [wixa {92F5  {GM2L {1235

I have pedthe | dark have 1he
dulbenbicelion Fey Lutherhcston Fey. Conlinue
Update My Lic=rae In Ewaluation tods

Figure 2.3]1 Shoper Licensing Authentication

Select Customize in the Regional and Language Options of the Windows Control Panel to the
define the required values

e In the Numbers tab, set the Negative number format to -1.1

e In the Currency tab, set the Positive currency format to $1.1 and the Negative
currency format to -$1.1

e In the Date tab, set the Short date format to dd/mm/yyyy
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Note: To ensure the proper updation of transactions to the database, set the currency,
date and number formats of your operating system in compliance with Shoper
requirements.

19/08/2019 243 of 1009



Shoper 9

Objectives of Client Installation

- Install Shoper with Multi User Connectivity
- Install Shoper Multi User with Client Installation

Introduction

The Client Installation deals with the connecting of the nodes to the Shoper application. In a
single system environment (Shoper Silver), a single node can be connected. In a Multi user or
chain store environment (Shoper Gold), multiple nodes can be connected to the system.
Connection to the Client terminals can be set up in two ways:

- Multi-User with Connectivity Components.

- Multi-User with Client Installation.

In case of a Multi-User setup with Connectivity Components , the client is mapped to the
server where the Shoper application is running. On the other hand, in a Multi-User set-up
with a Client Installation , the application files are copied to client machines. In both setups,
the database resides on the server and are shared with clients.

Note: Share the Shoper Application folder on the server before setting up your Clients.
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Customer Period-wise

A Customer Period-wise Report provides information on the sales made to customers for the
selected months. It gives the purchasing pattern of each customer. This report can be
generated:

a. For all customers

b. For a specific customer

c. For transactions pertaining to sales, sales returns, or both.
d. For the quantity purchased, or returned by customers.

e. Based on the sales value.

This report gives you information on the customers purchases made quantity wise for a month
range at a store with the customer code, customer name and the total quantity. This report
also gives you the information on value wise customers purchases done for a month range at a
store with the customer code, customer name and the total value.
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Monthly Sales Comparison

A Monthly Sales Comparison Report provides sales information of different months. It helps
you to analyse sales trends during different seasons of the year. A comparison report of the
sales made monthwise for different years can be generated. This report is generated based on
the following:

- Selected item classifications
- Item attributes code or description

- Quantity and value

Information pertaining to a maximum of 12 months is selected when the quantity or value is
selected for printing. Information pertaining to only six months is selected when you choose
both the quantity and the value to be printed. This report will give you the comparison of the
sales between the months selected with the Product, Brand, Style, Shade, size, Months,
Quantity and Value. This report can be viewed in an excel format and can also be exported to
excel.
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Inward files from Head Office to Chain
Stores

The business undertakings of the chain store are governed by the HO. All the masters related
to the daily transactions of the chain store such as the item masters, the PT files, discount
masters etc. are sent by the HO and are imported into the chain store application.
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Parameter Setting in Shoper

There is a parameter in Shoper related to the Cumulative or Detail posting of sales
transactions from Shoper to Tally. This has to be set in the System Parameter Reconfiguration
under the category House Keeping.

e Select 0 to export Cumulative (By Day) in to Tally

e Select 1 to export Detail (By Bill) in to Tally

Note: Parameter settings for posting of transactions is done for sales and not for
purchases.
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Points to remember during PT and Goods
Inwards

1.

2.

Use the default path to extract a PT file.
A detailed description or summary of the files to be loaded can be viewed before loading.

A Purchase Order is use to keep track of the types of merchandise ordered, the delivery
time and the payments made to the vendor.

The Goods Outward options are used to return goods to a vendor/ supplier or to transfer
goods to another store.
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Run-time error 52:: Bad file name or
number

Shoper displays the following run time error message while creating ID or IM files. Error
Message: Run-time error 52:: Bad file name or number. Please suggest a solution.

" Shaper - [WRAHGLER STORE) - T X

Sarial No - T
Varsion:7.2 - Release: 2.5

SI - — Ir
- = jolutions
’lTI :m |

Solution

1. This can be resolved by changing the path in Sysparm Table for export to AST options
path or ‘out’ folder path.

2. This can also be resolved by creating the new Shoper folder in the path specified.i.e., by
renaming the existing 'out' folder to any other name and creating a new 'out’
folder, because the file 'list.txt' is in read only mode and does not allow it to be
renamed or deleted.

3. Rename the file ExecCmd.bat available in the Shoper folder and then export the data,
if the above does not work
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Run-time error: 94:: Invalid use of Null

Shoper displays the following run time error message while billing. Error Message: ‘Run-time
error: 94:: Invalid use of Null’. Please suggest a solution.

1100 49900 000/ I |

Solution
1. Check the Salestaxcat Table & update ‘0’ in all the columns where ever it is blank.

2. This could also be due to the null value present in the Item master. Suggest the
customer to get the correct pricing master from the source and update it.
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Error Message: ‘Run-time error '52": Bad
file name or number

Shoper displays a run time error while performing the operation 'Send Flat Files to HO'. Error
Message: ‘Run-time error ‘52’: Bad file name or number’. Please suggest a solution.

“Shoper - [(WRAMGLIR STORE) -

Sarial 1o | IR
warson:7 2 - Rnease:2 A

" Samd Flal Filid Ta HD Dpan Fai 150472007 - WRA.,, | X

Mlosrs Wt || Frocaaving i Bl il creastion

Solution

1. This can be resolved by changing the path in the Sysparm Table for export to AST
options path or ‘out’ folder path.

2. This can also be resolved by creating the new Shoper folder in the path specified.i.e., by
renaming the existing 'out' folder to any other name and creating a new 'out'
folder, since the file 'list.txt' is in read only mode and does not allow it to be renamed or
deleted.

3. Rename the ExecCmd.bat available in the Shoper folder and then export the data, if
the above does not work.
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Daily Sales Book - Shoper Sample Reports

Acme Apparel Company
First Business Plaza
10 Th Main Avenue

Bangalore
Daily Sales Book Page No 1
Report Taken From 01/10/2006 To 01/10/2006 Print Date : 18/10/2006

Shoper Date :  03/10/2006

Primary Sorting On Brand

!
I
Value Based General Bill Value 1

Brand Product Bill Val
o rodue On Selling Sales Discount Discount L yalue Before Tax i
;
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, I

AllenSolly  Allen Solly
566.15

Mens Shirt Half Sleeves
Mens T-Shirt

i
Sub Total Childrens Comer ' 346.15
****************** L e |
FamousTailo Famous Tailor ! ! !
Stitch Shirt Half Sleeves | 20 400.00 0000 |
i 2.00 400.00 | 400.00 |
e S —— e :
Kirans Kirans ' ! :
I I sy
Womens Churidar : ZOQE 1,000.00 961,54 :
Womens Kurta ! 20(‘-: 1,600,001 1,461.54 !
—————————————————————— i e Kttt it |
Sub Total Kirans H 4.00 2,600.00 ] 2,423.08 |
fommoeeeoe A !
1 1 1
I ] N I
Leather Belt ! 1.00: 500.00 1 460.00 !
Leather Wallet i 2.00 1,200,001 1,200.00 !
______________________ ool
Sub Total Zodiac i 3.00 1,700,001 L se000 !
! ! I
****************** L e e |
1 1
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Customer Wise Off Take Report for
Product wise, Brand wise and Style wise -
Shoper Sample Report

Acme Apparel Company
First Business Plaza
10 Th Main Avenue

Bangalore
Customerwise OffTake Report for Product WiseBrand Wise And Style Wise Page No. : 1
Period From 02/10/2006 To 02/10/2006 Print Date : 18/10/2006
Shoper Date :  03/10/2006
Customer Code / Customer Name Product Brand Style MRF DocQty DocValue ContrQty ContrVal
DDI00000004/Inzmaam MShirtFS Atrow 1001 1.000.00 0.00 000 000 00
Sub Total for DDI100000004/ Inzmaam 000 0.00
DDI00000003/Ganesh MTrouser Excaliber 3001 1,200.00 1.00 1,200.00 476 1017
Sub Total for DDI100000003/Ganesh 1.00 1,20000
DDI00000D05/Paul Adams LeathWallet Zodiac LW-253 600,00 1.00 600,00 476 5.08
DDI00000010/Vaijayanthi WChuridar Kirans wCl 500.00 1.00 500.00 476 424
DD100000006/Subroto Whurta Kirans ZigZag Lace 800.00 2.00 1,600.00 9.52 13.56
DDI00000D06/Subroto WTShint ArrowSports NST-2453 600.00 0.00 0.00 0.00 0.00
DDI00000009/Ajith Sharma WChuridar Kirans WCI4 500.00 2.00 1,000.00 9.52 8.47
DDI00000010/Vaijayanthi CTShirt Arrow Sports CTS-521 250,00 1.00 250,00 476 212
DDI00000005/Paul Adams LeathBelt Zodiac LB-345 500.00 1.00 500.00 476 424
Sub Total for DDI100000005/Paul Adams 8.00 445000
DDI00000008/ Javed CTShirt ArrowSports CTS-521 250.00 1.00 250.00 476 212
DDI100000008/ Javed MTShirt ArrowSports MTA-23 600.00 1.00 600.00 476 5.08
DDI00000008’/ Javed WTShirt ArrowSports NST-2453 &00.00 1.00 600,00 476 508
Sub Total for DDI0000000S/ Javed 300 145000
DD100000001/John CTShrt ArrowSports CTS-521 250,00 1.00 250,00 476 212
DDI00000001 /John WKurta Kirans ZigZag Lace 800.00 1.00 800.00 476 678
DD100000001John StitchShirtFS FamousTailor NA 25000 3.00 750.00 1429 636
DDI100000001/John MShirtHS AllenSolly 2001 800,00 1.00 800,00 476 678
DDI00000001/John MShirtFS Arrow 1001 1,000.00 1.00 100000 476 847
DDI00000001/John LeathWallet Zodiac LW-252 600,00 1.00 600,00 476 5.08
DDIO000O00 1/ John LeathBelt Zodiac LB-345 500.00 1.00 500.00 476 424
Sub Total for DDI100000001/John 200 4,700.00
Grand Total : 21.00 11,800.00
Legend: Qty: Sales - SalesReturns + VoidSales - VoidSalesReturns

Contribution Qty : (DocQty / Sum(DocQty))* 100
Contribution Value : (DocValue / Sum(DocValue)y* 100
DSP: Distributor Selling Price ; MRP - Retail Price
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Attribute Wise Sales - Shoper Sample
Report

Acme Apparel Company
First Business Plaza
10 Th Main Avenue

Bangalore

Attribute Wise Sales Page No 01

Date Range from 02/10/2006 To 02/10/2006 Print Date  : 18/10/2006
Shoper Date : 03/10/2006

ArrowSpor CTShirt Corton Plain Yellow Regulai  Casual 1.00 1.00 4300 43.00
1s

ArrowSpor CTShirt Cotton Plain Grey Regular  Casual 1.00 1.00 2.00 10600 53.00
1s

Zodiac LeathBelt  Leather Plain Black Regulai  Casual 1.00 1.00 2.00 8400 4200
Zodiac LeathWalle Leather Plain Brown NA Formal 8200

t
Arrow MShirtFS  Cotton Check White ButtonDo  Formal 1.00 1.00 14900  149.00
wi
AllenSolly MShirtHS — Teriwool Floral Black Regular ual 15900
Excaliber MTrouser  TeriCotton Plain Grey Exclusive PartyWea 1.00 1.00 93.00 93.00
r

ArrowSpor MT Shirt Cotton Plain Blue Regulai  Casual 1.00 1.00 102,00 102.00
15

Kirans WChuridar Cotton Floral Brown Regular  Casual 43.00

Kirans WKurta Poly Silk Floral Green Exclusive Formal 2,00 2.00 13300 66.50
Kirans WEKurta Poly Silk Floral Black Exclusive Formal 1.00 1.00 11600 116.00
ArrowSpor WTShin  Cotton Plain White NA Casual 1.00 1.00 15200  152.00
1s

ArrowSpor WTShirt Cotton Plain Blue NA Casual 117.00
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Sample Summarised Week Wise Walkin
Details

Acme Apparel Company
First Business Plaza
10 Th Main Avenue

Bangalore

Summarised Week-Wise Walkin Details Page No. : 1

Date Range : 01/10/2006 To 03/10/2006 .

Transactions Selected : Without Void Bills Print Date 181012008
oo ______________________ShoperDate: 03102008 ___________________
WeekNo Week End Net Sales  # Of Walkln  # Of Trans Walkin Avg Trans No.Of 01 No.Of 02 No.Of 03 No.Of 04  No.Or05

Date Value

Week 0164 6,439.00
Week 0165 10,704.00

Note: Net Sales = Sales Value - Sales Return Value
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Report Listing for All Products - Shoper

Sample Report

Acme Apparel Company

First Business Plaza
10 Th Main Avenue
Bangalore

Report Listing for All Product FPage No : 3
Report - Entire List : Product Sale Value Wise Print Date : 18/10/2
Shoper Date : 03/10/2
Product Brand Size Quantity B
32.00 1¢

Note : Quantity and Value 1s Net of Sales
Value = ( Sale Value + Addons + Tax - Deductions - Discount ).
----------- — End Of Report —-—--——--
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Product
Sample

Acme Apparels Company

First Business Plaza
10 th Main Avenue

wise Sales Report - Shoper
Report

Shoper 9

Bangalore
Page: 1
Product-wise Sales Report
[By Product Brand Style No]
Reporting Period : 01/09/2006 To 30/09/2006
Net

Product Code Product Desc Brand Code Brand Desc Style No Saé;; Sa'“:ﬂ';‘:; R";'t: R:;T;: S&I: N‘;ﬁ:}:
CPants Childrens Pants ChildrenCormer Childrens Corner CP-23 2.00 600.00 0.00 0.00 2.00 600.00
CTShirt Childrens T-Shirt ArrowSports Arrow Sports CTS-521 1.00 23750 0.00 0.00 1.00 23750
LeathBelt Leather Belt Zodiac Zodiac LB-345 2.00 875.00 0.00 0.00 200 975.00
LeathWallet Leather Wallet Zodiac Zodiac LW-262 1.00 600.00 0.00 0.00 1.00 600.00
MShirtFs Mens Shirt Full Sleeves Arrow Arrow 1001 3.00 3,000.00 1.00 100000 2.00 2,000.00
MShirtFS Mens Shirt Full Sleeves Arrow Arrow 1002 1.00 1.000.00 0.00 0.00 1.00 1,000.00
MShirtHS Mens Shirt Half Sleeves AllenSolly Allen Solly 2001 2.00 1,408.00 0.00 0.00 200 1,408 .00
MTrouser Mens Trouser Excaliber Excaliber 3001 1.00 1,200.00 0.00 0.00 1.00 1,200.00
MTShint Mens T-Shirt AlenSolly Allen Solly MTS-8651 1.00 500.00 0.00 0.00 1.00 500.00
MTShirt Mens T-Shirt AllenSolly Allen Solly MTS-8652 1.00 500.00 0.00 0.00 1.00 500.00
MTShirt Mens T-Shirt ArrowSports Arrow Sporis MTA-23 3.00 1,71050 0.00 0.00 300 1,710.50
StitchPant Stitch Pant FamousTailor Famous Tailor NA 1.00 300.00 0.00 0.00 1.00 300.00
StitchShirtHS Stitch Shirt Half Sleeves FamousTailor Famous Tailor NA 1.00 20000 0.00 0.00 1.00 200.00
‘WChuridar Womens Churidar Kirans Kirans WGCA 1.00 500.00 0.00 0.00 1.00 500.00
‘WChuridar Womens Churidar Kirans Kirans WC11 1.00 500.00 0.00 000 1.00 500.00
‘WChuridar Womens Churidar Kirans Kirans WC14 1.00 475.00 0.00 0.00 1.00 475.00
Wrurta Womens Kurta Kirans Kirans ZigZag Lace 1.00 800.00 0.00 0.00 1.00 800.00
‘WTShirt Womens T-Shirt ArrowSports Arrow Sports NST-2453 1.00 570.00 0.00 0.00 1.00 570.00
**Grand Total** 25,00 15,076.00 1.00 1,000.00 24.00 14,076.00
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Dash board Report - Net sale Value

Net Sale Value By Product

Met Sale Value [14076]

B Childrens Pants  [500]

W childrens T-Shirt [237.5]

W Leather Belt [975]
Leather Walet [£00]

B #ens shirt Ful Skeeves  [3000]
Mene Shirt Half Sleaves [140R]

W Vens T-shirt [2710.5]

Wl Wens Trouser  [1200]

[ stitch Pant [300]

[ Stitch Shirt Half Sleeves  [200]

. Womens Churider  [1475]

. Womens Kurts  [800]

B Womens T-Shirt [570]
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Error message, "Error has Generated while
doing the Transaction..... Transaction was
not Completed... Press Retry Button to
Confirm the Bill Once Again" displayed
during sales bill

Error message: "Error has Generated while doing the Transaction..... Transaction was
not Completed... Press Retry Button to Confirm the Bill Once Again" was displayed
while confirming sales bill

! [Product =]Cash <] [l [0470672007 [ 03:09 PM
Customer| | Sales Stalf | =l
Stock No Item Description Rate Gty Walue Disc Code Disc Gty Disc. % Disc.Amt Total| SalesSiaf =
[ 2
[ 3
4 | )|
[ 5
| B
| 7 | L
i of
SLNo| Stock No | Iteen Description Rate. 0O Dise. % Disc Amt Total| SalesStaff
Error has Ganersted whils doing the Transackion.....
Transaction was not Completed ... 0.00
Prass Retry Button to Confirm the Bl Once Again zz'm
| Retry I Cancel
F -
TotLine Total Oty Sale Value  Rem Level Doc Level Total Tax Total Total Het Amvount
hems Dise, Value Dise. Value {in. + Ex.) Addons Deductions
1 1.00 572.12 0.00 0.00 22.88 596.00
Reason

This could be due to repetition of control number in PosCashTrn Table. This can be confirmed
by checking the 'Errorlog.txt ' file available in the Shoper application folder.

Solution

Run the following query: update genlookup set [number]=(select max(ctrino)+1 from
poscashtrn where entrytype=11) where recid=101 and code=4000

19/08/2019 261 of 1009



Shoper 9

Run the following query: delete from posmodedatadtls where fld1=11, if the above does
not resolve the issue.
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How can the password of My SQL be
changed?

Query to change the password for the login sa to revres:

EXEC sp_password NULL, 'revres’, 'sa’
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Error message, "InternetWriteFile error
code: 12031 Message: The connection
with the server was reset" displayed in
Day End process

Shoper displays an error message while performing Day End process and also while using
Send Flat Files to HO, which is as follows: "InternetWriteFile error code: 12031 Message:

The connection with the server was reset"

[ "rSystemDay-End L0 %

System Day-End r

For The Day : 07/11/2007

r~ Dav-End Processes 1
P r]ua,tnd'_-nn d*ail EI

IntermnetiWrkeFls ermor code: 12031 Message: The connection with the server was resst
= ns
*’ Lot Froceass: Savdng Dats Fo HO

Reason
The required space is not available in the FTP site.

Solution
Make sure sufficient space is available in the FTP site. Suggest the customer to contact their
head office.
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VSP (Day End) file received from POS not
loading at the HO - Shoper

The VSP file (Day End file) received from the stores (POS) is not getting loaded into Shoper
HO. The dataloadinglog (eg. DatalLoadingLogl1231.log) records information while importing the
day end file, such as:

‘Mismatch in quantities between ID and StkTrnDtls’

or

‘The count of records between StkTrnHdr and SaleTrnHdr do not match for Trntype 2100’,
or

After importing the data in Shoper HO the VSP file (Day End file) received from Stores (POS)
the following has been observed:

VSP file (Day end file) is consisting of the data other than the date specified for export, or

VSP file is consisting of the data other than last ‘Day closed’ data.

Solution

Please contact Shoper support and request for the script file and update the same in the
Stores (POS) to overcome the above difficulty.

Given below is the step by step procedure to update your Shoper application at the Stores
(POS), when you receive the mail (along with .zip file attached, say export.zip).

Extract the attached file (export.zip) on to the desktop

Run Scriptupdation.exe by double clicking on the same from the desktop.

Select database type as ApplicationDatabase Updation.

Select the companies required by you (double click on your Company Code and Name)
Click OK

Click on the Folder Button (Yellow Button)

Under Types of Files, choose DBS Files (*.dbs)

Select export.dbs

Click on Open

Click OK

Once the process is completed, generate the Day end files once again at the Stores (POS) and
then load it in ShoperHO.

The process mentioned above will enable you to export the data only for the specified period.
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Note: The content of the script file (export.dbs) is as follows:

update sysparam set intg = 1 where id = 'SR5-0600-0000010'

19/08/2019 266 of 1009



Shoper 9

The ShoperHO displays the

following message while generating a
report

Message: Unable to Process the report. Please try again!

T Shoper Head Office

seques  Reports  Placnng  GIT Madue  EIS Houdsbssp ard Setiln Hel

‘Senal Mo : 748300050
Wigrsion: 7.2 - Ralease: 2.4

" Shaper Head Office : Report Selection Start : 12:07:53
":_":““‘:‘" | |- DatesFrom&To
oports
& Showroomn Sales |I:I:I..F!I.2.."2.I:IIJI'.|' ;'I |31.-'12.F.2I:I|J:I' :I
- Cribesin Sebactive...
Location Teps Al Range [+
B (LEE COOPER AHKEDNARAR
¥ Showcoms. AR Rangn | = e coOPER BHILA
Biaref Al R | LEE COOPER CALANGUTE
Closed ShowRooms 1o be Reported Procdout LEE COOPER CH
Yo & No Al Renge |~ e ConPER miDORE
1LEE COOFER RAIPURA
 Geogesphical Location Sslection
Country 40 Rerge .
\y Wriaki Lo Prosinss th sgeiet. Pibasa Ery againil
Cily Flarags
. Smes  Prmary Soring By
I Pre¥iew I | Prmnt I Exit I wl I AlSibes & Hiw r
Click Preview o Start the process of Beporting

Solution

1. Update the Shoper HO to Shoper HO 7.2 Release 2.5.

2. Run the ‘Remove Temporary Tables’, to remove all the temporary tables, ie, go to the menu
HouseKeep and Setup > Database Maintenance > Remove Temporary Tables (see picture below)

A window will be displayed to confirm the removal of temporary tables. Click on Remove
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i

The command will remove all the temporary tables and will display a message ‘Process Completed’. Click on
Exit once it is done.

Proceszs Completed z
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Error message, "2147217833 (80040e57);
String or binary data would be truncated"
displayed while creating IB files from
Shoper HO after Day End process

The following error occurred while creating IB files from Shoper HO after the EOD (Day End)
Files of Stores (POS)were uploaded.

Error Message: Run time error "2147217833 (80040e57); String or binary data would
be truncated ".

"rSAP Interface - (Rel Date : 26,1207 01:00:00 PM) =1 %1
bate Seleclion
From Diate | 12401/2008 = ToDate | 12400/2008 B

T Selection Criteria

¥ Showrcoms  All Ronge |[]SDAS : CFA - BANGALORE A
CITCAN : Chennai Annanagar Showro

privatatransfer
& Fur-time grror 214721 7833 (B0040e57):
String or binary data would be truncated.

|Processing Showsoom -» TEOR r

Solution

This problem would have occurred because the number of characters entered in the remarks
field has exceeded the limit (100 characters) in the StkTrnHdr table.

To rectify it, run the SQL statement mentioned below and then generate the IB files.
Use astkor (replication database)

Update stktrnhdr set DocRemarks=left(DocRemarks,100)
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Error message, "Corrupt input sequential
data. Can’t continue" displayed wile data
loading at HO

The data in Shoper HO is not getting loaded after having shifted to a new Database Server.
Shoper displays the following message:

Error Message: "Corrupt input sequential data. Can’t continue".
[patatead x|
Elapsed Time 00:00: 03

Updating Monthly Summany ...

Shopeer Head Oifice E’

e Corrupt input sequential dats. Cant continue,

|Pranarinn b0 Load Plasss Wait., ..o

Reason

The Data Sources (ODBC) 'ASTCON' - System DSN has to be configured to new Database
Server (when the same is shifted)

Solution

1. Create Data Sources (ODBC) 'ASTCON' - System DSN (SQL Server), with SQL Server
authentication using a login ID and password entered by user

2. Setup the Data Source to new SQL Server

3. Ensure that Client Configuration is set to TCP/IP

4. Specify the login ID and password

5. Ensure that the Test connection is working on a newly configured SQL Server
Procedure to create data source (odbc) 'ASTCON':
Go to Settings > Control Panel > Administrative Tools > Data Sources (ODBC).

Double click on Data Sources > Add > select the driver in SQL server (from the list)

'Create a New Datasource to SQL Server' window appears with fields - Name,
Description and Server.

Mention *ASTCON’ as Name and Description and ‘SQL Server’ as Server Name.

Click on the Next for the rest of the windows and click OK to create the ASTCON .
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Note: This content is not available in Shoper POS 7.2 Troubleshooting/1.0/Rel 2/ Feb
2008 (pdf file). The same would be made available in the next release of the
troubleshooting guide.
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Error registering the OCX
C:WindowsSystem32wshom.ocx error
while installing Shoper POS Version 7.2
Release 3.0

Shoper displays the following error message while installing Shoper POS Version 7.2 Release
3.0.

Error occurred after accepting the license agreement.

Error Message: Error registering the OCX C:WindowsSystem32wshom.ocx

Windows Script 5.6

@ Error registering the OCE CWINDOW S system32wshom, oo

Followed by this message

Unknown errors

' Sorry Inknown errors occured!
f Kindly check CustomZonfigl File!!!

Reason

This is due to a corruption in the system files (DLLs, OCX, etc), which was already existing
prior to installation of Shoper. This issue has been reported from systems which were
identified to be infected with malware.

Solution

First, verify your system for malware (virus, worms etc) using a reputed antivirus product with
the latest signature updates, and clean the system. Retry the Shoper installation. you may
need to format the machine; re-install Windows and all the required software if this does not
work. Please consult your system vendor or your IS department for additional information.

Note: This content is not available in Shoper POS 7.2 Troubleshooting/1.0/Rel 2/ Feb
2008 (pdf file). The same would be made available in the next release of the
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troubleshooting guide.
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Error while opening help (.chm) file across
the network

I am unable to open the help file (.chm) stored on a network share, since it is displaying the
message ‘Action canceled’

& SHOPIR Point Of Sale [ POS |

% mmmsmmsm @ Action canceled

Internat Explorer was unable to ink to the Web page you
requestad. The page might be temporarily unawsilable.

E
;

Pleaase try the following:

* Click the [J] Refresh button, or try again later.

& If you have visited thas page previously and you want to
viaw what has baen stored on your computer, chck File,
and then cick Work Offline.

» For information about offline browsing with Intermst
Explorer, click the Help menu, and then click Contents
and Index.

Internet Explorer

Solution

Your registration for Windows has to be updated with the following information:
[HKEY_LOCAL_MACHINESOFTWAREMicrosoftHTMLHelp1l.xItssRestrictions]
'MaxAllowedZone'=dword:00000001

Steps

e Copy the following contents to a notepad:

[HKEY_LOCAL_MACHINESOFTWAREMicrosoftHTMLHelp1.xItssRestrictions]
"MaxAllowedZone"=dword:00000001

e Save and close the file as chmfix.reg

e Double click on the above file

e Registry Editor window will prompt you for confirmation, as shown in the picture
below.
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Registry Editor

9 xmﬂlemmtnuﬁﬂ'ﬂﬁwnmﬁth:\pmnmwSmminﬂmnnd.wpﬂutapwmﬁ.m:m
Hr‘l' registry?

L tes J[ t |

e Click Yes

e You will get a successful message, as shown below.

Registry Editor

. i ) Information in C:\Documents and Settingsimohammed.igballDesktop|chmfix.reg has been successfully entered into

the regisry.

Points to Note

e Any changes to the registration are subject to risks and you must take the necessary
precautions and study this in detail (available on the Microsoft website).

e You need to be logged in as an administrator to perform this task.

e Please verify the security policy of your organization before you implement this
change.

Note: This content is not available in Shoper POS 7.2 Troubleshooting/1.0/Rel 2/ Feb

2008 (pdf file). The same would however, be made available in the next release of
the troubleshooting guide.
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How is a multiple mode of payment
accepted in billing?

The multi payment mode can be made acceptable by pressing the function key F8 in the billing

mode.
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How do we generate a new credit note for
the balance amount, if any, during
return/exchange of goods?

A new credit note for the balance amount during the return/exchange transaction can be
created by setting the appropriate parameter for the same.

To set it, go to Setup > General Setup > System Parameter Reconfiguration > Billing >
Issue Cash Or Adjust/New Credit Note for Remaining Balance
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‘Insufficient disk space’” while taking
a backup - Using Shoper Ver 2.84

Shoper displays the error message ‘Insufficient disk space’ during a backup operation.
Solution
Kindly follow the steps mentioned below to rectify the issue stated above:

Look in to the space available in the drive (C:, D: ...) from where the backup is taken. (The space available
should be at least 3 times that of the database size)

1. Truncate the log files and compact the database, if required.

a. If you are still not able to take the backup and the same error is being displayed,
perform step 3.

2. Check the Operating System.

3. In case the Operating system is below XP:

b. Copy the folder 'Win2003-ScriptingRuntimeFiles' from the Tally FTP to the Shoper
application path.

c. Run the scripten.Exe.
d. Restart the system after scripten.exe is executed.

4. In case the operating system is either XP or above XP (Windows NT, Windows 2000) -

5. Copy the folder 'Windows NT-2K-XP-ScriptingRuntimeFiles' from Tally FTP to the Shoper
application path.

6. Run the scripten.exe.

7. Restart the system after scripten.exe is executed.

Note: Contact Tally Support to get details of the Tally FTP site.

[Note: This content is not available in Shoper POS 7.2 Troubleshooting/1.0/Rel 2/ Feb
2008 (pdf file) but would be made available in the next release of the
Troubleshooting Guide]
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The Interface is permitted only on Tally 9

In the process of performing a Shoper 9 POS mapping, once the details of the server IP

address and port number are entered, the message 'The Interface is permitted only on Tally 9'
is displayed onscreen. How can this be resolved?

Solution

In the process of performing a Shoper 9 POS mapping, enter the Server name instead of the
Server IP address, and proceed. This will allow the user to map the interface.
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The Shoper9 Tally Interfacing and Posting
is very slow and it often gets into the 'not
responding’ mode. How can this be
resolved?

The recommended IE (Internet Explorer) version for any Operating system is Ver 6.0 and
above. The user must therefore upgrade the IE version prior to Tally mapping and interface.

19/08/2019 280 of 1009



Shoper 9

Posting Cash receipts and payouts to Tally
from Shoper

On having posted the data to Tally, through Shoper 9 Tally Interfacing, it has been noticed
that the Cash receipts and Cash Payouts done at Shoper are not getting posted to Tally.

Solution

By default the mappings set in Shoper 9 POS for Cash Receipts and Cash Payouts are as
follows: 'No Posting', Change the option to 'Bill by Bill' or 'Cumulative' (according to the user
requirement).
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Map Shoper customers with Tally ledgers
in Tally interface mapping

Let us say I have some ledgers in Tally, one of which is a customer named ' XYZ enterprises'
placed under Sundry Debtors. In the process of Posting Tally, the invoice raised to this
customer is posted to XYZ Enterprise in Tally.

Solution

In the process of performing a Shoper 9 Tally interface, the program will create ledgers in
Tally automatically, assigning the ledger name as it appears in the Shoper catalogs. If the user
has created some ledgers which are required to be posted as data to these ledgers then while
mapping, in the grid the default Tally ledger names are changed to the ledger for which the
postings have to be made.
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Can't import! Check Tally.imp for
details <LINEERROR> Voucher Type
‘Sales' does not exist!

In the process of using a Shoper Tally Interface in Tally, the following error is displayed on
screen:

Can't import! Check Tally.imp for details
<LINEERROR> Voucher Type ‘Sales' does not exist!
And the transaction is not posted to Tally.

Cause

This error can occur due to any of the following cases listed below:
Case 1 - The default Voucher Type is renamed

Case 2 - The default Voucher Type is deleted

Example

If the Sales Voucher Type is either renamed or deleted, Tally does not give any error during
mapping, but while posting the same, it gives an error.

Solution

In both the cases mentioned, the default Voucher Type should be present in Tally.

Note: As of now, Shoper9 supports only the default Voucher Type of Tally for
the ‘Shoper Tally Interface .
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Unable to export the ID/IM Files. Shoper
displays the message "Run Time Error - 94

Invalid use of NULL"

Cause

This problem rises when the vactr field in the Stocktrnsummary table contains null values.

Solution

The steps to solve this problem are as follows:

1. Go to Setup > Supervisory Function > Data Rebuild > select Update all VA Counter

2. The Data Rebuild screen is displayed as shown below:

Rebuild
ATTENTIOM!

Thiz iz an imeversible process and pou are advised to take a
backup before continuing with thiz operation. h caze of any
abrormal termination of this process [due to power Failure, system

crazhes etc], before itz logical concluzion happens. 'ou would need
to RESTORE the database from the backup which you've taken

priar to manning thiz process If you've not taken a backup yet, do so
MO, without continuing furtther! [Select UPDATE to continue with

thiz procezs ar QUIT ta Exit thiz process now]

[v Update all W4 Counter

t* Al Tranzactons

= From Selected Month and *f'ear

Select Month and 'ear: I LI I

T Duit |

[

3. Click Update

The issue is resolved by performing the Data Rebuild process.
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How to edit the discount percentage or
amount in a promotion?

I'm not able to edit the discount percentage or amount after applying a variable discount
(Item Level / Bill Level) in Shoper 9.

Solution

Shoper 9 does not allow the user to edit variable discount details, if the parameter Mode of
Sales Promotion Applicability is set as 1 (Auto Mode).

To be able to edit the discount details for a variable discount, set the billing parameter
Mode of Sales Promotion Applicability as 2 (Manual).

Note: The variable discount details at the bill level can be edited. This is resolved in Rel
1.4.
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In Shoper to Tally interface error displays
as "Interface is permitted only on Tally 9"

In the process of configuring the Tally-Shoper Interface (Shoper 9 POS), after entering the
appropriate Server IP address and Port Number, Shoper displays the message “The Interface
is permitted only on Tally 9”.

Cause

The Tally Server IP address has been mentioned instead of the System Name.

Solution

Instead of the Server IP address, enter the Server Name.
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Methods of printing in Purchase Order

Configure the System Parameter, 'Purchase Order Mode of Printing (0 ink jet ,1 means dot
matrix)' under the Purchase Order Category, as mentioned.

a. Click the button Value, corresponding to the parameter.
b. Under the PO Mode of Printing:

Select the value ' 0' (zero), if the PO has to be printed on an Ink jet printer.

Select the value '1', if the PO has to be printed on a Dot Matrix printer.
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How to print Stock number or additional
columns in Purchase Order

Configure the parameters under the category, Purchase Order in Shoper 9 POS.

Purchase Order Stockno, classlcd, class2cd, subclasslcd, subclass2cd, sizecd to Print. For
each of these fields, select the value '1', so that they are printed in the Purchase Order.
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Batch number already exists with different
creation date

Shoper POS Data is not able to synchronise with HO data and the error message Batch
number already exists with different creation date is displayed.

Cause
The sync file is not being created because a backup has been restored at the POS location.

Solution
Execute the following steps at the HO location to identify and rectify the issue:

1.

2.

3.

Go to the Log folder present in <ShoperHO application>share folder.

Open the data loading Log file for the date from which the POS data is not being loaded.

Go to the end of the file and check for any error message. This problem usually arises
when the showroom restores a backup of the POS system.

This Log file also writes the details as of the moment from which the re-sync data is sent
from the showroom.

Unload the data from the date specified in the log and re-sync at the HO and POS
locations.
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Shoper 9 HO displays the message
Previous batch is not loaded and fails to

load data

The error occurs if previous data files from the same POS location are skipped/not loaded by
HO.

Solution

1. Identify the date from which data loading has stopped from File Loaded Status page of
Dashbaord Report.

2. Identify the last batch number received at HO by checking the Data loading Log file
present in the SharelLog folder.

3. Check the latest batch number from the files received in HO and the previous batch files
in <Shoper9hoapplication>\In\notloaded folder. Make sure that all the continuation
batch files are placed in the <Shoper9hoapplication>\In folder and then execute the
Data loading option
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While attempting to load the data, the
message Previous batch is not loaded is
displayed. The replication

reports therefore do not seem to tally with
the POS reports.

Cause

The batch files received through synchronisation have not been uploaded in HO.

Solution
Go to the Log folder present in <ShoperHO application>share folder.

Verify the data loading log files of the previous day to check for any error that might have
occurred on a particular date. Ex: Dataloading0801.log

If any mismatch is found, check the sync files present in <Shoper
application>INNotloaded folder for any wrong data received.

Note: If the issue remains unresolved, please contact Level 2 support.
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The Auto Synchronisation feature does not
seem to be functioning at regular intervals
between POS and the HO

Cause
Agent may not be functioning appropriately.
Solutions
e In case the agent is running, stop and restart the agent

e Check agentschedulelog file available in Shoper application\Share\log folder for error
messages, if there are errors recorded take appropriate steps

e Check if communciation mode is configured and running by executing manual
synchronisation option, if the communication mode is down scheduler agent may not be
able to synchronise data
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Purchase order price /cost pre filled value

a. What is the type of price/cost that can be adopted for the SKU Rate, in the
PO/Indent?

b. Can the Retail Price/Dealer Price/Current Cost/Last Purchase Price be adopted for the
SKU Rate in the PO/Indent?
Solution

Configure the System Parameter under the category Purchase Order;

PO/Indent SKU Rate ( 1 Retail Price, 2 Dealer Price, 3 Current Cost, 4 Last Purchase Price) .
Click on the Value button and select the appropriate value for the field PO/Indent SKU Rate as

shown:

1. Retail Price

2. Dealer Price

w

Current Cost

4. Last Purchase Price
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Does Shoper 9 allow the configuration of
the PO/Indent?

Configure the System Parameter under the category Purchase Order > Allow PO/Indent

Configuration.
To allow the configuration of PO/Indent, select the check box next to the System Parameter.
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Error message, "Quantity should be within
the Specified Range for the selected
StockNo !!" displayed during item
selection in billing screen

When an item is selected in the bill, Shoper displays the message "Quantity should be
within the Specified Range for the selected StockNo !!'" (image below) .

Bill X

@ Quantity Should be With in the Specified Range for the selected Skockio 1

Reason

The quantity of the product selected in the bill, should be within the range of the quantity
specified in the Billing Parameter 'Validate Quantity and Rate Range In Billing'.

Solution

Check the quantity range specified in the System Parameter 'Validate Quantity and Rate
Range In Billing' and alter it as required.

Example

In case the parameter value is set as Y:3:100#Y:1:750, the quantity selected in the bill should
be between 3 and 100.

Set the quantity range to Y:1:100#Y:1:750, in order to select a quantity between 1 and 100 in
a bill.
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Rate Should be With in the Specified
Range for the selected StockNo!

When an item is selected in the bill, Shoper displays the message 'Rate Should be With in the
Specified Range for the selected StockNo !

]

@ Rate Should be With in the Specified Range For the selected Stockio 111

Cause

The rate of the product selected in the bill, should be with in the rate range specified in the
billing parameter 'Validate Quantity and Rate Range In Billing'.

Solution

Check the rate range specified in the System Parameter 'Validate Quantity and Rate Range In
Billing' and alter it as required.

Example

In case the parameter value is set as Y:3:50#Y:1:750, the rate of the product selected in the
bill should be between 1 and 750.

Set the rate range to Y:3:50#Y:1:10000 to be able to select the product with the rate in the
range of 1 and 10000.
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How are the free items, billed at a specific
price say Re 17

The value at which the free items are to be billed can be configured in the parameter 'Free

Items Billed at Value'.

Example

To bill the free item at Re. 1, set the parameter value to A#1.

To bill the free item at Rs. 50, set the parameter value to A#50.
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Can I alter or change the SKU rate in the
PO/Indent?

To alter the SKU rate in a PO/Indent document, check the box against the parameter, Allow
PO/Indent SKU Rate Alteration.
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Customer is unable to scan the printed
barcode

A customer is unable to scan the printed barcode.

Reason

The font size value of the barcode in the label design option has been entered as less than 12.

Solution

Select the font size value as 12 or above in the label design option for standard printers.

Note: This problem has been fixed in RC5.

19/08/2019 299 of 1009



Shoper 9

Synchronization activity- failed in Shoper
Ver 9

Despite the data synchronisation mode being set to Online, the data could
not be transferred as the internet connectivity was down. In such a case,
how is the data sent to the Head Office?

Since the data synchronisation feature is set to online, it is considered to be a real time
functionality and the data is transferred when internet connectivity is resumed. A failure in the
internet connectivity results in the failure of data synchronisation.

Solution

1. Change the mode of data synchronisation from Online to Direct Copy where the files can
be created in the desired folders.

2. Send the same through other modes of communication, either through mail from a
browsing centre or by copying the file to an external media, etc.

3. To set the Direct Copy mode of communication at a POS location:

o Go to Setup > General > System Parameter

o Select Data Sync from the Category list

o Uncheck the option Flat files through online

o Select the option Flat files through Direct Copy

Specify the Upload and Download folders where the Flat files are to be created

o

o Save the settings and select Apply to Database

Follow the given steps to change the mode of communication. Synchronising either manually
or through a scheduler creates Flat files in the specific folder mentioned in the Upload and
Download options. Select the files and send them to the Head Office.

Once the data is sent to the Head Office, the Acknowledgement file created after the date
loaded in the Head Office is copied to <Shoper Application>IN folder at the POS location.
Synchronise to update the Data Loaded status in POS location for any future synchronisation.

The steps mentioned above can also be followed when the modes of communication like the
FTP and E-mail fail.
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Size wise inwards of stock items having
same classifications but different SKU
numbers through a PDT file

If a PDT file containing stock item details with similar classifications but different stock
numbers is loaded in the Goods Inwards size-wise option, the message, PDT File cannot load
in Size-wise Entry mode, Same Item Classifications are having multiple StockNos, is displayed.

However, if the PDT file is loaded in the normal Goods Inwards option, the entry process is
completed successfully.

If after the inward process is completed in the normal Goods Inwards option, the PDT file is
opened for editing/deleting, then the message, This document cannot be edited/deleted in
size-wise mode, same Item Classifications are having multiple StockNos, is displayed.
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FAQ on Shoper 9 Tally Interface

How do I post a Cumulative (Day Wise) or Detail (Bill Wise) transaction?

Solution

Select the option Bill by Bill or Cumulative as the Transaction Type provided on the Tally
Interface Mapping screen.

Query

What happens if Tally is not running while the data is being posted online or through the Day
Close option?

Solution

Shoper logs an error and the process fails. Start Tally and press Retry.

Query

After posting the transactions into Tally, a bill is cancelled in Shoper. Can I re-post the
transactions again into Tally?

Solution

Yes, it is possible to re-post a bill which is marked as cancelled in Tally.

Query
How can I transfer the data to Tally if the data in Tally is deleted by mistake?

Solution

Execute the utility Manage Missing Vouchers in Shoper to view all the deleted vouchers and
the same can be re-posted into Tally.

Query
Name the Tally version(s) that support the Shoper Tally Interface.

Solution
Tally 9 Release 2.14 supports Tally Shoper Interface.

Query

Under what situation, does the Tally Interface fail to work online and offline?
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Solution

The Tally Interface will fail to work in Online and offline when an incorrect IP address is
provided, a wrong TCP file is updated, the parameters are not configured correctly in Shoper
or a pirated version of Tally is used.

Query
Can I post the data of multiple companies in Shoper to a Tally Company?
Solution

Yes, a multiple Shoper company data can be posted to a single Tally company or vice versa.

Query

Can I post the cancelled bills from Shoper to Tally?
Solution

Yes, the cancelled bills can be posted to Tally by default.

Query
Can I post the Cash Payouts and Cash Receipts from Shoper to Tally?
Solution

Yes, while mapping Shoper with Tally, select the option to post Cash Payouts and Receipts to
Tally.

Query
What are the methods of posting the transactions from Shoper to Tally?

Solution

Data can be posted into Tally either as part of the Day End process or by executing the option,
Post Transaction to Tally.

Query
List the transactions that get posted into Tally from Shoper?
Solution

All the transactions pertaining to Purchase, Purchase Returns, Sale, Sales Returns, Goods
Transfer, Payments, Receipts, Input/ Output VAT and Customer/ Supplier Masters get posted
to Tally from Shoper.
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Query

If I post the transaction from Shoper to Tally during the day and perform the Day Close in
Shoper, will Shoper post all the transactions which have already been posted into Tally?

Solution

The vouchers set as Cumulative will be posted only after the Day End process is executed. If it
is set to Bill by Bill, the transactions will be posted on an incremental basis.

Query
Should my Tally Company be set as Accounts Only or Accounts with Inventory?
Solution

The Tally Company can be any of the two. But in the option Accounts with Inventory
Company, the parameter setting for Integrate Accounts with Inventory must be set to No.

Query

If the data in Shoper is restored and the transactions are redone, how can the data be posted
to Tally in this situation when the data for this period is already present in Tally?

Solution

Delete the vouchers in Tally for the mentioned period manually and re-post it to Tally from
Shoper.

Query

I have been using Tally interfaced with Shoper. What happens to my data in Tally after Shoper
is upgraded to Shoper 9?

Solution

Create a new mapping in Shoper. Manually map all the existing Masters in Tally and continue
posting the data to Tally.

Query

I am using a pirated version of Tally; can I interface with Shoper and post data online or
offline?

Solution

Mapping and Posting of the data is not supported if a pirated version of Tally is used.
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Query
I am not using Shoper HO; can I post my multiple Shoper Company data to a single Tally
Company online/ offline ?

Solution

Yes, you can post multiple Shoper Company data by setting an offline posting and creating the
company codes as prefix or suffix to the vouchers, you can post multiple Shoper Company
data to single Tally Company.
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Error message, "FTP server cannot be
accessed, Please check your FTP settings”
displayed while sending flat files to HO

The message "FTP server cannot be accessed, Please check your FTP settings " appears
when flat files are sent to the HO.

prisendMail x|

FTP server cannot be accessed,Please check your FTP settings

Reason
The firewall or anti-virus protection of your computer is blocking the access to the FTP.

Solution

Disable the firewall or anti-virus protection in your computer.

This will resolve the problem.
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Run time error Could not allocate new
page for database ‘<database name>’.
There are no more pages available in
filegroup DEFAULT. Space can be created
by dropping objects, adding additional
files, or allowing file growth" While doing
any transaction in Shoper.

Run time error Could not allocate new page for database ‘<database name>’. There
are no more pages available in filegroup DEFAULT. Space can be created by dropping
objects, adding additional files, or allowing file growth" While doing any transaction
in Shoper.

Run time error "Could not allocate new page for database ‘<database name>’. There
are no more pages available in filegroup PRIMARY. Space can be created by dropping
objects, adding additional files, or allowing file growth. " While doing any
transaction in Shoper.

Common example

e Could not allocate new page for database ‘tempdb’. There are no more pages available in
filegroup DEFAULT. Space can be created by dropping objects, adding files or allowing
file growth.

The cause of the errors mentioned above is most likely to be due to one of the following two
reasons:
a. (most common) The disk containing your databases or the servers transaction logs is
full

b. (less likely, but possible) The database has reached its limit for a data-file or a
transaction log (that is where it stores all the information needed to preserve data
integrity during operation failures

Note:- If it says 'PRIMARY' the problem is related to the database data file (*.mdf), If it
says 'DEFAULT' the problem is related to the database transaction log (*.ldf)
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Step-by-step for 'a’

If you are using an MS SQL Desktop Edition (MSDE) ensure that the drives where you have
installed MSDE and where your database(s) reside has sufficient disk space left.

If you are using a full MS SQL Server, you will have to use the Enterprise Manager to
determine where your files are placed.

1. On the computer with the MS SQL server installed go to:
Start -> Programs -> Microsoft SQL Server -> Enterprise Manager

2. Navigate to the actual database, right-click on it and select 'properties’
3. Depending on your SQL server version you will have to select:

e 'Files'

or

e navigate to the tabs 'Data File' and 'Transaction Log' respectively

1. There is a list of file-locations (paths) for 'Data File' and 'Transaction Log', check that
the disks connected to these file-locations (paths) have sufficient disk space.

'Sufficient disk space' can be:

e More than 50 megabytes for 'transaction logs'

e Several to many gigabytes for 'data files'

Step-by-step for 'b’

Any problem with the transaction log can be solved as follows:

(Note: this step-by-step explanation assumes that you are not using the 'MS SQL
Desktop Edition)

1. On the computer, with the MS SQL server installed go to:
Start -> Programs -> Microsoft SQL Server -> Enterprise Manager

2. Navigate to the actual database, right-click on it and select 'properties'

3. Depending on your SQL server version, select:
e 'Files'

or

e Navigate to the tabs 'Data File' and 'Transaction Log' respectively
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Make sure that the maximum file-sizes are set to 'unlimited'
Accept the changes (click ok) and close the properties dialog
Stop and then start the SQL Server

Close the Enterprise Manager

Restart the computer

19/08/2019
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In the process of confirming the bill,
Shoper displays the message: ‘Printer not
ready’

Cause:

The customer is using a Dot Matrix Bill template for printing and the printer is connected to
another port other than the LPT1 port (say USB port).

Solution
1. Share the printer.

2. Re-route the LPT1 port output to the share printer.

3. How to Re- route the LPT1 output to the share printer:

4. Type the path mentioned below from the command prompt

5. Net use Iptl \systemnamePrintersharename’ to set the printer path

E.g: Net use Iptl \DileepEpson300+

Here Dileep is the system name and Epson300+ is the share name of the printer

19/08/2019 310 of 1009



Shoper 9

Data Archival

As Shoper data accumulates, it occupies space and affects performance. Hence there is a need
to archive the data which are not relevant. This option is used to archive Shoper data which
are not required for use.

How to reach: Setup > Supervisory Functions > Database Archival

The Data Archiving window is displayed as shown.

1 Nata Anc hi"-l"i"g

Diata Archiving

Business data will be deleted prior to the chosen period and in rare
cases might render the data unusable This is an irreversible
process and wou are advised to backup wour data and retain the
backup copies safely.

The entire data, priar to the archival process will be copied to the
current database folder, arto the ‘Archive Folder' chosen, and will
be awvailable inthe company listing. Mo transactions can be posted
into this company.

If wou are not sure and/or hawve do not hawve current database
backups. press ' Exit 'below.

Fetain data from the beginning of ME-2008 -

Acvanced

ok | Ext |

Fig- Data Archiving Screen

Retain data from the beginning of: This is the cut-off date for data archival. Data recorded
prior to this date will be archived and will not be available or usable. Please generate the
backup of the data for that period without fail.

Ok: To start the archival process.

Exit: To exit from the option.

Advanced : The details of the Server, UserID, Password and Database Name are
displayed by default. Type the path details where the Archive Folder will be saved.
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1™ Data Archiving
Diata Archiving

Business data will be deleted prior ta the chosen period and in rare
cases might render the data unusable This is an irreversible
process and wou are advised to backup your data and retain the

Database Server ™
I Manually specify Archive database information

Server ...]I;:.JBI«INGANATHT j_]
User D |SE[

Fasswaord 1M

DEName  [ShopR73A04

Archive Folder iC:"-.Sther"-,»'“-"er:hive B3 I
*See product document for list of supported databases

4 Cancel

Pleaze Enter the Restare Path

Fig — Database Server Details Screen

Manually specify Archive database information : Activate this option to type the required
details manually.

Ok: To accept the default/entered information in the screen.

Cancel : To cancel the default/entered information in the screen.

Finally click OK to complete the process of Data Archival.
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Error message, "Run-time error -
2147024769 (8007007f): Automation
error. The specified procedure could not

be found" displayed while opening
database tuning utility

In the process of opening the Database Tuning Utility, the error message "Run-time error -
2147024769 (8007007f): Automation error. The specified procedure could not be
found" is displayed on screen. Please provide a solution.

Reason

The DAO and ADO DlIs were not registered properly.

Solution

The dlls, dao350.dll and dao360.dll have to be registered prior to running the scripten.exe .
Re-start the machine. It will resolve the issue.
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Please contact your software vendor!!
Missing configuration settings!!

The message Please contact your software vendor!! Missing configuration settings!!
appears while opening Shoper.

Missing information x|

Please contact your software vendor!!
Missing configuration settings!!

Solution
Go to Start > Run > regedit > My Computer > HKEY_LOCAL_MACHINE > Software and
check if the folder Shoper exists. If it does not exist, reinstall Shoper.

or

The folder might be saved under a different name. Rename the folder as Shoper.

19/08/2019 314 of 1009



Shoper 9

Configure Offline Posting of Shoper 9
Transactions

Offline Posting option is used to transfer data when Shoper 9 and Tally.ERP 9 are not
connected by a network. To bridge the gap an additional posting exe called TSBridge is
installed in the same network as Tally.ERP 9.

Given below are the steps to setup an Offline Interface between Shoper 9 POS and Tally.ERP 9
and post data using the created mapping.

1. In Tally Interface - Mapping window configure settings similar to Online interface,
additionally select the option Offline Posting

1™ Tally Interface - Mapping - Acme Stores - A01_Acme

Map Name !Am _Acme [T Sales Ledgers with Shap Mame ¥ Use Map Mame in Youcher Mumber
—Tally ¥ Post Paymodes Individually [ Use Map Marme in Bill Beferences
Server P ilol:alhust [T Post Deductions Individually ™ Do not Create Custorner Ledgers
Part Mo, iEIUDD ™ Post Add-Ons Individually [ Use Store Code as Cost Center

= Erstiroento ¥ Send Closing Stock
Company iAcme Storas ;_l [~ Post Transfers

- Advanced Sethings
V¥ Offline Posting | Deactvate  Past From |D1'1 0-2003 'I [T Automatic Posting

—Account Mames in Tally

— Tranzactions to be sent
r ; i " : Ledger Format
Sales [Bil by Bil v ResERts Bl by Bl =l |Mgt = E
r . : aster+ame X
Salss Returns |EI|II by Bill Li Papments |Cumu|at|ve ;I
" Prefis 7 Suffis & Nane
Purchase [Bill by Bil - | ]
: > Post T i -
e Rl |B|” by Bill Ll Bt |S|mp|e Tax —J V¥ &uto Create Masters when Posting
Burchase Tax Frewiewm Masters Save Settingz E it
Breakup ; i
All credit sales are posted bill-by-hill | 4
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1™ Tally Interface - Mapping - Acme Stores - AD1_Acme

Map Mame !Am _Acme I™ Sales Ledgers with Shop Mame v Use Map Mame in'Yaucher Number
~Tally ¥ Post Paymodes Individually [~ Use Map Mame in Bill References
Server [P ilocalhust [ Post Deductions Individually [ Do not Create Customer Ledgers
B hiG iEII]DD [~ Post Add-Ons Individuslly [~ Use Store Code s Cost Center
[ Postirventor v Send Cloging Stack,
Company iAl:me Stores _'J [~ Post Transfer.s

- Advanced Settings
v Offline Posting |l Deacivate  Post From |D1-1 0-2009 "I [~ Automatic Posting

— Tranzactions to be sent —Account Mames in TTaII_I,I
Sales |Bi|| by Bill Li Fieceipts |EIi|I by Bill _"J st
: - : hMastertame -
Sales Returns |EI|II by Bill Li Prapmerits |Cumu|at|ve LI | =]
€ Prefis € Suffie ¢ Nore
Purchase |Bill by Bill - [ ]
- : Pozt T i -
Furchase Retums |B|” by Bill ;l EEE |S|mp|e Tax —J ¥ Auta Create Masters when Posting
Burchase Tax Frewiew Masters Save Settings Exit
Breakup i i
All credit zales are posted bill-by-hill | e

2. Install TSBridge in the network where Tally.ERP 9 (Tally server) is installed.

3. When Offline interface is configured and saved, a data file containing mapping and
masters information is created in the <Shoper application>\Out folder

4. Transfer this file manually to <TS Bridge application>\In folder

5. Double click TSbridge.exe

(0)}

. The Tally Shoper Data Bridge screen appears for first time posting of every mapping
created.

Tally Shoper Data Bridge

— Tally
Server [P IIDcthDst
Part Ma. IEDDD
Compary IA:::me Stores j
E xit |

7. In the Tally area, enter the Server IP and Port No. of Tally.ERP 9 in the respective fields.
8. In the Company field, select the Tally.ERP 9 company to which data has to be posted.

9. Click Ok.

10. A message is displayed after completion of posting, click Ok.

11. Tally.ERP 9 will import the data and create a response file in <TS Bridge
application>\Out folder.

19/08/2019 316 of 1009



Shoper 9

12. Transfer the response file to <Shoper 9 application>\In folder.

Once mapping is created and established by posting the master files, regular transactions can
be posted using the menu option.

13. Select the Map Name to which data has to be posted
14. Click Post
15. A message is displayed after completion of posting, click Ok

16. Transfer the data file created in <Shoper application>\Out folder manually to <TS
Bridge application>\In folder

17. Double click TSbridge.exe

18. A message is displayed after completion of posting, click Ok.Tally.ERP 9 will create
response file in the <TS Bridge application>\Out folder.

19. Transfer the response file to <Shoper 9 application>\In folder. Shoper 9 will create data
files to post only after receiving response file from Tally.ERP 9.
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Pre-requisites to establish an interface
between Tally and Shoper

1.

The Tally and Shoper version and release to be used to establish an interface are given
below:

e Tally 9 release 4.0 or more
e Shoper 9 1.7 release or more

Tally Compliance Product (TCP), the TCP file Shoper9_T92.tcp is copied to the Tally
directory folder.

Edit the Tally.ini file from the Tally Application folder and add the line
tdl=Shoper9_T93.tcp under the head User TDL = Yes (Use TCP file Shoper9_T92.tcp for
Tally 9 Rel 2.14 and below versions and use Shoper9_T93.tcp for Tally 9 Rel 3.0 and
above)

Create a Company in Tally; select the appropriate State and Country.

Set the Financial Year from to the date you want to post transactions from Shoper. The
same date is reflected in the field Books beginning from. The user has the option to
change it.

After creating the Company in Tally, go to F11 : Statutory Features and enable the
following parameters:

F11 : Statutory Features Option
Enable Value Added Tax (VAT) Yes
Set/Alter VAT details Yes

Fill in the VAT details by selecting the appropriate State and Dealer type and also enter
the VAT applicable from date.

Go to the F11 : Accounting Features and enable/disable the following parameters:
F11 : Accounting Features Option
Integrate Accounts and Inventory No
Allow Multi-Currency Yes
Use Reversing Journals and Optional Vouchers Yes
Use Debit/Credit Note Yes
Use Invoice mode fro credit Note Yes
Use Invoice mode fro debit Note Yes
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Allow zero valued entries

Yes

Shoper 9

9. In Tally, open the following Voucher Type Master and alter the fields in the table:

Go to Gateway of Tally Accounting Info Voucher Type Alter

o Purchase
o Sales

o Debit Note
o Credit Note

Payment

o

Receipt

o

19/08/2019

Voucher Type Field Change/Set
Method of Voucher Numbering [Manual
Prevent Duplicates Yes
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Can we post the Transfer transactions
made in Shoper9 POS to Tally.ERP9 ?

Yes, we can post the Transfer transactions made in Shoper9 POS to Tally.ERP9.

The following settings have to be done in the interface application in order to Transfer the
postings to Tally.

The user should select the option Post Transfers, in the mapping application.

1% Tally Synchronisation - Motarola - PO1_5Sd &

tap Mame ||::-|:|1 _Sd " Sale: Ledgers with Shop Mame I Post Inventary
— Tally ¥ Post Paprmades Individually | [~ Post Transfers

Server P IIDcthDst I~ Paost Deductions Individually [ Automatic Posting

Part Mo, IE’IEEE [~ Post Add-Ons Individually

C - Advanced Settings

o I j [ Difline Posting [T Deactivate Fazt From ISEI-EIE-EEIEIB

= ransactions o bezent = aceount Hames in Tially

Sales Receipts I j Ledger Format

Sales Returns

Payments I j I
" Prefix Suffi % MNone

Fost Tax I j I j

¥ auto Create Masters when Posting

Purchaze

Purchaze Retumz

Ledleflelle]

Purchaze Tax
Breakup

| Ereview i apping | Save Settings | E xit

Note: - We cannot post the Miscellaneous transactions.
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Shoper 9

Configure From and To addresses in goods
outwards

The 'From' & 'To' addresses, available in the goods outwards option, used to record the
transfer of items to POS locations are displayed only if the required information is
defined/catalogued.

This can be achieved by:

1. Defining the details of 'From' address in Report Headerline 1-6, under the Reports
Category available in the System Parameters

2. Cataloguing the details of the 'To' address in the Vendors/HO Chain Stores.
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Shoper 9

Shortcut keys in Inwards and Outwards

Are there any features available to effectively view the options in the Goods
Inwards/Outwards?

Solution

Press the F1 key to display the features available in the two options (Goods Inwards/Goods
Outwards). The details are shown here.

Inwards

Hot Keyps
F2 - [tem Browse

F4 - Delete an ltem

pdsrrow - To Move Acrogs Gnd

F7 - Save Transaction

Ctrl-T - Toggle Mode [ Desc # Class |
Ing Key - Create Mew [tem

Outwards
Hat Keys

F2 - ltem Browse

F4 - Delete an lkem

F? - Save Tranzaction
Ctrl-T - For Toggle Mode Option

19/08/2019 322 of 1009



Shoper 9

Goods Inwards with Purchase Order,

Item(S) not found , cannot Inward

The message mentioned above in the Title appears on the status bar of the PO browsing
window of the normal Goods Inwards option

The message is displayed onscreen because some of the stock items do not have the Masters.
These items are therefore not inwarded and appear in red. The solution is to create Masters for

these items and then perform the inward process with the reference of the same Purchase
Order.

Indent f Purchase Order(s) List

Sciec | St | Stooto |71 Stie | Shede | S| e | ey | Dt | Dot
g |PIJB—3 dated 0570272009 Order Type : Purchase Order )
[~ 000011 SH LP STLSH1 GREEM 34 50.00 0.00 50.00 10/02/2009
[ |00o0o2 SH LP STL SH1 WHITE 34 50.00 0.00 50.00 10/02/20039
[ 00003 SH LF STL SH1 BLUE 34 50.00 0.00 50.00 10/02/2009
[~ 000014 SH LP STLSHY BLACK, 34 50.00 0.00 50,00 10/02/2003
[~ 000015 SH LP STL SH1 PIME 34 50.00 0.00 50,00 10/02/2009
[ 000021 50.00 .00 50,00 10/02/2005
[~ |Doo022 50.00 .00 50,00 10/02/20059
[~ 000023 50,00 0.00 50,00 10/02/2009
[~ 000024 50.00 0.00 50,00 1040272009
[ | 000025 50.00 .00 50.00 1040272005
[ 00007 SO BA MNew Sty |Mew Shd 22C 50.00 0.00 50.00 10/02/2009
[~ 000072 SO BA MNew Sty |Mew Shd 234 50.00 0.00 50,00 10/02/2009
[~ 000073 SO BA MNew Sty |Mew Shd 238 50.00 0.00 50,00 10/02/2009
[ 000074 SO BA Mew Sty |Mew Shd 23C 50.00 .00 50.00 10/02/2009
[ 000075 50 BA Mew Sty |Mew Shd| 22D 50.00 0.00 50.00 104022003
1 |+ [
I~ SelectAll [ [w Show all pending PO(s] B Item(s) not found, cannot Inward. Qk. Cancel |
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Shoper 9

What is HSN Mapping?

A HSN code is used to identify a commodity across countries. This code is used in India to
define the VAT rate for a commodity.

HSN mapping is available in Shoper 9 > Go to Setup > General > Tally Interface > HSN
Mapping.
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Shoper 9

The information regarding a few POs are
found missing when opened in the normal
Goods Inwards option

The process of retrieving a PO is described as follows:

Step 1: A PO is loaded in the normal Goods Inwards option and saved. All the details of the
PO are displayed in the grid.

12" Goods Receipt Open For 05/02/2009 - RELEASE R92

Transaction Type Purchase - Supplier 1d |VENDDF| | [~ l
Fef./DC Nao REFO1 DC Date 05/02/2009 - 1.5elect Purchase Order
Doc Remarks | 2.Load Fiom PT File
Doc Prefis P8 - Doc Mumber 10 3.Load From FDT File
- PO PO | Pending Seling | Purchase Discount | Discount Tax Taw Addon =+
| Stack No. | Item Desciption Prefiz | Mo, | PO Gty | fee ity | ey Price | Price | alis | Rate | Amaunt | Rate | Amount | Befare Ta:-_
1 | 000005 ARROW SHIRT POB 4 2000 2000 2000 200000 150000 30000.00 0.00 0.00 0.00 0.00
2 | 000oo0& ARROW SHIRT POB 4 2000 2000 2000 200000 150000 30000.00 0.00 0.00 0.00 0.00
3 | 000007 ARROW SHIRT POB 4 2000 2000 2000 200000 150000 30000.00 0.00 0.00 0.00 0.00
4 |
4 | [
Rate—Dizzount R ate— Deduction Fate —Addor Doc. Totat
Total Dac Quantity Doc Level Before Tax Before Tax [ [ 90000.00
Total Act Quantity Itemn Level [ After Tan After Tan DCArey. Total
Total Yalue Tax
Ok | LCancel [
| fad | Edit ‘ Delts | RePrint | |

Step 2: The same GIR document is then edited (opened) in the Goods Inwards Size-wise
option and saved again.
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12" Goods Receipt Size-wise Open For 05/02/2009 - RELEASE R92

Shoper 9

Purchaze

Transaction .].'_ppe j Customer 1D VENﬁDH Customer Name WENDOR I
__Fkgfe'._fent:\:e'Di':c: REFO1 'D'ocprhehf Date 05/02/2003 Reason d
Document Femarks Issue Prefix Jssue No
 Document Prefix g d Document Number 10 Load FDT File | Load PT File |
 Field(s] S election ¥ 1. Add Taw o Cost
40 42 44 46 g
23 30 32 oL}
) — : ) Puchase | G | Tax Tan | Total 238 228 B 23
HEERES | B 2] Shade | “hice | Total | Y | Rae | Amount| Valie 24 e 29 30
28 a0 _ _
Doc Oty | Act Gty | Doc Oty | Act Gty | Doc Oty | Act Gty | Doc Oty | ActQty D
1 |SH AR 5TL SH1 FINK 150000 20.00 3000000 30000.00
2 |SH AR 5TL 5H2 GREEN 1R0000 2000 3000000 3000000
3 |SH AR 5TL 5H2 WHITE 150000 20.00 3000000 30000.00
4

Total Quantity 60.00 Rate Amaunt
Total Value 90000.00 Doc Level Dise. AddOn Before Tax
Item Level Disc 000 Tax Add-On After Tax

Rate. Amount Rate Amount MetValue
000 Dedustion Before Tax oo ! '
000 Deduction After Tax 0.00 UL

dd

Step 3: If the same GIR document is again
some of its details are not displayed.

19/08/2019

Lancel

D, S

=

197G,

i ®E

359 PM

loaded in the normal Goods Inwards option,
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12" Goods Receipt Open For 05/02/2009 - RELEASE R92

Shoper 9

Tranzaction Tupe Supplier Id | | ~ t
Ref./DC Na E DC Date 5 1.5elect Purchase Order
Daoc Remarks | ; F
Do Prefis Dioc Mumber 3.Load From PDT File
- PO PO PO | Pending Seling | Purchase Discount | Discount Tax Tax Ea
| Stack Mo | Item Desciiption | Prefis | Mo, | SIMo. | PO Gy | Eoctly | cckllly | Fric: Price | Maloe | Fiate | Aot | Rate | Arnount Bz_
1 | 000005 ARROW SHIRT 0 0 2000 20,00 2000.00 1500.00 30000.00 0.00 0.00 0.00 0.00
2 | 000006 ARROW SHIRT 0 0 2000 20,00 2000.00 1500.00 30000.00 0.00 0.00 0.00 0.00
3 000007 ARROW SHIRT 0 0 2000 2000 2000.00 1500.00 30000.00 0.00 0.00 0.00 0.00
4
-
2l | [
Rate— Discount Rate— Deduction Rate —Addon Doc. Total 1
Toatal Doc Quantity Doe Level 0 i Before Tax i i Eefore Tax 0 | il |
Total Act Quantity Itern Level i After Tax 0 0 After Taw 0 i} DCAr. Tatal
Total Yalue 0L [ Tax 0 C
Ok | LCancel l
| Add | Edit ‘ Delete BeFrint | |
Solution

This problem has occured because the document is first saved in the normal Goods Inwards
option, later edited in the Size-wise option and then loaded again in the normal option.

The current Shoper 9 version does not support any PO related functionality in the Goods

Inwards Size-wise option.

To avoid this problem, load and edit the PO in the normal Goods Inwards option only.

19/08/2019
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Shoper 9

The system displays the message 'Out of
Stock' during billing, whereas the item
browse displays the availability of a
quantity against the selected item

This happens due to reserved items, i.e, slips (sales Delivery Challan's) which are generated
but not consumed in billing.

Solution

Delete the slips which will not be used during billing by using the delete option in the slip

generation screen. You can generate the report of pending transactions to view all the pending
slips.
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Shoper 9

Unable to select a Reason Code in the
return without a Bill Reference

Enable the parameter Accept Sales man Id in Bill, to be able to accept the Reason Code in the
return without a Bill Reference.
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Shoper 9

Cannot drop the table "TmplInvoicePrn’

In the process of printing a bill, Shoper displays the error message ‘Cannot drop the table
"TmplInvoicePrn"

Cause

This happens due to the presence of special characters (such as () ) in the Customer Name
selected in the bill.

Solution

Delete the respective Customer Master using the Customer Catalogue and add the customer
with the same customer ID. Re-print the bill/invoice.
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Shoper 9

In the process of printing a bill, Shoper
displays the error message ‘Method '~' of
object '~'failed’

Cause

This happens due to a failure in the defined sysparam network paths, which are unable to
provide access to the network resources.

Solution

Verify if the paths defined for the templates in sysparam are accessible, if not, enable the
same.
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Shoper 9

The PT File did not load in the Goods
Inwards option

Cause

The name of the PT file downloaded contained the character(s), '[1]'.
Solution

Remove the character(s), '[1]' in the file hame and load.

or

Download the PT File through the proper procedures outlined.

19/08/2019 332 of 1009



Shoper 9

While opening PO error "Supplier relevant
shoper code not catalogued"” was displayed

The message "Supplier relevant shoper code not catalogued" is displayed onscreen while a PO
is exported in Shoper 9 POS.

Cause

This message appears because the Shoper Company Code is not catalogued for the Supplier in
the Vendor option.

Note: If the Shoper Company Code is not catalogued for an entity in the HO Chain Stores
option, then it is not available as a Supplier during the generation of an Indent.

Solution

Catalogue the Shoper Company Code details for the Supplier in the Vendor option to enable a
smooth export of the PO details.

Similarly for an entity in the HO Chain Stores option, catalogue the Shoper Company Code
details to enable its selection as a supplier while generating an Indent.
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Shoper 9

Doc.Total does not match DC/Inv Total.
Do you wish to adjust the difference by
changing the addon/deduction?

The value of the Doc.Total does not match with the value of the DC/Inv. Total in Goods
Inwards when the PT/TT File is loaded and displays a message, "Doc.Total does not match
DC/Inv Total. Do you wish to adjust the difference by changing the
addon/deduction? ".

Solution

The mismatch is due to the value of the Doc.Total (document total value) recalculated by the
system based on the quantity and rate available in the PT/TT file. The DC/Inv.Total is
populated from the header information of the PT/TT file.

If the value of DC/Inv.Total exceeds the value of Doc.Total, then the difference is treated as
an Addon after tax. Alternatively, if the value of the DC/Inv. Total is less than the value
of Doc.Total , the difference is treated as Deduction after tax.

Fﬁ'-_-’_ s Recaipl Open Far | W_!_Bﬂ
Traruacton Tipes ér..,'\-gnq- - = [P !2‘3.2- | =
Ferar Cidde {Dfren el T Mo ] 5 OC Diate B e 1 Silasi Puschams Duder |
OocBemats | ZleadFemPTFl |

3 Load Frem POT Fle |

[ [ | DocMumbee |2
~ - T S R — o Gedron
Saock Ha e Cleecraon Doclly AD% | ‘pre | fow | VS Tp| Amord | R | Ameun Beoela|  Tan  Bekwsla|
| oS AR SHAT 100000 100000 20000000 1246 3670 2465, 6200
2 O00E ARSI SHAT 10,0000 10.0000 20000000 1201 0571 20005710
L ARADW SHET 10,0000 10,0000 20000000 1257 4360 2374.9600
L}

Do, Tt chowes ookt sk 0w, okl
[ yows wsh b sk Hoar i rsnce bry chiangang the addongdeducson 7
‘Badiors Alter Tas' vl ehiarss 1o 0. 1004 Frees 2111

_.Lf.:_-l Mo
1 | [l_-
Aale — Deourd Rats  Diedheion Raits - Addeny P Telg————————
Tokal Dion Gty [ 1 Docloed [ [ Smusom Bebwa e [ [ Bobos Tam [~ | IS0 5N 2
Totad ok Dusarily | Her L erd I AneTa [ 39 oo MwTe | F| DA Totd
TotalValan [ msscomn Lo o [ AT
T
| i [ , [aietn | BePrr | ]

T4 start ; -4 =Ky £ o [ : CYE T e e $5 | R PEITE , Em

19/08/2019 334 of 1009



Shoper 9

Why does the number '2' get displayed
in Transaction Number for the first
payment to HO in the Payments to HO

option?

For Shoper 7.2 release

This happens because the Transaction Number '1'is reserved for recording the opening
balance in the Franchisee Details Form option. As such the Transaction Number 2 is generated
and allocated by the system for the first actual payment made to HO in the Payments to HO

option.

1% Franchisee Payments Open For 01/02/2009 - BUILD B98 =3

Options
{+ Entry " Cancel

Curr.Outstanding : O

Transaction Account Tepe |0 a2 Cheque Transaction

B ark Code ||:|T| j

Tranzaction Humber
B ark Location ]
Tranzachion Date
Cheque Date |01/02/2003 -
Cheque Mo,

Tranzaction Mode

Tranzaction Amt

] 3 Cancel

19/08/2019 335 of 1009



Shoper 9

Define the terms Transfer In, Purchase,
Approval Receipt and Misc. Receipt

Transfer In: This term refers to the transfer of stock items from a distributor in a company
owned retail network to a POS location.

Purchase: This is the act of a franchisee POS location buying stock items from a distributor.

Approval Return: This is the act of returning the stock items sent as Approval Issues to POS
locations by distributors for test/approval purposes before sales.

Misc. Receipt: This is a modification of the Transfer In type of transaction which is not covered
under the three heads mentioned earlier. An example of this transaction would be an inter-
POS location (store) transfer of stock items.
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Run Time Error: 3051

Systém Day- End L lf'

For The Day : 17/02/2009

l 'j Ruri-tirme esor '3051"
— The Microsolt Jet database engine cannot open the file 'BptSelfleMame. bt tis already
opened exchusively by another uzer, o you need pemiizsion bo view itz data.

)4

CTIITTOR 7 JCE Do LoD 7 Lo T 7 ey oo 7

Cause

Shoper 9

Either the Operating System assigns Read Only permission for the files and folders,

or

some of the files are wrongly placed in ASTOUT and ASTBAK folders.

Solution

Remove the files from the ASTOUT and ASTBAK folders. Remove the Read Only permission

assigned to the Shoper folder. This will resolve the problem

19/08/2019
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Shoper 9

There is no company to select after
specifying the login details
iogn B =iofx]

~User Authentication

User Name Ihill |

Password [**** ]

Company | -]
x|

! i ,} Mo Company Found For this User-Id

Cause

This is because, the priority level was not specified for the required Company during the user
creation.
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Shoper 9

1 Add Authorization : . EI

—Add/Modify Uzer Details _
E User D II:uiII r Ehechk Tk rou want io Ehange

o Passiard

Lzer Mame il:uiII Flew -
Paszward

Passwaord I User WEightlBBBB

| (B} | Delete | Eancell Et |

Company Code & Mame | Login M ame | Pricrity
RHODT ; Adidaz(HH001]

007 ; Shoper POS Demo _ I

007 ; Pepe

003 : Adidas

277 ; Daffadi
COE ; BH1

C11 ;BHZ

CED : Titan Ch
F28 : Mike finu
PHL ; Titar_kuk,
[AC : Peter England
TFO ; Titan

Lo B B ey R SO R o R

oo

o |
]

oy
=)

iz |
[}

STATUS Add Mew User Again

Solution

Provide the necessary priority details at the time of user creation. Assign the same priority to
the specified company.

If the user is already been created, then update the same user information in the VAUSER
table available in the security database.
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Shoper 9

Shoper opening issue

Shoper POS or HO does not open when the Shoper icon is clicked on the desktop. The anti-
virus software would have deleted all the exes in the Shoper application folder due a virus
infection. Re-install Shoper and update the patches.
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Shoper 9

Permission denied

The run time error Permission denied is displayed onscreen, when the files are being sent to
the Showroom as FTP, using the option Synchronisation .

Cause

The TempFTP folder present in Application/ Share folder does not have a read/ write access,
resulting in the error.

Solution

Remove the folder TempFTP from Application/Share folder and perofrm a Manual Sync once.
This will create the folder TempFTP afresh, with all the rights and synchronization will then
happen without any error.
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Shoper 9

How can I post a Cumulative sales (Day
Wise) or Detail sales (Bill Wise sale)
transaction to Tally?

A Cumulative or Detailed sales transaction can be posted by selecting the option Bill by Bill or
Cumulative as the Transaction Type provided on the Tally Interface Mapping screen.

19/08/2019 342 of 1009



Shoper 9

What happens if Tally is not running,
especially when the data is either
posted online or through the Day Close
option?

Shoper logs an error and the the process fails. Start Tally and press Retry.
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Shoper 9

How can I transfer the data to Tally if it is
deleted by mistake?

Execute the utility Manage Missing Vouchers in Shoper to view all the deleted vouchers so
that they can be re-posted to Tally.
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Shoper 9

Can the data of multiple Shoper
companies be posted to a single Tally
Company?

Yes, the data of multiple Shoper companies can be posted to a single Tally company.
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Shoper 9

Can I post the cancelled bills from Shoper
to Tally?

Yes, infact the cancelled bills are posted to Tally by default.
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Shoper 9

Can the Cash Payouts and Cash Receipts
be posted from Shoper to Tally?

Yes, the Cash Payouts and Cash Reciepts can be posted from Shoper to Tally by selecting the
option post Cash Payouts and Cash Receipts during mapping.
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Shoper 9

List the methods of posting the
transactions from Shoper to Tally?

The data can be posted to Tally either as part of the Day End process or by executing the

option Post Transaction to Tally.
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Shoper 9

List the transactions that are posted into
Tally from Shoper

All the transactions pertaining to Purchase, Purchase Returns, Sale, Sales Returns, Goods
Transfer, Payments, Receipts, Input/ Output VAT and Customer/ Supplier Masters are posted

to Tally from Shoper.
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Shoper 9

Suppose, I post a transaction from Shoper
to Tally during the day and perform the
Day Close in Shoper, will Shoper post all
the transactions that have already been
posted into Tally?

The vouchers set as Cumulative will be posted only after the Day End process is executed. If it
is set to Bill by Bill, the transactions will be posted only on an incremental basis.
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Shoper 9

Which of the two options: Accounts Only
or Accounts with Inventory? should I
select, in order to create a Tally Company?

A Tally Company can be any of the two, but in the option Accounts with Inventory Company,
the parameter setting for Integrate Accounts with Inventory must be set to No.
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Shoper 9

How is the data be re-posted to
Tally, after the Shoper database is

restored?

The data can be re-posted to Tally, after the vouchers in Tally are deleted for the mentioned
period, manually and re-posted.
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Shoper 9

I am using a pirated version of Tally. Can 1
interface with Shoper and post data online
or offline?

The pirated version of Tally does not support the Mapping and Posting of data.
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Shoper 9

I am not using Shoper HO; can I still post
my multiple Shoper Company data to a
single Tally Company online/offline?

Yes, you can post multiple Shoper Company data by setting up an offline posting
and assigning the Company codes as prefix or suffix to the vouchers, following which you can

post multiple Shoper Company data to a single Tally Company.
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Shoper 9

Outstanding Report, the payables and
receivables are not getting adjusted/
nullified

In case Advanced Receipt is used as the Reason Code, the Advance Receipt reference of a
customer with regarding the Cash Receipts and Cash Payouts are not correctly validated
against that particular customer in Shoper. When these transactions are posted to Tally, in
the Outstanding Report, the payables and receivables are not getting adjusted/ nullified.

Cause

Improper validation of the customer against the Cash receipts and Cash Payouts when the
Reason Code is an Advance Receipt .

Solution

Select the correct customer from the list against the Cash Receipt and Cash Payout when the
Reason Code is an Advance Receipt.

Crl + b

Accounting Veucher Alteration (Seconda
Ko, 13 Posted from Shoper 15-Apr-2008

Tuesday
Particulars Debit Credit
To o1 200.00
Cur Bal . 12,700.00 Cr
Mew Ref CR8-13 200.00 Cr
By Cash Alc 200.00
Cur Bal ;. 17,500.00 Dr
Marration: 200.00 200.00
Posted from Shoper
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Shoper 9

Accounting Veucher Alteration

Ctrl + W B

| Payment LR Posted from Shoper 15-Apr-200§
Tuesdas
Particulars Debit Credi
By €02 200.00
Cur Bal . 200.00 Dr
Mew Ref Cr8-13 200.00 Dr
To Cash A 200.0¢
Cur Bal: 17,500.00 Dr
Marration: 200.00 200.0C

Posted from Shoper
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Shoper 9

Transactions are posted to customers with
same name but different code

In the process of posting the transactions from Shoper 9 to Tally.ERP9, it was found that all
the transactions that were being posted to a single party in Tally.ERP9 were for customers with
the same name but with a different code.

Solution

Incases where there are customers / vendors on your list with the same name but different
code, then while mapping the Ledger, the Name Format should be
MasterName_MasterCode or MasterCode_MasterName instead of only the MasterName.
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Shoper 9

MRP in Item Master and PT File are
Different

Determine the value that Shoper 9 will consider if the values of MRP in the Item Master and in
the PT File of a stock item do not match when loaded in the Goods Inwards option.

Solution
In this case of mismatch in MRP values between the Item Master and the loaded PT File,
Shoper 9 displays the value of MRP as found in the Item Master available in the Goods Inwards

option.
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Shoper 9

In case there is a mismatch for a Stock
Item between the cost price in the Item
Master and the cost price in the PT File
loaded, and the balance is > zero, which is
the value to be taken into consideration?

a. The value of the cost price considered is the one taken from the PT File, if the balance
of the stock item is (nil) i.e zero.

b. The value of the cost price to be considered is the weighted average cost, if the
balance of the stock item is greater than zero.

Note: If under the above circumstances, a TT File is loaded, then the last price purchase
price remains unaffected as it is not a purchase transaction.
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Shoper 9

After the commencement of the physical

stock take and selecting the stock taking

scope as full, a message is displayed that
classification details for some stock items
are not available

This problem can be solved in two ways.

Import the item masters with classification details for those stock items which do not have
such details.

OR

Catalogue the item classification details for those stock items manually.

Note: To know the Product+Brand details of these stock items, refer the log file
PhyItemcClassErr.log , found in the application path.
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Shoper 9

1 physical Stock Taking

Physical Stock Taking Process

Stock Taking Scope -
o Full
Commence ® Fartial

Record

Progress
- Summary

Open Stock '
Loading

Clear Neg
Stock

S
Rec Stock -
g Ttem Classification Mot Found For Few Tkems!! Stock Taking FULL Scope cannot be de
Discrepancy -
Update

Exit |

Refer File © Ci‘iSﬁDpﬁr?‘liF!hy-I'temC.{aSSE'rr\h:ug

|.
_mﬁfartl ﬂ @' (3] E 192.,168... |I.El_5h'|:gper? |§5QL Qqa...'l @hﬁckup ﬂ Shoper -... | & Rec’;.-‘cfé_Bl]‘rll'_‘._.“‘-e Physica... :_‘
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Shoper 9

Why is non recorded stock items cleared
during the physical stock take?

During physical stock take if a particular stock item is physically not available, such stock item
cannot be verified and has to be cleared. To clear the non- recorded stock items click Clear
Non Rec Stock to confirm.

Physical Stock Taking

Physical Stock Taking cess : |

History

Cancel
Process 200 EEEE
Suiting - mtrs |SILVER-DAK, [EXCLUSIVE 347 2315
Suiting - mirs A - | 545
Suiing - mirs AMANT GARDE/LA SPEZIA/05CAR-380 | ElED
Progress Shirting - mirs 'Raymond | 1274515
‘—Sum'mary Suiting - mtrs |0E7 | 265
. Kribwear PAR | 300
Open Stock EBAG [PARX | 2.00
Loading Suiting - itrs |COOL CLUB-401 15.40
Suiting - mtrs 420 | 7015
Clear Neg Knitwear |Park Avenue 340.00
Stock Parx Cap PARX | 1.00
Suiting - mtrs | 3EE 279
Clecalon Suiting - s ADVENT-453 IS EE:
[RiEE B Suing - mirs E3 | s
- Suiting - mtrs 384 340
Q'Sl'j;;p;;cy Suing - mirs |GOLD LEAF-317 | am
Suiting - mtrs TROFICANA ATROPICAL LINE-457 1375
Suing - mirs | TOP LINE-408 | 10D
Suiting - mtrs |SPRING FIELD /SAFARI CLUB-733 9.20
Suiting - mirs L | 4430
F.A. Shirt |Park Avenue . 148300
Par: Dutenwear (PARK | 11.00
Suiting - mirs \TERDOL / FIONEER 324 | 1187
Suiting - mirs (630 | 975
Suiting - mtrs 375 | 23.00
Suiting - mtrs (ROvAL GOLD (100 5111 21.40
Suiting - mtrs 410 | 1777.20
Suiting - mtrs 253 325
Suiting - mirs EE0] | 575
Suiting - mtrs 1990 | 48.25

Suiting - mtrs ' TERAL-484

Computed Stock: 28462 60|

|tlealing Summary OF Physical Stock Details

Estartl ﬁ @ e % 192,168, .. | BShoper? | @SQL Que...l @backup ’.'.."L‘Shoper-...l ngecycle Bin| s Physical I @bnc&do... | |@%ﬁ@n!@% Si12 PM
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Error message, "Violation of PRIMARY KEY
constraint 'PK_StkTrnDtls'. Cannot insert
duplicate key in object 'StkTrnDtls'
displayed in Physical Stock Take

When the stock item discrepancy is updated in physical stock take, an error message, "Error
in updating Physical Stock” is displayed. After clicking Ok in the message box, another
error message, ™ Violation of PRIMARY KEY constraint “"PK_StkTrnDtls ”". Cannot insert
duplicate key in object “"StkTrnDtls"” is displayed. What is the solution in this case?

Solution
The control number should be Max+1 of StkTrnDtls for Rec ID 3200 in General Lookup.

Product

Cancel
Process

Suiting - mirs TROWIME 530 -0.85

Record

Progress
Summary

Open Stock
Loading

Clear Neg
Stock

Clear Non
i i X
Rec Stock Physical Stock Taking x|
Discrepancy Q Errar in Updating in Physical Stock

Update

Computed Stock: -l].85 Physical Stock: I].I]5 Diff in Stock: I].!]I]

||nselling Data to Stock Transaction Details

tﬁstartl 250 3 192.168.1....' =) Shoper? | 5 sl Guery... | | backup | s Shoper - (., | 2} Recycle Bin | s Physical St... | |@&)ﬁ@ﬂ!@% 5:13 PM
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Physical Stock Taking Process

f| Items With Discrepancy in Stock:

TROVINE -530

Physical Stock Taking

Computed Stock: -0.85| Physical Stock: 0.05] Diff in Stock: 0.90
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This run time error appears when the
Goods Outwards option is opened

This error occurs only in the node systems.

This error in the nodes is due to a wrong configuration of the In and Out paths of the security
database in the Server. Therefore the In and the Out paths of the security database should be
correctly configured as the network paths in the Server.
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How to handle Shoper Tally Interface
when a customer upgrades from Tally 9 to

Tally.ERP9

This situation arises during upgrading from Tally 9 to Tally.ERP9

Solution
1. Assuming the Shoper Tally Interface Mapping and Posting is done in Tally9.

2. After installing Tally.ERP 9, copy the Data Folder from Tally9 to Tally.ERP9 Data folder,
e.g.: C: Tally9Data’ to ‘C: Tally.ERP9Data’.

3. Open Tally.ERP9. When prompted with the message ‘Rewrite Version?’, select ‘Yes'.
Next, you are prompted with the message ‘Backup before Rewrite?’. Select ‘Yes'.

4. Select the company which is already mapped and posted in Tally9 from the ‘Tally Posting
Manager’ screen and repost the new transactions to Tally.ERP9.
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Questionnaire for System Study and Gap
Analysis - shoper 9 POS

O
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Can I configure the values of retail price,
dealer price, current cost, last purchase
price and the rate entered in the
document in the flat file as per business
requirements?

Yes, you can configure the values of the different price factors.

Go to the option Flat File Values in Shoper 9 POS/Distributor (Setup > General > Flat File
Values). Make the necessary changes under the required transaction type for the different
types of price factors.
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Can I change the delimiter character while
importing a text file during physical stock
take?

Yes, you can. In System Parameters -> Physical Stock -> "Physical Stock Loading
Delimiter Character '. Enter the required delimiter character as the value for the parameter.
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Shoper displays the message 'Loaded Item
details can't be deleted' while deleting
items from billing screen

157 Billing LIE

|Product »|[Cash |22 527 [28/04/2009 | 07:53 PM
ReCall
Customer | |
Stock Mo | Item D ezcription | Hate| Eltl,l| ‘v’alue| Digz Code | Dizc I]tl,l| Dizc. Z| Disc..-’-‘-.mt| Total | SalesSta
7 |B3E9320003 TROWIMEN] 165.00 1.20 198.00(1 10.00 19.80 178.20/01
2 |7815957003 TROWIMEN 165.00 1.20 198.00(1 10.00 19.80 178.20/01
9 |7815957003 TROWIMEN 165.00 1.20 198.00(1 10.00 19.80 178.20/01
10 |8363305009 TROWVIMEN 165.00 1.20 193.00 1 10.00 19.80 178.20/01
11 |8854330013 TROWVIMEN 1665.00 1.20 193001 10.00 19,80 1782000
12 MTO17085 2000000015010 150.00 1.00 150.00 0.00 150.00 o1
M TO1 7087 2000000015[1]() 150.00 1.00 150.00 0.oo 180.00/ 01
| | »
SLMo| Stock Mo | Itern D escription | Fate| Oty | Yalue| Disc Code | Disc Ot Disc. %/ Disc.Amt| Total| SalesSta
Billing - Delete Item X
tl| Met Values
. ; . || 2494 50
- | ) Loaded Item details can't be deleted. : 219,45
0.00
I
TotLine  Total Oty Sale Value tem Level Doc Level Total Tax Total Total Het Amou
Hems Disc. Value Disc. Value (In. + Ex.) Addons Deductions
13 1530 249450 219.45 0.00 0.00 2275
Cause

This message is displayed when the billing parameter enabling deletion of items recalled in a
bill is set as 'No'.

Solution

Alter the system parameter 'Allow deletion of items from recalled documents' (under Billing) to
enable deletion of items recalled from slips in billing.
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Supplier Relevant shoper company code
not catalogued

An error message - “Supplier Relevant shoper company code not catalogued ”, is
displayed while exporting a Purchase Order raised on a vendor in Shoper 9 POS- RC5 version.

Purchase

dent Documen

PO JIndent
Type |F’ur[;haseOrder Prefix PO 7 Supplier Narme |TECCAFURNITURE
Mumber (g3 «| | |Delivery Date |n4i07/2009 Feriod |36

Date 2870512009 Dielivery Lacation |Fm
Currency  |Rg Creation Date 29/05/2009 Modified Date 20/08r2009

Details

Stock Mumber  Purchase Rate | Order Oty | OrderYalue Recv Oy Recy Yalue D[?I‘ia\::w

1 |[13176FURET-TF 20098.00 1.00 2009800 0.00 0.00 04/07/2009 |
2 | 13177-FUR-CH-TF 21103.00 1.00  21103.00 0.0 0.00 04/07/2003
3 |13178-FUR-CH-TF 18511.00 1.00  18511.00 0.00 0.00 04/07/2009

Shoper POS

@ Supplier relevant shoper company code not catalogued

Total : Order Oty. 3 Order Value 50712.00 Recv.Oty. 0 RecvValue 0.00

PO date is 22/05/2009, For Client Sangeeta Jindal

Remarks :

Export | Clear | Exit |

Docurnent povendorid (ie. shoper company code) is blank - Export failed
I

Hstai, C B e S [EmenE ) sum

Cause

This error message is displayed as the Company Code is not catalogued in the Vendor master
under "Details of Shoper".

Solution

Enter a value for the Company Code field in the Vendor master and export the PO. If you get
the same error message again, then edit the Purchase Order again in the Generation option.
Then the PO can be exported easily without any error.
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Other information:

When you are raising an indent and the HO details do not appear in the Supplier field, please
verify if the Company Code field is catalogued in the HO Chain Stores option. If not, catalogue
the Company Code field and then raise the indent to select HO details in the Supplier field.
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Can I print the Delivery Challan using
Laser Printer? If so, how?

Yes, Delivery Challan can be printed on any default windows printer by setting the system
parameter DC Printing in Graphic Printer to true.

For Example: If you are using HP Laser printer. Select the respective printer as the default
printer and configure the parameter mentioned earlier.
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Configure barcode printer for Shoper9

When you want to print barcodes in Shoper 9 on a thermal printer through a USB

cable, the command to be given is," net use Iptl \ipaddresssharename". Here sharename is
the LAN printer's name in the network.

If you want to remove the effect of this command and print other documents using an another
printer, like a DOS printer (e.g. - a dot matrix printer), then type, "net use Iptl\delete" to
cancel the earlier print command. Now you can print other documents like a bill using printers
like a Dos printer.
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When the Price Revision log is viewed after
loading Pricing Master/ Price Revision, the
log displays a message No Information
Found

The Pricing Master/ Price Revision data is loaded into the Secondary Database. This data gets
loaded into primary database only while doing a physical verification.

(Specific Raymond Chain). While viewing the log, the message No Information Found is
displayed because the Primary Database is selected.

Solution
To view Pricing Master/ Price Revision log, select HouseKeeping > Data Import > Price

Revision Log > select Secondary Database and click View.

Note: Complete the patch updating process. Check primary key in raysd2. Subclasslcd,
subclass2cd and sizecd. Check integer value 46 for the id 800024 in sysparam.
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While AST file Import is in process, Manual
Sync gives error

Shoper POS X

Error Mumber = -214721 7900 :; Description = SglDumpExceptionHandler: Process 60 generated fatal exception
cO000005 EXCEPTION_ACCESS MIOLATION, SOL Server is terminating this process,

Cause

It was found that the Shoper 9 application was corrupted.

Solution

1. Check for the db consistency using db tuning utility in shoper menu

2. Perform a db transfer or Import the replication files
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During synchronisation Shoper POS
displays an error Could not find the index
entry for RID in index page

Cause

On checking Shoper 9 database consistency using the tuning tool, Database Utility Tool (Menu
> Housekeeping > Database Utility Tool), it was found that the database was corrupted.

Solution

Perform a database transfer and execute the synchronisation.
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Unable to extract data during manual
synchronization

While executing synchronisation manually for the extraction of data in Shoper 9 POS, the
following error was encountered during AST file Import process.

shoper POS ] x|

Error Mumber = -2147467259 11 Description = IAM page (1:11087) for object ID 1664279838 is incorreck, The table
ID on page is 1488279211; should be 1664279838, The enkry in sysindexes may be incorreck ar the TAM page may
conkain an error,

And during Synchronisation - Extraction of data process, the following error is encountered.

Data Extraction 3 _ .EI

1AM page (1:11087) For object ID 1664279835 is incarrect, The kable ID on page is 1488279211 ; should be
1664279838, The entry in sysindexes may be incorrect or the IAM page may contain an error,, Unable to Extract

Cause

On checking Shoper 9 database consistency using the tuning tool, Database Utility Tool (Menu
> Housekeeping > Database Utility Tool), it was found that the database was corrupted.

Solution

Perform a database transfer and check the synchronisation.
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Unable to export Shoper reports to MS
Excel

Cause
Some of the DLL files related to export are not available or registered

Solution
1. Run CrystalPatchForShoper.exe

2. Copy the files craxddt.dll, craxdrt.dll, craxdui.dll and crviewer.dll to
C:WINDOWSsystem32

3. Register these dll files. You can either run the command from DOS prompt, e.g.,
REGSVR32 craxddt.dll, or enter these commands in a .bat file and run the same
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'Invalid use of Null' error, while loading a
PT File received through synch

This problem reported by a Customer, occurred while loading a PT File received through synch
in the Goods Receipt option.

=la
Tirascion Ty IM...;».,.., I\--I Cogppies 54 Jackda: } Fi 1
} St Punhurnes Dbl
2 L Fieas PT File

3 Lo From PO'T Fils

Adony | Buddon e Dheducion | =
Sock. Ha e Checrpnan L M:ﬂ Bt Taw | Tau Badors Tam :_
106 [ADSSCETHTOAET 365 TEE 20 13
107 | 404506 THTOS04 35 TEE 200 1568
108 ;mm1 BETEE 200 T
108 [4DIETINIZ BEESL TEE 2m (30
110 Ilﬂdmk?ﬁ 3B5 5L TEE I 1ZES
111 [AMSETIT 136 E55L TEE 200 ES
112 L HMEETT 14 BEELTEE 200 1389
11j;lﬂlml'ﬂl 5 EL TEE 200 B
114 ;mm 5 5L TEE 200 B
194 |40430ETaTI 220 551 TEE 200 1269
11% -HJ-IME B5 5L TEE [ (%]
117 EMJ‘H‘?’I!E BEESL TEE 2 TIES
118 | 4040ETET 253 B5SLTEE 20 (4]
118 | AEECER el BOS VIALLIE PECK 200 TR
130 |4ECEa0aE 51 BONWS VALLIE PACK. 20 43
130 | ErEEer T BOA'S WOALLIE PALCK, 200 ]
122 AEE 1TSS BOf'S VALLIE PACK 200 1555
123 48 11668 BOWS VALLIE FACK 200 1T
124 [ AECEsEY 5T BOWS VALLIE PRCK [ g
125 Imm BOWS VALLIE PACK 2 T3
1% :mm BOWS W LIE PRCK 20 778
17 :ml'llm BOWSAVRLLIE PECK a0 200 4900 £53134 G8E 48 AEIT 200 155
m:mmm BONS VALLIE PACK. 1 o0 1 0l B8 0 Lok ELER ] 3 20 |
1o 1 R - - - I i
) | i []
Fale— Dioourd Fiabe— Diachaction Fiatn — efony Doc. Telst
okl uoe Gluiseiily i Do Liresl F_ i ] Hefrs Taa I_nrul 0 Eelon T E_.:II ] [ TEFI? 48
ToddciOuerily [~ 100 Bembeel [ =i MeTe [ [ Mwle [ [ DCAM Teial
Toolad Vsl I TR T [_ I = Iim“

| a4 | I I | |

Bisant] | e | aw | awen | it | e | gere | ive | @rs | Slsn | e, | mern] e [=0en (w0 S5m0

Cause

The error/problem is due to the fact, that some fields/columns in the PT File contained ‘NULL’
values. The fields containing Null values may relate to these fields for the Analysis codes and
their descriptions, Super Classifications codes and their descriptions, Source tax types etc.

Solution

The customer location, which created the PT File, (Distributor/HO), has to replace the NULL
values with the proper data under the General Lookup and the Item Master options.
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Shoper 9 POS displays the error "Input
past end of file" during synchronisation

Cause

The acknowledgment (.ack) files received from HO are corrupted or contain incomplete
information. The file normally contains three lines, first line gives the details of HO, the second
line gives the success status ( whether the last file sent from POS was successfully loaded at
HO) and the third line represents the date loading. In case information in any of the three lines
is incomplete, Shoper 9 POS displays this message.

X

Sync. From HO in Process .

Data Sync Fg|
"l_., Rurn-time error ‘62"
L

Input past end of File

Solution
Move the .ack files from IN folder of the application folder and execute synchronisation again.
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Shoper 9 POS data has got corrupted or

the

hard disk of the computer has

crashed.

Query

Shoper 9 POS data has got corrupted or the hard disk of the computer has crashed.

Reason:

1. Hard disk may crash due to various reasons in Hardware/System level.

2. Data and backups has been deleted by any means of manual intervention

Solution

a.

b.

In Shoper 9 HO, go to Housekeeping > Export Replication DB

The Export Replication DB to AST File window is displayed.

. Click Range and select the specific showroom for which the database should be

exported.

. Click Process to export a file. The exported data will be stored in a file named <A

Shoper 9 Company Code Date>.zip (ACCCDDMM.ZIP) in Shoper 9 HO >
ASTOUT folder.

. Re-install Shoper 9 POS at the POS location and provide the respective company

code.

Copy the .zip file created in Shoper 9 HO into Shoper 9 POS > ASTIN folder

. Go to Housekeeping > Data Import > Import from AST and import the data

. Check all Reports, Synchronise with HO, OPEN Day, CLOSE Day in Shoper 9 POS
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The customer is not able to pre-fill the
details of a selected attribute based
PO/Indent in Goods Inwards option

The three images displayed here provide information on this issue.
Fig 1:

Display of two POs- Attribute based and SKU based for selection in the Goods Inwards
option.

“ Getmls Wit Ko P 24 10, 2000 kbt hen Ols 3 =18 =
Traruacion Typs Prmehuis - Logppiles 5 FS-# ] Fi ]
Al D0 Mo II."! DC e [zenenms -F Sptact Punchis Ol
Do Hemarks | 3 Lead Feoen PT File
b POT P
PO e Bi- Py Sz Owie  Pecswed Pendeg | Debesy &
e Stcklf | o Ot | Dot | gy Quanity | Qusity|  Dae |} Dethicion | =
Shoch. m detod PAMETN0G (e Tppe | Purchane Oidar | Bl Ta
1 - FJ ME TS0 LS GR-MELAN 1L 13 O 1300 24600
= FI ME TVSOMLS GRMELAN M 2500 000 2500 24ME200
rC FJ WE TYSOM LS GRMELEN © 1600 000 1600 MA0EE
r Pl ME TVSONLS GRMELEN 3. 1200 000 1200 MAEN
= P ME TYSOM LS GRMELAN S &) 000 500 2TE00E
C FJ ME TYSOW LS MARDOHW 1L 18:00 D00 1900 2806208
© FME TYSOMLS MERDON M 2500 000 7500 28TE7708
- PJ ME TYSOMLS MERDOH S 16/ 0 160D A0S
FiME TYSOWLS MBADOH 3 1200 OO0 1200 24672000
[ | AW32 Hated 206/7000  (hidm Tppe ; Purchase Qide H|
[ |ODCOOOONP) MK FEAST  EEGE M 10000 000 0000 117117200 |
.
a| o[
-
T el Do a2 {+[} =
Tobwhect Duankty | $#ect M| I Por PO Dobads i lnwvanhs| 7 Stome l parcing PO | ] G ||
Todaf Vi [ [ Im [ |
o | coea |
| s l £ | e | e | |
Hisant| | Sgnozasaie, | ioa | g reecimpitabe.. | Nashatracl.. | s steper - na | B oo metier | S soucuerr . | s geodsneos . | [w y 2i
Fig 2:

Select the attribute-based PO to pre-fill in the Goods Inwards option. After selection, the
option, “Pre-fill of PO Details in Inwards ” in Indent/Purchase Order(s) List window is
disabled.
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Fig 3:

Select the PO based on SKU. The option, “Pre-fill of PO Details in Inwards” is now enabled.
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Cause

The pre-filling of items in Goods Inward option is available only for POs/Indents based on
SKUs.

Solution

You can only pre-fill the items of SKU based PO/Indent, but not an attribute based one in the
Goods Inwards option.
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The customer is not able to prefill a
PO/Indent in the Goods Inwards option

Cause

The pre-filling of items of a PO/Indent is dependent on the activation of the required
parameter in System Parameters in the Inwards Category.

Solution

Please configure the value of the variable parameter, “Pre-fill Stock No Level PO Details
In GIR", as 1. This will enable you to prefill the details of a SKU based PO.
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Error message, "Error Number = 3016 ::
Description = Too few parameters.
Expected 1" displayed while importing
stock take

Below error occurs while importing the AST file.

" fdvanced Stock Tracking - Imporking — I DIE'

| Advanced Stock Tracking x|

Error Murnber = 3061 :: Description = Too few parameters, Expected 1.

o

Import | Exit |
Loading into BakDayEndPgms
Reason

The ASTIN folder consists of other text files which are not related to AST Import along with
.ast file.

Solution

Move the unrelated text files to a new folder and then import the .ast file.
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Failed to activate control 'VB.UserControl'

Shoper 9 POS application displays this error message when the user accesses the Goods

Outwards option.

Goods Oubward

"'_.. Run-time error '374'
[ ]
Failed to ackivate control W6, UserContral'. This control may be incompatible with your application. Make sure wou are
using the version of the conkraol that was provided with wour application.

Cause
The error occurs due to the presence of the files, SR533800.0cx and SR529600.0cx .

Solution

To resolve this issue,
1. Delete the files, SR533800.0cx and SR529600.ocx if found in the Windows folder

2. Check the version and the size of the .ocx files

3. Register these .ocx files individually in dos prompt
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Check the following Reports

1. To compare cash receipts and cash payments made in Shoper 9 after posting to
Tally:

In Shoper 9;

Go to Reports > Cash > CounterWise Summary Reports > Cash Column

The Cash / Credit Report is displayed.

% Cash / Credit Report

= N A 1 ot ) Y o2
Preview ]
A
Counter Summary -By Tender - For &l Cashiers Page Mo : 1
Perind 1:5/07/2009 To 1:5/07/2009 Print Date : 1507 /2009
Shoper Date 15072009
Date Cashier I Cash Credit Card Credit Hote Gt Cheques Dubit Disconme Saidwances Remmrd on Cash ‘Total Wabie
Redeemed Coupon Card Card Redeemed| Redeemed Arcout Paymetite HLo
150752008 | auper 137200 107235 100000 60001 444535
Total Vabie 177300 107235 1,000 00 60000 444335
[Total Vahie 177300 107235 100000 G600 00 444535
Note:
et Round Off Difference in Bill - 0o
Total Value Excluding Round off - 444535
Total Value Excluding Credit Note -
R End Of Repott —-eeeeeeees =

Make a note of the value in the Cash column.

In Tally ERP 9:

Go to Display > Accounts Book > Cash/Bank Books
Enter the date range and Cash-in-hand

The Cash/ Bank Summary is displayed.
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& Tally.ERP &

Bank Accounts
TEST CURR
Particulars For 15-Jul-2009
Closing Balance
Dekbit [ Credit
Cash-in-hand 1,773.000
CUR_GOOE_Cash Afc 1,773,000
Bank Accounts 1,072.350
CUR_master_master 1072350
Grand Total 2,845.350
R Remove Line | U: Restore Line | Uz Restore Al | Space: Select

Ctel + N
:fally MAIN --> Gateway of Tally --> Display Menu -- > Account Books --= CashfBank Surmmary ;fc) Tally Solutions Pwt, Lkd,, 1988-200 EWéd,uls.qu., 200@515:48:53

Compare the value in the Cash column from Shoper 9 Cash Report with the value of Cash-in-
hand in Cash/ Bank Summary of Tally.

To compare Sales:
In Shoper 9;
Go to Sales > Item Wise Sales.

The Item Wise Sales Summary Report is displayed.

19/08/2019 390 of 1009



Shoper 9

127 Item Wise Sales Summary,

S & F = Z - ’ 1ooft b &
Presview ] |
Report : ltem Wise Sales - Summary Option Page No
For the Period From 15/07/2009 To 15/07/2009 Print Date
For Product : All For[3rand : All Shoper Dat
777777777777777777777777777777777777777777777777777777777777777777777777 e e Ve, dewees Repumepiteste A
Oty Value Oty Value
Product  MENSHIRT
Brand
HALF SLEEVES 5.00 414535 0.00
Total For MEN $HIET s00 4453 o0
e and Totals - T v X[
Legend : Sale Qty is exclusive of Void Transactions.
--------------- End Of Repott --------------
&8 i 5

Open the Report and make a note of the value in the Sale - Value column.
In Tally ERP 9;

Go to Display > Accounts Books > Sales Register

The Voucher Register is displayed.
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[ Tally. ErP 9

G: Language K Keyyboard

Date Particiiars Woucher Quantity Amount | Gross Total [ CUR_maste- | CUR_dot- | CUR_gw25- [ CUR_ST- | CUR_-
Type r_master [50_dcd50 | O_gw250 (EO4_Sal- |STAO4-
ez 4% |_Output ||§
_ 1m
15-Jul-2009 CUR_GO06_Cash Afc Sales 1 974.850 | (-y121.850 |(-)150.000 | (-j250,000| &32.500
15-Jul-2008 | CUR_G006_Cash Alc Sales 2 1,023.000 (-1150.000 | (-)250.000| 953650
15-Jul-2008 | CUR_G006_Cash Aic Sales 3 995.500 | (-)395.500 ((-)3150.000 ( (-)250.000| 957.210
15-Jul-2008 | CUR_G006_Cash Alc Sales 4 1,455.000 | (-)5:55.000 | (-)31:50.000 ( (-3250.000|1,110.550
-12: Configure
Grand Total 4,145,350 | (-1 072 350 | (-)600.000 | (1,000,000 | 5,585,940 [161 410
~12: Range
Q: Quit Enter: Atter  |D: Delste % Cancel 2: Duplicate Az Add Veh  |linsert Woh (R Remove Line | U: Restore Line | Uz Restore All | Space: Select | Space: Select Al

Ctel + N
Tally MAIM --= Gateway of Tally --= Display Menu -- > Account Books --= Sales Reqgister -- > Woucher Register (€} Tally Solutions Pvt, Lkd,, 1988-200 fWed,IIS Jul, 2009 /15:56:42

Enter the date range and F5 Columnar (Gross Total + Round off)

Compare the value in the Sale - Value column of the Item Wise Sales Summary Report
displayed in Shoper 9 with the Gross Total of the Voucher Register in Tally.

2. To compare the Sales Return:

In Shoper 9;
Go to Reports > Sales Reports > Returned Bills

The Returned Bill Report is displayed.
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Returned Bill Rep:
|x @& ¢ mfix ] || 1« 4 U o1 porlon | da
Previewl

Bills Return Repart- Date YWise Page Mo |
Reporttaken from 15/07/2009 To 150712008 PrintDate - 15072008
ShoperDate . 15/07/2008

15072008
Cash SR9- 1 SC9-5 1.00 51150

Total For 15/7/2009 i :

Grand Total : 1.00] 51150

Make a note of the value in the Bill Value column.

In Tally;
Go to Display > DayBook
The Day Book is displayed.
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[ Tally. ErP 9

G: Language K Keyyboard K: Control Centre |H: Support Centre | H: Help

TEST CURR Ctrel + M _E
List of Credit Hote Youchers For 15-Jul-2009

Date Particiiars YWoh Mo, | GQuartity | Rate | Amount |Gross Total | CUR_- [ CUR_-
STED4- [ STAO-

_Salez [4_Out- |
4% [put Tax
4%

1 511.500 (491 530| 19570

09 CIR Walk in Customer At Walk In Customer AT

Grand Total 511.500 | 491 530 | 19670
Q: Quit Enter: Atter  |D: Delste % Cancel 2: Duplicate | A: Add Vch  (lInsert Weh | R:Remove Line | Lk Restore Line | Uz Restore All | Space: Select | Space: Select fil

~ ctrl + N

'fally MAIN --> Gateway of Tally --> Display Menu --» Day Book (€} Tally Solutions Pvt, Lkd,, 1988-200 ?Wed,.ls Jul, 2009 {16:04:54

Change Vch > (Credit Note) > Columner F5 (Value + Gross Total + Round off)

Compare the value in the Bill Value column from the Returned Bill Report with that of the
Gross Total of the Day Book in Tally.

3. To compare Sales Tax:

In Shoper 9;
Go to Reports > Sales > Tax Register

The Sales Tax Register Summary is displayed.
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12" Sales Tax Register Summany Taken for the Period 15/07/2009 to 15/07/2009
& & FE - q 1 oft #h 7

Preview ]

[l

Sales Tax Register
Sales Tax Register Summary Taken for the Period 15/07/2009 to 15/07/2000

Product Tax Tax % Tax Description SaleValue Discount vat
04 4.0094 04 4,035.09 51.15 161.41
Total : 4,035.09 51.15 161.41

£

Check the VAT column and make a note of the value displayed.

In Tally;
Go to Display > Statutory Reports > VAT Reports > VAT Computation

The VAT Computation is displayed.
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& Tally.ERP &
K: Control Centre |H: Support Centre | H: Help

G: Language K Keyyboard
Day Book TEST CURR ctel+ M E
List of Credit Hote Youchers For 15-Jul-2009
Date Particiiars YWoh Mo, | GQuartity | Rate | Amount |Gross Total | CUR_- [ CUR_-
STED4- [ STAO-
_Sales |4_Out-
4% [put Tax
4%

S11.500 | 491 530

CUR Walk In Customer Aic Walk In Customer A

Grand Total 511.500 | 431 530 | 19670
Q: Quit Enter: Atter  |D: Delste % Cancel 2: Duplicate | A: Add Vch  (lInsert Weh | R:Remove Line | Lk Restore Line | Uz Restore All | Space: Select | Space: Select fil
~ ctrl + N
Tally MAIN --> Gateway of Tally - Display Menu > Day Boak [tc) Tally Salutions Pwt, Ltd,, 1988-20C Wed, 15 Jul, 2009 /16:04:54
Compare the value of the VAT Column from the Sales Tax Register Summary of Shoper 9 with
the Tax Amount of VAT Computation in Tally.
396 of 1009
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Multiple taxes usage in PO generation

Significance of Common Tax/Duty (%) field in Purchase Order/Indent Generation option in
Shoper 9.A user can enter different tax rates in the PO Generation tab at the item level. If the
user has entered a tax rate in the Common Tax/Duty (%) field, this rate will be applicable to

all items entered thereafter until the value in the field is changed.

12 purchase Order /Indent Generation - POS - 1= x|
Generation | Other Details |
—Purchase i Indent Document Details
Type lPurchase Crder vl Supplier |AHW:AHW j it
Prefix P03 =1 || Bilito Joovinda =l
Mumhber I 2 Delivary Date |D1IDBIQDDQ Lead Time |4U
Date |22ma1znng j' Delivery Location Jaovinda =
Conflgure Commaon Tax S Duty (%) | 125
Stock Mumber Rate COrder Oty | Total Value TawDuty NetWalue Delivery Date fad
Per (%) | Armount
1 |000069A-F 7000.00 2.000  14000.00 14000.00 01/08/2009
2 |000070b+c+d T000.00 1.00 T000.00 4.00 280,00 T280.00 01/08/2009
3 [000071kL%M# 7000.00 1.00 T000.00 12.80 875.00 T875.00 01/08/2009
4 00007380 7o0o0.00 1.00 7000.00 12.40 875.00 7875.00 01/08/2009
5 |
Bzl
_? 12
_8 i
3 |
10
el
12 |
13
14
| 15
| 16
IS
| 18 -]
|19
20 bl
Total: Gty | 5.00 GrossVaIueI 35000.00 NetVaIuel 37030.00
! F2-Browse, F4 - Delete Row, F5 - Enter Gty, F6 - Copy Previous Row, F7 - Copy Previous Value Mlet | Clear |
| Add | Edit | Wiew | Load I Exit |
Lf_—-‘Startl | %3 192.168.1.64 - Remote .. | 4 Domain Controller {gane. ., ||_,_-».- Purchase Order/Inde... « B 114340
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How to register exe and dlls of Shoper?
If you want to register an exe and dll file in Shoper 9, please execute the following steps.
1. Click Start on the Task Bar of the Desktop.
2. Click Run.
3. Type cmd against Open: in the Run window.
4. Go to the Shoper 9 application folder.
5. In the Shoper 9 application folder, type REGS.bat.

6. Press Enter.

Note: Shoper 9 POS Release 1.4 is enhanced to automatically register the exes and dlls.
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Stock take text file loading format

The normal format of data in a stock take file is:
Stock Number, Quantity- Here comma (,) is the delimiter.

If you want to change the delimiter, then configure the parameter Physical Stock Loading
Delimiter Character under the Category Physical Stock with the required delimiter value
(recommended delimiters in Shoper 9 are ', (Comma) and ‘;’ (Semi-colon).
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Printing of a short description of a product

in the Desc column of the sales bill
stationery

The customer, Raymond Limited, wanted a short description of a product sold to be printed in

the Desc column in the sales bill generated at their store.

CASH MEMO
Py Data
(
Shpfieice |
_—\{ SLIP NO: QUALITY CODE A 5 RATE ouanTiTy | Dopwdkoe|
2
g NA/ 1105 it G40/ ] 99,1
3 W2F L= Tk . | i 9.1
IT_' e
o s I , LJ
i |
g
= N
p !
é‘_ 4 W
- g
CNE TOTAL
T e T 1] 3
’ _I._':.‘-\J - L J194. U I 1y,
A T NET AMOUNT PAYABLE(ROUNDED) k-
\_E"r'z" =3t e —
'''' e R oy VAT Summary
i \ iy 4 v, "
31 -l Z;/’: / I
! A } 123
S X %/
:_‘,\_2 - WA i 13
T« ok “ 4
= : .,",;L i
=
ar 8 reverse = F F, as ‘) ; "_‘
& taken back or exchangad This cash mama must ba produsad in the event of any complaint i
Raymona
« Textile Division, Marketing Depardment, Jekegram, Pokhran Hoad 1, Thane - 400 606 (Maharashtra)

A short description of a product (Classification 1) sold is not printed in the Desc column of the
bill, as it was not catalogued in the Flag column of the Product Category in the General Lookup

option.

Solution

Enter the details of the short description of the product (Classification 1) in the Flag column of

the Product Category in the General Lookup option.

Note: The solution is specific to Raymond’s billing stationery
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Multiple-step operation generated errors
Error while loading Inwards.

Goods Inwards [E]

1 ,) -2147217857 Multiple-step operation generated errors, Check each skatus value, Ref Doc Mo

Cause
The column data in Fixed Length PT File or Fixed Length TT File is not aligned correctly.

Solution

Recreate the PT/ TT File according to your desired format and load it. You could also recreate
the PT/ TT File as per GUI with Delimiter New Format and load it.
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The customer reported that printing a
sales advice slip at the Node was not
possible even though it was possible at the
Server

Cause

The customer had configured the path of the temporary printing folder, GenPrnTmp, to be the
local path. During the printing of the advice slip, it referred to the local path of Node instead of
the Server and did not find the folder. Therefore, the sales advice slip was not being printed.

Solution

The issue is resolved by configuring the temporary folder path as the network path in the
parameter, Temporary folder to write all temp files during generalized printing, as shown in
the enclosed image.

17" Edit System Parameters Open For 21/09/2008 - ACME APPARELS LTD

Categories Parameters
Setup Description Value An
[Franchisee 9 | Printer Supports AutoCut 0 Vari
}:gm ﬂ::fg:cat'on 10 |Maximum No.of lines to be printed in a bill 33 vari
Customer 11 |Number of lines Used For Header and Footer 6.3 Vari
Tax 12 Print Header and Footer details for all pages v Yari
Purchase Order 13 |No of Copies to be Printed NFl .|Vari
Physical Stock 14 _BiII Header Line#1 0-Normal Vari
Inwards 15 Bill Header Line#2 0-Mormal Yari
Outwards 16 Bill Header Line#3 0-Normal Vari
17 |Bill Header Line#4 0-Normal Vari
18 |Bill Header Line#5 0-Normal Yari
19 |Bill Header Line#6 0-Normal Vari
20 Bill Header Line#? 0-Mormal Yari
21 [Temporary folder to write all temp files during generalized printing |\\Server\shop723y\GenPrnTmp Yari
22 |Bill Header Line#8 0-Normal Vari
23 |Message to print on Bill Footer Lined#l Thank U, ¥isit Again Yari
24 Message to print on Bill Footer Lined#2 Hawve a Nice Day Vari
2h |Message to print on Bill Footer Line#3 No Return. No Exchange Yari
26 |Print Sales Tax Regn No on Bill W Yari__|
27 |Print Customer Name On Bill v Vari
28 Print Userld in Bill Printing B Yari
29 |Print Salesman Id On Bill I Vari
30 |Print Customer Address Remarks And Discount in Bill 000 '|Vari
31 |Formation of ltem Description Siring printed on Bill 000000010 .|Vﬂri
32 |Print Stock Number in Bill v Vari
33 |Print tem Level discount On Bill v Yari
34 |Print ltem Wise Tax Break 0 .|Vari
35 |Print Sales Tax Component 0#0#0 Tvari -
Apply to Database ‘ 1 | >
= Save Cancel
Exit ‘
Bill - Printing Category Selected Ctrl+F = Search in Grid | F3 = Search Mext
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Error while loading PT File

1 F14T21 7300 The name "STOE b rok permithed in this conbend:. Yald expressions ane constants, corstank
1
'-‘J epressors, and (n some conkaxts) waniables, Colean names are nob permithed, Ref Do o @

1 F14T21 7300 The name "STOE b rok permithed in this conbend:. Yald expressions ane constants, corstank
1
'-‘J epressors, and (n some conkaxts) waniables, Colean names are nob permithed, Ref Do o @

Cause

The Source Tax Type code is defined using non-numeric characters.

Solution

Shoper 9

By default, in GeneralLookup , the Source Tax Type code consists only of numeric
characters.

Redefine the Source Tax Type code with a numeric value.

Steps to check for error free loading:

1.

2.

3.

Link the Stock Number in Item Masters to the same Tax code
Raise an Invoice for that Stock Number
Create a PT File

Load the PT File in Inwards (Normal or Size-wise Entry)
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Automation error, The specified module
could not be found

Errors while printing a PO.

PO Generation

'j Run-time error -2147024770 (3007007}
< Aukamation error
The specified module could not be found.

PO Generation

'T Run-time error -2147024 770 (3007007e)":
[ ]

Aukamation error
The specified module could not be found.

Cause

The printer dll name in the application folder is not configured in the GeneralLookup table.

Solution
Check the printer dill name at Recld 8500 in the GeneralLookup table.
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How to use Posiflex cash drawer with USB
in Shoper POS?

If you are using a POSI Flex Cash drawer with a USB port in Shoper 9 POS, please ensure that
you configure it in the following manner.

1. Before configuring Shoper 9 POS, copy these DLL files located in C:\Windows\System32.
o SR535000.dll
o Usbcr.dll

2. Register the SR535000.dll (Command for registering: regsvr32 C:\Windows\System32\
SR535000.dll)

3. Make the following configurations in the System Parameter table.

Parameter Description Value Remarks
Customer Display unit Can be edited in System Parameter form (click
True
present the check box)
Customer Display Type 1
Cash Draw Present 1 1- Posiflex

4. Configure these settings in GenLookUp table.

Recld Code Descr Flag Remarks
322 1+01 SR519800.CustomerDisplay 1 -
322 1402 1 1

5. In CashDrawer table (RecID-323), define these configurations.

Recld Code Descr Flag Remarks

DLL Classname
used to Open

323 1+01 SR535000.0penCashDrawerUSB 1 the Cash
Drawer
323 1+06 7# 1 Parse String

6. In addition to the configurations explained earlier, other parameter settings like port
number, port name, baud rate setting etc., are not applicable when using a USB Cash

19/08/2019 405 of 1009



Shoper 9

drawer.
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Gross Margin Report

The closing balance values displayed in the Gross Margin Report are incorrect.
OR

The closing balance values displayed in the Gross Margin Report are not matching with the
closing balance of the selected products.

Cause

The closing balance values displayed in the Gross margin report are for the stock items sold
during a selected period. So, you cannot compare this value with the current stock balance of
the selected products. Since this is optional information for the Gross margin report, you can
choose to deselect the option, if it does not have any value addition for the report.
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How do you configure the fields in Goods
Outwards Audit Trail for printing on DOS
based printers?

Configure the values of the field parameters.

Steps:
1. Go to Setup > General > System Parameters > Categories > Outwards

2. Select the Value of the parameter for configuration
3. Configure/ select the values and click Apply

4. Click Save and Apply to Database
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Error while loading PT File during Goods
Inwards

Goods Imwards

.
]r) ~FIATZL 700 Incoerect syt rear 0. Fef Doc a1
.

Cause

e When the PT File is sent as an attachment without zipping to a personal mail id, the
file format of the attached file changes.

Or
e The option, Word Wrap may be selected for that file.

Solution

e Open the attached file in MS Notepad and save the file. It gets saved in the correct
format.

Or
e Open the PT File in MS Notepad, uncheck Format > Word Wrap.
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Data extraction at POS location or loading
of data at HO is failing during
synchronisation

Cause

This may happen when the patch is not updated or an old live update tool is used to update
the new patches. The incomplete patch updating will result in non creation of some bak tables,
removal of the primary key from user tables and absence (not copying) of latest exe’s leading
to the failure of sync process.

Solution

Check whether the patches are updated. And go through the patch updated log files to identify
instances of update failure. In case patches were not updated properly, update the patch again
and verify the log files.
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Pagel 2904, slot 8 for text, ntext, or
image node does not exist, unable to
extract

During the extraction phase of manual synchronisation at POS, the system displays an error
message Pagel 2904, slot 8 for text, ntext, or image node does not exist, unable to
extract.

Cause

This happens when the DB is corrupted. The consistency of the database can be checked using
the Database Utility Tool (Menu > Housekeeping > Database Tuning Utility). Any corruption in
the database can be confirmed by conducting a dbcc check.

Solution
Perform a database transfer and then execute synchronisation.

Since the database is corrupted, it is recommended to transfer the database to overcome the
synchronisation problem.

To transfer the database:

1. Uninstall the Shoper company at the POS location
2. Create a new company with the same company code as the uninstalled company

Export the replication database for the respective company from Shoper HO.

w

4. Restore the replication database of the company at POS

5. Execute Manual Sync for the synchronisation process
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Data extraction at POS location is taking a
longer time during synchronisation

Cause
A bug was identified in builds prior to 127, which used to extract data from vactr 1 leading to
lengthy extraction time.

Solution
In case the POS location is running on an earlier build, update to build 127.
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Data sync during day end is not
functioning, but auto and manual sync are
functioning normally

Cause

This may happen when the patch is not updated or old live update tool is used to update the
new patches. The incomplete patch updating will result in non creation of some bak tables,
removal of primary key from user tables and absence (not copying) of latest exe’s.

Solution

Check whether the patches are updated. And go through the patch update log files to identify
instances of update failure. In case patches were not updated properly, update the patch again
and verify the log files.
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Steps for converting customer installer
from one major release to other

1. Ensure that you have the latest custom installer, LiveUpdate, custom LiveUpdate and
standard Shoper 9 setup.

2. If there are major changes in the releases, ensure that you have changed the templates,

installer date and versions accordingly.

3. Ensure that you have the latest custom scripts.

4. Ensure that all the Business templates are modified accordingly using template converter

exe.
5. Ensure you have the latest images (logo) in the respective folders, if any.
6. Ensure that the Custom and Standard Installers is in the same CD.
7. First install the custom installer and then install the standard installation.
If you are converting from RC1 to latest release

e Install Shoper 9 (latest release) and do the migration

If you are converting from RC2 to latest release

e Update RC5

e Then update latest release using the latest LiveUpdate engine

e Install Shoper 9 latest release and do the migration

If you are converting from RC5 to latest release

e Update latest release using the latest LiveUpdate engine

If you are converting from releases before RC to latest release

e Install Shoper 9 (latest release) and do the migration
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Tax classification is not selected by default
during Shoper Tally interface mapping in
case of Haryana State

Cause

Tally Interface is not able to logically link the tax classifications to the tax masters in Shoper in
case of Haryana State.

Solution

Click Preview Mapping in the interface mapping screen and select tax classifications for tax
masters.

™ Tally Synchronisation - N27 - N27_001

[NE? a0t | [T Salez Ledgerz with Shop Mame
= ¥ Post Pagrmides Indrvidislly [~ Post Transfers
|Inc'.u.lhust [~ Post Deductions Indnvidually [~ Automatic Fosting
~ Advanced Selbngs

N7 =] || oosPosting I Desciivate PestFiom  |07-10-2008
— Transactions o be sent I-.ﬁcm.ﬁﬂmshh!.l
Sales | Cumulative Recepls |Gl by Bill ] | pedgerfomat
Sales Retuns  [B| by Bill =] Paments  [Bilby il | |T::3;N°’":Sd& o
Purchase |Bill by Bill =] '

Purchase Retuns gl Ly Bl ¥ Auto Create Masters when Posting

PostTax  |VAT Reguler ;j

Puschase Tax

Bredkip | Close Prewiew ] Save Setlings |

Tally Ledger Mame

Advance Ale

Wak In Customes A/'c Sundry Deblors ‘Walk In Customer A4/c
Sales 0% Sales Accouns Sales 0%
I Dubes & Tanes Ovatput T ase 0
| Sales 1% Sales Accounis Sales 1%
Output Tax 13 Drubies & Tanes Output Tax 13
Sales 2% Sales Accounts Sales 2%
Dutpit Taaw 235 Druibes & Tares Olutpuk Tawe 2%
Sales 3% Salez Accounts Sales 3%
Duskpat Toaw 35 Druties & Taves Ouiput Tax 3%
Sales 4% Sales Accounts Sales 4%
Dustpiiit Taw 43 Druties & T aves Oludpik Tax 4%

Sale in the Course of Expost Out of Indea - 5[1]
Sale i the Course of Ewxpoet Dut of Irdka - 5(3)
Sale n the Course of Import Into India

Sale n the Course of InberState Trade

Sale of Good: 8t Loweer Rabe of Tax - 4%

EhBEsBEY

BB e D) R R = =SS

Y

All credit zalez are posted bill-by-bil

19/08/2019 415 of 1009



Shoper 9

19/08/2019 416 of 1009



Shoper 9

The field, Against CreditNote is disabled
when the value for Credit Note in the
Reason Code under the Cash Payouts
option is selected

Cause

The field, Against CreditNote is disabled because the code for Credit Note in the General
Lookup is not in the uppercase.

Solution

Please ensure that the reason code for Credit Note in General Lookup under the category,
Reasons for Cash Pay-out is in uppercase letters.
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No data for specific selection

While generating the Size-wise Stock report, the error message No data for specific selection is
displayed.

Cause

Size group does not exist for that specific product and brand.

Solution

Update Size Group and integrate with sizes.
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Incorrect values are displayed in the Stock
Report

Cause

Item master contains negative values

Solution

Fix the cost in Setup > Supervisory Functions > Cost price Variance Fixing
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After reinstallation, unable to print
barcodes

Cause
Barcode script is missing.
Solution

Update/ correct the barcode script. This can be done by the barcode vendor.

Note: Ensure correct backup of scripts before reinstallation
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RTE: 2147467259 Error Occurred cannot
open database requested by login fails

While opening Shoper 9 the following Run Time Error occurs, RTE: 2147467259 Error
Occurred cannot open database requested by login fails.

Cause
Database is in suspect mode because the MDF and LDF files are not accessible.
Observations

When a query dbcc checkdb is run from the backend using the SQL query analyzer, the
following result is displayed:

Check statement aborted. The database could not be checked as a database snapshot
could not be created and the database or table could not be locked. See Books Online
for details of when this behavior is expected and what workarounds exist. Also see
previous errors for more details.

Solution

Create a new company and transfer the data from old company to new company, then rename
the databases.

Note: For more information refer KB How to solve Data Corruptions or Table
corruptions in the database in Shoper ver 7.2/9
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Error message, "Unable to bind the field
data member compcode” while opening
Shoper

While opening Shoper an error message "Unable to bind the field data member
compcode " is displayed.

Or

While opening MSDE an error message "Can’t initialize the data binding " is displayed.
Reason

The supporting dlls may have been corrupted or they are not present in the system32 folder.

Solution

If the dll’'s are present then, register the following dil's.
Regsvr32 C:\windows\system32\Msbind.dll
Regsvr32 C:\windows\system32\Msstdfmt.dll

If the dll's are not present then, copy the dll’'s from your machine to the client machine and register
them in the following path.

Regsvr32 C:\windows\system32\Msbind.dll
Regsvr32 C:\windows\system32\Msstdfmt.dll
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How can I Re-install Shoper 9 POS on my
own?

The step by step re-installation process is explained in the document Shoper 9 Series A
Release 1.0 Installation Guide available at http://www.tallysolutions.com/ > Download >
Shoper 9 > Download Shoper 9 > Select Shoper 9 Series A Release 1.0 Installation Guide

For more information you can refer to Shoper 9 POS Re-installation PPS available at

http://www.tallysolutions.com/ > Product > Shoper 9 > Implementation Guides > Shoper 9
POS Re-installation
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Error during Physical Stock Management,
if the scope selected is Partial

Cause
Items selected are partial in item classification 1 and 2 (Product and Brand combination) and
in all items in sub classifications.

Solution

Select only super classification and item classification 1 and 2.

Example
Filter only Product and Brand combination (item classification 1 and 2) and if necessary,
further filter the required Style, Shade, Size, etc., (sub classifications).
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How do I configure the string display in a
Pole Display Unit?

String displayed in a Pole Display Unit:

The details of the item selected for sale in a bill are displayed in two lines on a pole display
device. The first line contains stock related information while the second line the value

information.

On scanning/entry of the item for sale in the billing screen, the details are displayed on the
unit.

Steps to configure the string in a Pole Display Unit:

Go to Setup > General > System Parameters in Shoper 9 POS
Select POS Device under Categories

Select the parameter, String displayed on Customer Display Unit
Configure its Value as required

The following image shows the selection of the parameter with its defined value.
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<o ve i e RGN e

" Fdit System Parameters Open For 140002009 - test

Categories Parameters

Sebup | Description Walue Attri
Franchiseu:_ ) 1 |Printer Compressed Emphazised 015027 0694018.027.070 Wiz
im E,::::;?Dat'm 2 Customer Display Unit Present W \aris
Customer Stn'ng displayed on Customer Display Unit (IR R Rsty v EeEang VR I ERTVR e TTH IV IVR VR ey Ty
Tax 4 Port Number used for Customer Display Unit I Varia
Purchase Order & Printer Normal O00#000 Wariz
Physical Stock B |Customer Display Type i Twaric
&Tﬂlﬁzs 7 Cash Draw Present 1 Wiz
& Printer Compressed 01eX018 Wariz
g Printer Normal Emphazised 0270688027070 Wariz
Cl 10  Printer Device Mame Setting Required I Wariz
Printing 11 Printer Device Port Band 9600.8.0.1 Variz
;E‘Eﬁ;h 12 Printer Double Width Emphazised 014027 0694020.027.070 Varis
House Keeping 13 _Printer Normal For IEM FOS Machines QOO# 0D '|Varia
Walkin 14 |POS Printer Device Name CA2 et Wari:
Misc 1% Printer Compressed For IEM POS Machines Qo008 000 l|"mfaria
16 |Print In Compressed Mode For POS40 Columr B Wariz
17 | Print Raymond Shop Number 47021 Wari
|18 |Printer Device Fort (COM Port) Wariz
19 |Printer Normal Empharised For IBM POS Mac 027071802772 Wariz
20 | Primter Compressed Emphazised For IBEM POI02707 1802772 Wariz
21 Printer Double Width Emphazised For IBM POO1 402707 1802002772 Varz
22 Print Small Credit Note In Any Stationery 180838 Tariz
23 Print Discount Percentage and Amount In Hes ad Walriz
24 Printer Double Width For IBM POS Machines 014¥020 Wari:
26  Printer Double ‘Width 01 AROZ20 Wariz

: I '

Save | Cancel l
ud LCtutel = Searchin frid | E1 = Seay

Consider the value as shown in the image above.

N0109Y0105Y0105Y0104N0102N0000Y0102Y/

Configuration value Field

NO0109 Stockno

Y0105 Item description

Y0105 Item classification 1
Y0104 Item classification 2
N0102 Item sub-classification 1
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NOOO0O Item sub-classification 2
Y0102 Size code
Y/ Separator /' between the details

Key to configuration value

N0109 Stockno
N- Value indicates not to display the field details.

01- Start digit of the field.
09 - End digit of the field.

Y0105 Item description

Y - Value indicates to display the field details
01 - Start digit of the field

05 - End digit of the field

Areas affected by the solution
Billing
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How do we configure a cash draw and a
pole display unit in Shoper 9 POS?
A. To configure Cash Draw in Shoper 9 POS

1. Go to Setup > General > System Parameters

2. Select POS Device under Categories

3. Enable the parameter, Cash Draw Present (by ticking the checkbox)

4. Click Save and then Apply to Database

5. Click Exit to come out of the option
B. To define an escape sequence for the Cash Draw in General Lookup
1. Go to Catalogue > General Lookup

2. Enter the values for Recid 323 as shown in the table

RecId Code Descr Flag Remarks

DLL Classname
323 1+01 SR519900.0penCashDrawer 2 used to Open the
Cash Drawer

Enter here the escape Escape Sequence
323 1+06 sequence for the Cash Draw, 1 for the Cash
for example, 7# Draw

C. To configure a Pole Display unit in Shoper 9 POS

1. Go to Setup > General > System Parameters

2. Select POS Device under Categories

3. Enable the parameter , Customer Display Unit Present (by ticking the checkbox)

4. Configure the value for the parameter, Port Number used for Customer Display Unit
If the value is 1, it refers to the COM1 port or if the value is 2, it refers to the COM2
port of the system.

5. Configure the value for the parameter, Customer Display Type as 1

6. Enter the values for Recid 322 as shown in the table

RecId Code Descr Flag Remarks

322 1+01 SR519800. 2 DLL Classname used to
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Shoper 9

display details in the Pole
Display Unit

322 1+02

1 (If the unit is
connected to the
COM1 port)

2 (If the unit is
connected to the
COM2 port)

Value associated with the
connecting port.

322 1+04

COM1 (If the
connecting port is
COM1)

COM2 (If the
connecting port is
COM2)

Description of the connecting
port.

Areas affected by the problem/solution

Billing
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Run time error 76 “path not found” during
Synchronisation

Case 1
Cause

The path given in System Parameter does not exist or the required files are not available in
the given path.

Solution

Change the path in System Parameter to the correct path or verify that the data files are
present in the given path.

Case 2

Cause

The folder Log (under Share folder)/ In / Out is missing in the application directory.
Solution

Create the missing folders

Case 3

Cause

The folder path given in Vacompany table is incorrect
Solution

Update the correct path in Vacompany table
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Mismatch is found in Stock Balance and
Stock as on Date Reports for one specific
classification

During stock take, a mismatch is found in Stock Balance and Stock as on Date Reports for
one specific classification. Additionally, when the Stock Taking Scope is Partial, the Book
Stock in the Physical Stock Taking screen was displaying double the quantity.

Cause

Duplicate classlcd and class2cd found in classl2combo.

Solution

Remove the duplicate entry from classl2combo.
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Unable to connect to the Tally License
Server from client machines in a multi-
user environment

Cause
The firewall is blocking the Tally License Server EXE.

Solution

Go to Control Panel > Windows Firewall > Exceptions Tab > Add Program > Browse >
and provide exceptions in Server machine for Tallylicserver and Shoper exe in the
Windows firewall settings.

Additionally, in the Exceptions Tab > Click Add Port

e Enter Name

e Enter Port Number (Tally License Server Port No)
e Select TCP

e Click OK

This process would configure the port number in the Windows firewall exception list.

Then configure the client machines accordingly.

Note: If any system is having more than one anti-virus, then remove them accordingly
and keep only one registered anti-virus.
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RTE - "String or binary data would be
truncated”

While creating a PT file, the system generates a RTE - "String or binary data would be
truncated". How do I solve this?

Cause

Fields (string) in the item master table contains digits more than the specified length for that
field.

Solution
Edit the item master and insert the correct data in the field.

Areas affected by the problem/solution

Housekeeping and Stock modules
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Path not found while opening Goods
Inwards

Goods Inwards ['E|
'j Run-time error ‘76"
< Path not found

Cause

In the Security database (tspsysdb ), the directory path for DbInDir and DbOutDir is
incorrect / path not mentioned.

Solution

Check the directory path in security database for DbInDir and DbOutDir and update the
correct path.
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Unable to update the new item details
(GIR)

Tarssctonlype  [Fuchae 7] Swghsld  [Fwsn [Aiya Gala Huwe Liled B (Gt Piee |kaieve of Tee
Rl D Mo
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Cause

When the same style and shade (sub classificationl and 2) are repeated for multiple products
and brands (Classification 1 and 2), the parameter settings does not permit the repetition.

Solution

1. Go to Shoper > Setup > General > System Parameters > Categories > Item
Classification .

2. Uncheck the parameters

e Sub-classificationl (Style) unique across Classificationl (Product) and Classification2
(Brand)

and

e Sub-classification2(Shade) Unique across Classificationl (Product) and Classification2
(Brand)

19/08/2019 435 of 1009



Shoper 9

Tally posting Information

The Manage Missing Vouchers option displays the map name and document prefix along with
the document number in the Voucher No. column. But when posted to Tally, as per the map
setting in Shoper, the document prefix and document number alone will be posted to Tally.
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Tally Interface

Information

Only the Masters used in a transaction in Shoper (Vendor information) is posted to Tally. Non-
transacted vendor information will not be posted.
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After POS was updated to Gold release,
synchronisation with HO is failing

Cause 1

System failed to copy the latest sync exe’s during the patch updation (data extraction exe,
data import exe, etc.).

Solution

Remove the updated patch details and re-update the patch using the latest patch update
engine.

Cause 2

During patch updation, the system failed to update the latest script files due to the presence of
an old patch engine (updater).

Solution
Repeat the update of the patch using the latest patch engine (updater)
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Failure to extract data at Shoper9 POS
during synchronisation

Failure to extract data at POS during synchronisation or the file received from POS is not
loading at HO. At the same time the log file displays the message ‘resync expected from
dd/mm/yyyy’

Reason

HO is expecting Resync data from the POS location. Reason for sync failure is displayed in the
log file. Additionally, user can find the Resync message in the remarks field of
LogDataExtractSummary table.

Solution

Depending on resync date given in the log file, roll back POS data at HO using Rollback
Showroom Transactions menu option and Resync.
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Synchronisation through FTP is failing at
the time of exporting data from POS to HO

Cause

Exporting of data during synchronisation may fail due to the presence of an older version of
uploading exe / unavailability of files to be uploaded / exe is looking for files with a different
naming convention.

Solution

Verify the following to confirm the reasons for sync failure:
1. Open upload.log file and identify the file names being uploaded
2. Open experror.log file and verify the file names created

The naming convention and file name in both t he above files need to be the same for proper
uploading. Incase, where the file names differ, verify and change the extraction exe. Incase,
where the file names are same and sync is failing continue to next step.

3. Verify the version of Uploading exe and copy the latest version
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While doing Tally Interface I am getting a
message “critical error contact Shoper
support error number 2147217873 error
violation of primary key constraint pk_tally
masterinfo cannot insert duplicate key in
object dbo tally master info”

During Tally Interface mapping a message critical error contact Shoper support error number
2147217873 error violation of primary key constraint pk_tally masterinfo cannot
insert duplicate key in object dbo tally master info is displayed and interface mapping
fails in Shoper 9 HO.

Cause

This happens when masters are configured to be posted with master names only without any
prefix or suffix or code.

Solution
This issue has been fixed in Shoper 9 HO Release 1.11.
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Unable to import data at HO

Cause
The vacompany table in the security database DBInDr field does not end with '\

Solution
Update the field DBInDr in the vacompany table of security database using the database
manager.

1. Open the database manager and use Shoper HO database

2. Run the following query
3. Update the VAcompany set dbindir = dbindir+"\’
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Unable to load Data at HO

One of the reasons that prevents data loading is incorrect details of the showroom master
details in replication database. Check whether the fields dbname, dbusername, dbpasswd,
dbserver, schemaname are set correctly in showroom master table.

Solution
Using the database manager, set details in these fields in the Showroommaster table to match
with showroom data and then reload the data.
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Unable to perform Online sync

Cause
This may happen when enough rights are not given to virtual folder (polling folder) due to
which files are not able to load into replication database.

Solution
Delete polling folder in the Internet Information System(IIS) and recreate the folder manually
or using IIS configuration setup provided with Shoper cd.
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Sales Promotion-Fixed Discount-Item
Level — Buy X Get Discount on X+1th item

In a retail business scenario, discount schemes can be defined such as:
Buy 1 No of shirt of Brand A, get a second shirt on 5 % discount

A new feature incorporating an item level discount on buying X quantity of items has been
introduced in Shoper 9. It states that an item level fixed discount (percentage/amount) is
provided on the MRP of the (X+1)th item based on the lowest or highest price.

To define a promotion with this condition, execute the following steps:

1. Go to Catalogue > Define Sales Promotions in Shoper 9 POS/Distributor
2. Select Discount in Definition type under Scheme Details

3. Select Item Level in Definition Level

4. Select Fixed in Fixed/Variable

5. Select BUY X GET DISCOUNT ON [X+1] in Discount type

6. Type the required value in Priority Number

7. Select Lowest priced item/Highest Priced item in Apply Discount on

8. Click Next to move to Item details tab

9. Select the required values in Product-Brand/Style/Shade/Size/Stockno to populate the
grid in Buy Group - Select Item(s)

10. Click Next to move to Discount details tab

11. The selected items displays in the grid of the Selected Item Details tab.
12. Select Percentage/Amount in Discount entered in terms of as required
13. The grid, BUY X GET DISCOUNT ON [X+1]TH is displayed.

14. Type the value against Buy

15. Type the value of discount in Percentage/Amount

16. Click Save to record the sales promotion definition
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Sales Promotion Information

In a retail business scenario, discount schemes can be defined, such as:

e Buy 1 shirt of Brand A and 1 trouser of Brand B and 1 tie of Brand A. Get a 10%
discount on this combination of three items.

e Buy 1 pair of shoes of Brand A or 1 pair of shoes of Brand B and 1 pair of white
socks. Get a 5 % discount on either of the combinations, i.e. to get the discount you
have to either buy 1 pair of shoes of Brand A and 1 pair of white socks Or 1 pair of
shoes of Brand B and 1 pair of white socks.

A new feature incorporating the AND condition in defining a sales promotion at the item level
with a fixed discount has been introduced in Shoper 9 POS/Distributor.

To define the promotion with 'AND' condition, execute the following steps:

e Go to Catalogue > Define Sales Promotions in Shoper 9 POS/Distributor
e Select Discount in Definition type under Scheme Details

e Select Item Level in Definition Level

e Select Fixed in Fixed/Variable

e Select Percentage/Amount in Discount type

e Type the required value in Priority Number

e Select Discount based on item quantity

e Select Lowest priced item/Highest Priced item in Apply Discount on Click Next
to move to Item details tab

e Select the required values in Product-Brand/Style/Shade/Size/Stockno to
populate the grid in Buy Group "C Select item(s)

e Click Next to move to Discount details tab
e The selected items are displayed in the grid, Selected Item Details, in the tab.

e Select Create item combinations to display the grids for selecting item
classifications and to define the discount scheme

e Select Product/Brand/Style/Shade/Size/Stockno
e Click Apply if you have selected more than one classification in the Item details tab

For example, if you select Product + Brand and Style in the Item details tab, then in the
Discount details tab you can select Style in addition to Product and Brand and click Apply to
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display the details of Product +Brand+ Style in the grid.

e Type the value in Qty and select And/Or in Condition for the selected item details in
the grid

e Select End to complete defining the discount scheme

e Select Percentage/Amount in Discount entered in terms of as required

Note: You can select the option Re-arrange rows to arrange the rows displayed in the
discount grid by clicking the down iy and up iG arrows.

The total number of items that are bought is displayed in Quantity >= under Buy Item.

e Type the value of discount in Percentage/Amount under Get Discount

e Type the value of discount in Percentage/Amount in under Subject to Max.
Discount Allowed

e Click Save to record the sales promotion definition

Areas affected by the problem/solution

Sales Promotion and Billing
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Run-time error 3265: Item cannot be
found in the collection corresponding to
the requested name or ordinal

A run-time error message was displayed when trying to print a bill-' Run-time error 3265:
Item cannot be found in the collection corresponding to the requested name or
ordinal’

Cause

The error message was displayed due to the absence of the required printing exe file in the
Shoper application folder.

1% Billing  Open for 24/11/2009 - Chem-Jewel Square Mall

-]

RePrint Bill /Return
~ Trn. Type And Doc. Details
Bill

Single Tran. o

Fiange of Trans. 9

IZU'I 172008

Stock Mo Description
| |W03-B25KT TOPBEXL0S/( CROCHET FRONT BUTTONED

- Item Details

': Ruri-time error ‘3265

Item cannot be Found in the collection corresponding ko the requested name or ordinal,

 Doc. Net Yalues
(.00 Ok

J137s.00
| Lancel i

‘4 start = B D% shop.. 1 Shop.. : sam... | B® Shop... 5.  "viling., W unkd.

Solution
To solve this issue, follow these steps:

1. Go to Setup > General > System Parameters
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2. Select Bill- Printing under Categories
3. Ascertain the value assigned to the parameter, Billing Stationery Type

4. Click Exit to close the screen

Login to the SQL backend and execute the commands mentioned below.

5. use Shoperdatabase

6. Select * from genlookup where recid=320

The table containing the details of the executable files for the required Recid is displayed. Find
the details of the executable file (exe) corresponding to the value configured for the
parameter, Billing Stationery Type in Sysparam (refer step 3 above).

Copy the appropriate exe file in the Shoper application path to ensure printing of the bill.

Areas affected by the problem/solution
Billing, Bill Printing
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How to shrink/truncate the database in
Shoper 9

Go to Housekeeping > DB Tuning Utility > select the option shrinking of the database.

Note: If shoper in not opening, from the backend you can run the following query for
shrinking the database

dbcc shrinkdatabase (database_name,truncateonly)
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How do we print the company logo/picture
on the sales bill?

To print your company logo/picture on the sales bill, execute the following steps:

1. Solution

To print your company logo/picture on the sales bill, execute the following steps:

a.

b.

Click and open the Bill Template Designer
In the designer, right click to open a drop down window

Select Choose other details > Picture, The file selection window will be displayed.

. Select the required logo/picture file

. Click Open to complete the selection

Position and resize the selected logo/picture on the template designer

Note: Please ensure that you comply with the following requirements:

e The picture or logo format should be either .bmp or .tif

e The picture/logo file should be available in the path, Application Folder\Bill

Templates\Images, for example, C:\Shoper9\BillTemplates\Images
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On selecting the Supplier Id "Wrong
Supplier Id displayed”

On selecting the Supplier Id and clicking Ok in the Supplier Browse during Goods Inwards,
Goods Outwards or Physical Verification, wrong Supplier Id is displayed.
Cause

The correct Supplier Id is not selected when Ok is clicked using Mouse.

Solution

Select the Supplier Id in the Supplier Browse and press Enter or Ctrl+O or double click on the
selected Supplier Id.

Note : This issues has been noticed in Release 1.11 and will be fixed shortly.
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During synchronisation Shoper 9 HO is not
able to upload the data after extraction.
How do I overcome the problem?

Cause

This happens when the upload folder does not have sufficient access rights or when the
antivirus is blocking access to upload folder. The reason can be ascertained by examining the
file DataExport.Log available in <Shoper 9 HO application folder>\Share\Log folder.

Solution

Depending on the reasons for failure to upload, either give appropriate rights to the upload
folder or configure the anti-virus program to exclude Shoper data files.
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During synchronisation, Shoper 9 POS is
not able to upload the data after
extraction. How do I overcome the

problem?

Cause

This happens when the upload folder does not have sufficient access rights or when the
antivirus is blocking access to upload folder. The reason can be ascertained by examining the
file CCCUpload.LOG available in <Shoper 9 POS application folder>ShareLog folder.

Solution

Depending on the reasons for failure to upload, either give appropriate rights to the upload
folder or configure the anti-virus program to exclude Shoper data files.
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Run time error - Permission denied

When I use the option Synchronise Manually in Shoper 9 POS, configured to synchronise data
through FTP, a run time error message Permission denied is displayed. How do I avoid this
error and synchronise data using FTP?

Cause

This happens when the TempFTP folder available in the share folder of Shoper application
folder does not have read/write permissions.

Solution

Remove TempFTP folder from <Shoper Application folder>\share folder and then use the
Synchronise Manually option. This will create the folder TempFTP afresh with all the rights
and synchronisation will function without any error.
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Required file not found in application path

An error message required file not found in application path is displayed in Shoper 9 POS.
How do I overcome the error and complete synchronisation?

Cause
Sync process internally calls many exes and when the required exe is not present or is cor-
rupted, Shoper 9 POS displays this error message.

Solution
e To overcome this problem, take back up of the data and reupdate the patch

e Check if all the exe names listed as active in the AgentActivity table are available in
the application path
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During synchronisation using Mail as mode
of communication, the system displays a
message Authentication required

This error occurs when the mail client configured in the system where Shoper 9 POS is
installed and the default mail client in Internet settings are different. That is, system is
configured to use Outlook Express when the default mail client selected in Internet settings is

Microsoft Outlook.

Solution

Since the system in which Shoper 9 POS installed is configured to use Outlook Express, change
the default mail client in Internet Settings to Outlook Express.
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loading is not successful, because of db
error

Online sync fails at POS and the log file displays the error 'loading is not successful,
because of db error'

Case 1:

Cause

Data is extracted at the showroom but loading at Shoper 9 HO fails due to corrupted AST
database. The reason for failure can be ascertained by examining the log file
DataLoadingMMDD.LOG available in <Shoper 9 HO application folder>\Share\Log folder.
Browse through the entries to find the reason for loading failure.

Solution

Drop the corrupted database at HO and restore the database using backup file from respective
POS location. Then use Create ID / IM Data from Replication (Shoper 9 HO >Menu >
Housekeeping ) menu option to fix ID/IM components.

Case 2:
Reason

Primary key assigned to few tables at Shoper 9 POS but not present in AST database. The
reason for failure can be ascertained by examining the log file DataLoadingMMDD.LOG
available in <Shoper 9 HO application folder>\Share\Log folder. Browse through the
entries to find the reason for loading failure.

Solution

Inconsistency in primary key of tables at HO and POS can be overcome by reupdating the
patch at POS location. Take back up of data and reupdate the patch.

Case 3:
Reason

Few tables (BAK or Main) may be missing in AST database. The reason for failure can be
ascertained by examining the log file DataLoadingMMDD.LOG available in <Shoper 9 HO
application folder>\Share\Log folder. Browse through the entries to find the reason
for loading failure.

Solution

The problem with missing tables in AST database can be overcome by reupdating the patch at
POS location. Take back up of data and reupdate the patch.
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Master for an Item is not present in the
database

During Physical Stock Take process, if it is found that the master for an Item is not present in
the database, those missing masters have to be imported or created. To consider these new

masters during Physical Stock Take process, they have to be included or defined in the Stock
Take Scope.

Solution

After importing/ creating the new masters, to add these items to the Stock Taking Scope
during Physical Stock Take process,

1. Click Cancel Process
2. In the message screen Cancel Physical Stock Taking Scope, click No

3. To add or take the new Item into account, click Refresh against Stock Taking Scope

4. Click Record to continue with the Physical Stock Take process

Note: To create new item masters, Catalogue > Item Master, To import item
masters, Housekeeping > Data Import > Item Master
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Invalid File Format

An error message Invalid File Format is displayed while loading a CSV File during Purchase
Order/ Indent generation.

7% Purchase Order/Indent Generation - POS

Other Details

Generation
— Purchasze ! Indent Document Details

Type I Purchase Order > | || Supplier TITVENDOR TTT

Prefix FOg ] || Billta RERTEST

=
MNumber I 1 || Delivery Date 1141252009 Lead Time 10
Date |U1f1 2iz008 = || Delivery Location i

Picture

> Load from File =] |Z

Caonfigure Common Taxf Duty (%) E
# Pt L) File Mame IC:IDucuments and SettingstTESTME J
Stock Mumber Rata Order Oty Taotal Wal Columns Present in GSY File Delivery Date
¥ Stack Murmber
1 I Product
2 I~ Brand
3 ™ Style
4 I~ shade
5 I~ Size
[ I~ Fibre
7 I Finish
3 I~ Calour Base
g I~ styling
10 I~ Usage
11 I~ Rate
i) [ rder Oty
13
14
15 Mote: Yalues neadto he prasentin selected
16 columns & same Order as listed here
18 . =
b | PO Generation |5|
- il
. L}
Total: Oty | \ % ) Invalid File Format lue I et Val_ue I
| F2- Browse, F4 - Delete Row, F4 - Enter Gity, FB - Copy Previous Row, F7 - et | Clear |
| Add Edit | — | Load | Exit |

Cause
The first line is blank in the CSV file.

Solution

Delete the blank line in the CSV file and load the same again.
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The stock quantities displayed by Stock as
on Date report and Stock Aging report are
not matching

The stock quantities displayed by Stock as on Date report and Stock Aging report are not
matching.

Environment
Shoper 9 POS, Reports, SQL Server
Reason

The stock quantities displayed by Stock as on date report and Stock Aging report are meant
for different purposes and thus show different values. The Stock as on Date report gives the
stock quantity as on the specified date, whereas the Stock Aging report gives the stock
quantity for different aging periods. You may encounter a mismatch in the stock quantities
displayed by these reports when you are generating the Stock aging report for a date previous
to the Shoper date and the current stock quantity of the selected item is zero. The reason for
this is that the Stock aging report will not show any item whose current quantity is nil, even if
you are generating the report for a date on which there was some stock quantity of the
selected item.

Solution

First of all, the stock quantities displayed by these reports need not be the same. But if you
generate these reports for the current Shoper date, you may see that the stock quantities of
the selected items, displayed by both the reports are the same.

Areas affected by the Problem/ Solution

No direct impact on any other areas.
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The sale values displayed by the Bill wise
sales report and Stock Analysis report are
not matching

The sale values displayed by the Bill wise sales report and Stock Analysis report are not
matching.

Solution

The sale values displayed by Bill wise sales report and Stock analysis report do not match,
because the calculation of sale value in both the reports are based on different factors. In the
Bill wise report, retail price of the items are considered for the calculation of sale value,
whereas in the case of Stock analysis report, cost price of the items are considered for the sale
value calculation.

Areas affected by the Problem/ Solution
No direct impact on any other areas.
Note: The Stock analysis report is used to identify the closing stock for the selected
items/ combination of items, whereas Bill wise sales report is used to identify the

bill wise sales details. So, you cannot compare these two reports expecting to get
the same sale value for any stock items.
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How to activate additional site licenses

Additional site licenses can be activated using below steps

Install Shoper 9
Open Shoper 9 and click Manage License
Select the option Activation of an additional site for your organization

In the Serial Number and Activation Key fields, enter the serial number and activation
key provided with Shoper 9 CD, respectively

Enter the Account ID provided by your HO
Enter a unique Site ID of your choice

In the E-Mail ID of Administrator field, enter a valid e-mail id and enter the same in
the field Repeat (E-Mail ID of Administrator)

Click Submit to send the activation request

The Manage License screen now displays the option Unlock License

You will receive an e-mail with the unlock key

Select the option Unlock License

In the Unlock Key field, enter the unlock key that you received by e-mail

Click Submit to activate the Shoper 9 License
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How do I activate a single site license for
Shoper 9 Silver/Gold/Diamond?

To activate a Shoper 9 license, execute the following steps:
1. Install Shoper 9
2. Open Shoper 9 and click Manage License
3. Select the option First time activation for your organization

4. In the Serial Number and Activation Key fields, enter the serial number and activation
key provided with Shoper 9 CD, respectively

5. In the field E-Mail ID of Administrator , enter a valid e-mail id and enter the same in
the field Repeat (E-Mail ID of Administrator)

6. Click Submit to send the activation request

7. The Manage License screen now displays the option Unlock License

8. You will receive an e-mail with the Unlock Key

9. Select the option Unlock License

10. In the Unlock Key field, enter the unlock key that you received by e-mail

11. Click Submit to activate the Shoper 9 License
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How do I configure a license for
Terminal(s) in Shoper 9 Gold/ Diamond?

By default the License configuration takes place during the installation process.

In case the configuration does not happen:

e Open Shoper 9 and click Manage License
e Select Configure License
e Enter the IP Address/Host Name and Port number of the license server

e Click Submit
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Our Company had purchased Shoper 7.2
Silver and is using it on two machines.
Can we upgrade to Shoper 9 Silver and
use it on two machines?

To use same license on two machines, follow below steps

e Install the server and activate the license

e Send the request for additional site activation to Tally Solutions Pvt. Ltd.

On approval, install Shoper Full client and activate the same

For additional site activation provide the same Serial Number and Activation Key

Provide different Site Id's with different Site Admin E-mail ids

19/08/2019 466 of 1009



Shoper 9

License Server is running on the server
but Shoper shows Unable to get the
license from the License Server

Unable to get the license from the License Server,Check If Tally License Server Service is
running

Solution
To check if the Tally License Server Service is running:

In the Internet explorer address bar, enter http://servername:portno or
http://ipaddress:portno

Example: http://server:9999
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If the License service is not running, then
start the License Server service using Tally
Admin tool or windows services

To start the License Server service:
Open Tally Admin Tool (Start >Programs > Tally License Server > Tally Admin)

Go to License Service > Click Install

Environment
Shoper 9, OS Windows

Note: Using Tally Admin Tool you can Install, Uninstall and Restart the service.

19/08/2019 468 of 1009



Shoper 9

License Server is running on the server
but Shoper shows Unable to get the
license from the License Server

Unable to get the license from the License Server. Check Windows Firewall exceptions options

Cause

License Server exceptions not provided in Windows Firewall.

Solution

Go to Control Panel > Windows Firewall > Exceptions

Enable License Server exceptions

Note: You need to provide exceptions in anti-virus and other third party firewalls too.
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Unable to get the license from the License
Server when proxy is enabled

Cause

Shoper 9 is installed on a Proxy configured system and the License Server is running on
another machine, but Shoper shows a message Unable to get the license from the License
Server. Proxy exception is not enabled on the system

Solution

Enable proxy exception on your system.

To Enable proxy exception:
1. Open Internet Explorer

2. Go to Tools > Internet Options > Connections > LAN Settings > Advanced
Under Exceptions and provide http://servername:portno  or http://ipaddress:portno

E.g.: http://server:9999
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During License activation, sometimes the
License will go to off-line mode even if
internet connectivity is available

Cause

This happens when certain anti virus or Firewall is enabled

Solution

To activating the License:
Go to Activate/ Re-activate License form
Provide necessary details

1. Click Submit

2. A message Unable to send activation request is displayed

3. Click OK

4. A confirmation message is displayed to continue activation in the offline mode.
5. Click OK to create the activation request file

6. Activation request file Shoper_req.lic is created in the application folder

7. Copy the Shoper_req.lic to the application folder of another system with an active
internet connection

8. Start Shoper 9 and Go to the Manage License screen
9. A new option Send External Request is displayed

10. Select Send External Request

11. Click Continue

12. A response file is created in the Shoper 9 folder and the unlock key is sent to the e-mail
Id given in the request file

13. Transfer the response file back to the Shoper 9 application folder that has to be
activated

14. Go to Unlock License screen

15. Enter unlock key received by e-mail

16. Click Submit

17. An activation successful message is displayed

18. Click OK
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Note: You can also use Tally Admin tool for activation/ re-activation of the license.
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How do I change the status of the license
from Pending for Confirmation to Active?

Once the license is activated ensure that the status is changed from Pending for
Confirmation to Active

If you are not doing this process, then after 15 days your license will go to evaluation
mode

Login as Account Admin in Control Centre
Select the Serial nhumber

Go to Actions

Click Confirm

Enter the comments

Submit
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Tips for Shoper 9 Licensing

If you activate/ re-activate the licenses more than 25 times without formatting the system,
you may not be able to activate the license again. Contact Tally Solutions Pvt. Ltd., our
support executive will assist you.

Before re-installing Shoper 9 it is advised to surrender the license through Shoper 9 or from
the Control Centre.

For License Activation /Re-activation you can use Shoper 9 > Manage License or Tally Admin
tool. Use the latest version of the Tally License Server for compatibility with latest version of
Shoper 9.
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Time Out Expired during the day end

Cause 1:
Due to table's indexing issues data would not retrieving
Solution

Open Shoper > Housekeeping > DB Tuning Utility > Do the Re-index for Master and
Transaction tables.

Cause 2:
Reason: Master or transaction tables May corrupt
Solution

Open Shoper > Housekeeping > DB Tuning Utility > Check the Database consistency and
verify the output which tables has been corrupted

Based on the results provide the solution
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Dealer price is not being updated while
loading PT File

Cause
In the Distributor scenario, if the system parameter, Retail Price Alternation in Goods
Inwards is not set to 1, the revised dealer price will not get updated.

Solution
e Go to Setup > System Parameters > Categories > Inwards

e Change the settings in the system parameter Retail Price Alternation in Goods
Inwards to 1
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Stock number cannot be blank, while
copying from excel to itemmaster

On copying the data from an MS Excel sheet, pasting it in the item master grid and
subsequently saving new item details in the item master, a warning message Stock number
cannot be blank is displayed even when the stock number was available.

Cause

This problem arises if the stock number is user assigned and Classl (Product) and Class2
(Brand) fields are selected as the common fields while creating the item master.

Solution

Do not select Classl (Product) and Class2 (Brand) fields as the common fields while creating
item master.
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How to correct the negative values in cost
prices for stock items

Cause

When the Outward cost price is more than the item master (inward) cost price, the difference
was being taken as a negative value. (This is applicable for versions earlier than Shoper 9

Gold)

Solution

To correct the values, perform a cost price fixing process.

In Shoper 9 POS,

1.

Click Setup > Supervisory Functions > Cost price Variance Fixing. This will open the User
Authentication window

Enter the details against User Name, Password and Company. This will then open the
Cost Price Variance Fixing window

Uncheck the default option Cost Price >= Retail Price
Select Cur.Stock and the values, Qty = 0 and Val < 0O
Click List matching masters

The stock items having zero quantity balance with negative values are displayed in the
grid.

Enter the values of cost price in Revise Cost-Price for the stock items
Click Save to display the corrected values

You will find the values for Quantity and Value under Current Stock Balance as zero.
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POS is unable to upload files to online
polling folder during synchronisation

Cause
Uploading of extracted files to online polling folder fails when incorrect server name or format
is entered during POS-HO Synchronise configuration at POS.

Solution

Verify the server name and format given in POS - HO Synchronise configuration option. Modify
the incorrect name/format of the server.

The correct format for server name is http://servername#/pollingfoldername . For example:
http://acmeserver# /polling or http://127.0.0.1#/polling .
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FTP Connection failed during
synchronization

A message ftp connection failed is displayed during synchronisation.

Cause

The firewall of the antivirus program is denying access to the FTP folder.

Solution

Create an exception list in the antivirus program to allow access to FTP folder.
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Automation error, specified module could
not be located

AST Import error rte-53, file not found displayed during synchronisation.
Cause

The reason for AST import error can be ascertained by examining the log file. In case the log
file displays an error message automation error, specified module could not be located,
the error is caused by dll files.

Solution

1. Check if, dll files are present in system directory, the files are registered and are of the
latest version.

2. Run the dll files dao350.dll and dao360.dll using the scripten.exe utility

3. Re-start the computer and then login to Shoper.
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Error message, "Time Out Expired"
displayed during item master import

Error message "Time Out Expired " displayed during item master import in Shoper 7.2

Reason
This error occurs when the item master import exe is of an older version

Solution

Update the downloaded patch files once again.
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Invalid property or value — RTE - 380

When the Manual sync process is executed, system displays an error message invalid
property or value - RTE - 380 and the process fails
Cause

The run time error 380 occurs when company code of HO to which data is synchronized is
wrong in the Agentactivity table.

Solution
Update the HO company code in Agentactivity table

e Use the database manager to update HO company code

or

e Type the script in a notepad, create a dbs file and run the file using
scriptupdation.exe.
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During the billing of sales of stock items,
you can control their range of rates and
quantities sold by enabling or disabling the
values

" Billing = |
Product  ~|[Cash = S9 34 15/09/2008 03:24 PM @
Custumerl | Sales Staff | j Recall

S No. | Stock Mo [tern Description Rate Qty Value|Disc Code | Disc Qty| Disc. % |Disc.Amt Total| SalesStaff | =

1
2
3
4
7]
4]
= —
=]
g ]
5 MO, | Stock Mo ltern Description Rate oty Yalue | Disc Code | Disc Qty| Disc. % | Disc.Amt Total | Salesstart
0000oe Arthur SHIRT 2000.00( 101.00 - -
Description Metalues |
Sales Value
Q GQuantity Should be With in the Specified Range For the selected StockMa 11
Total No. of Total Qty. Sales Value Item Level Bill Discount Total Tax Total Total Net Amount
Items Discount Addons Deductions

Solution

To set up this control in billing, enable or disable the system parameter, Validate Quantity
and Rate Range In Billing under the Billing Category.

1. Go to Setup > General > System Parameters in Shoper 9 POS
2. Select Billing under Categories
3. Select the system parameter, Validate Quantity and Rate Range In Billing

4. Click the button against the selected parameter to open the Validate Quantity and
Rate Range In Billing main window

5. Click Quantity Range/Rate Range
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e If you click Quantity Range, the Quantity Range window opens

e Select Y: Enable/N : Disable under Enable, enter the values for lower limit under
Range From and for upper limit under Range To

e Click Apply in the window
e If you click Rate Range, the Rate Range window opens

e Select Y: Enable/ N: Disable under Enable, enter values for lower limit under
Range From and for upper limit under Range To

e (Click Apply in the window

6. Finally click Apply in the Validate Quantity and Rate Range In Billing main window
7. Click Save & Apply to Database to save the configuration

8. Click Exit to close the system parameters screen

Example

If you want to control the quantity of billing at the sales counter as a value within the range
1 to 100, configure the values under Quantity Range as required. When the billing clerk
enters/scans values below the lower limit or above the higher limit, then the billing
option prevents the sale by displaying an appropriate message.

A similar configuration is possible to control the values in rate range of items sold.
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Error message, "ctivex Component cannot
create object" displayed during sales bill

A Shoper 7.2 POS customer used customised executable (Exe) files to print sales bills. After
the product was upgraded to Shoper 9 POS through migration, an error message, “Activex
Component cannot create object”, was displayed during printing and the operation was
terminated.

Reason

Shoper 9 POS does not support customised bill printing and the value configured for the
system parameter, Billing Stationery type was not 21, which is the value for a generalised
printing. Hence, the error message was being displayed.

Solution

When you upgrade Shoper 7.2 to Shoper 9 POS, only normal/generalised printing of bills is
possible, as customised executables (Exes) files of Shoper 7.2 are not supported. The value of
the system parameter, Billing Stationery type, for a generalised printing of bills is 21.

Note: You can develop customised printing executable files in Shoper 9 too to meet your
requirements.

Areas affected by the problem/solution

Billing
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Overflow (run time error) error

Unable to view the Sales Promotions Listing, A stack overflow (run time error)
error was displayed while generating the report.

Cause

Error occurred when the customer selected classl, class2 and subclassl categories to view the
sales promotions listing.

Investigation

Examined the backup loaded on the FTP site.

Solution

The customer was informed that the issue will be rectified in the upcoming Rel 1.3.
Module affected

Sales Promotion
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String or binary Data would be truncated

Run time error reported by customer in the Bill-wise Item List.
An error message,”" String or binary Data would be truncated " was displayed and
the process terminated.

Cause

When additional options, like style description, etc. other than the default selections are
selected, this error occurs.

Investigation
The customer database was analysed for the cause of the problem.

Solution

A solution was provided to the customer requesting them not to select style description
option, etc. while viewing the reports. This issue will be resolved in the forthcoming Release
1.3.
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HO is unable to load POS data due to the
negative value of milliseconds in the
extracted data

Cause

It is noticed that when a new record is inserted by POS synchronisation process in any table
(having timestamp) at a particular moment of time i.e. 59th second of a minute with
milliseconds reading past 500, extracting the respective data will enter invalid value against
milliseconds in the extracted data. Due to this HO is unable to load data received from POS.
This is happening with locations that have upgraded to release 1.2.

Solution

The issue has been rectified in release 1.21.
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The Credit Note Status Report did not
display details of a credit note

generated in a sales return bill even
though the customer received a refund for
the return

The Credit Note Status Report did not display details of a credit note generated in a
sales return bill even though the customer received a refund for the return.

Investigation

Examined the backup of the customer data uploaded in the FTP site and found the date format
in the two tables Poscashtran and Saletrnhdr was wrongly updated as mm/dd/yy instead
of dd/mm/yy .

Cause

The showroom was using Shoper 1.12 release and the date format in Poscashtran and
Saletrnhdr tables was interchanged.

Solution

This issue has been fixed under Release 1.2. The showroom was advised to update the product
to the current version, Release 1.2.

Module affected

Reports (Sales), Sales Return option
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Run time error 94 - Invalid use of null

Customer was unable to print an invoice or reprint an existing one.
Symptom

An error message, "Run time error 94 - Invalid use of null", was displayed when a new invoice
was printed or while reprinting an existing invoice.

Investigation
Examined the data of the customer.
Cause

The showroom was using a customized exe developed by a Partner to print invoices. The
customised printing program compulsorily required the capturing of mobile phone numbers
of customers in the Customer Catalogue. However in this instance the mobile phone
information was not captured.

Solution

The Customer was advised to update the mobile phone number details in Customer Catalogue
and the invoice was printed.

Module affected

Bill Printing, Customer Catalogue
Environment:
Shoper 9 POS, Bill Printing
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Unable to access first record

Customer is unable to generate the Item-wise Sales report in Shoper 9 POS.
Symptom

A run time error message, "Unable to access first record" is displayed while generating the
report in Crystal Report.

Investigation

Analysed the data backup uploaded in the FTP site for resolving the problem.
Cause

This issue was identified as Shoper 9 being incompatible with Windows 7 OS.
Solution

Customer has been informed that the issue would be resolved in Rel 1.3.

Areas affected by the problem/solution:
Reports (Sales)

Note: This issue is resolved in Release 1.3.
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Could not allocate space for object 'in
database 'Shoper9S01' because the
'PRIMARY" file group is full”

The customer is unable to bill a sale transaction due to an error message, "Could not allocate
space for object 'in database 'Shoper9S01' because the 'PRIMARY' file group is full”.

Cause

Checked the database management system used. The customer used an older version of
MSDE database which has a size limitation of 2 GB, thereby new transactions were not being
saved in the database.

Solution

The customer has been advised to compact the database, remove the log files and upgrade to
a higher version of MSDE Express database, having a capacity to store 5 GB of data.
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Value figures in Showroom Performance
Report has no relation with Qty in the
report

The customer reported that the Value figures in the Showroom Performance Report was not
clear and had no relation to the Qty figures.

Cause

The Value figures had to be multiplied by 1000 to gather information from the report. Only
then a meaningful relationship can be established with the Qty figures in the report.

Solution

The customer has been advised to multiply the Value figures by 1000 to arrive at a meaningful
relationship with the Qty figures. The report has to be enhanced to provide meaningful
information.
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How to activate Shoper 9 Silver License in
Windows Server 2003 and Windows XP

To activate Shoper 9 Silver license, execute the following steps:

1. Install Shoper 9 Silver

2. Open Shoper 9 and click on Manage License

3. The Manage License screen is displayed

4. Select the option Activation of an additional site for your organization

5. In the Serial Number and Activation Key fields, enter the serial number and activation
key provided with the Shoper 9 CD, respectively

6. Enter the Account ID provided by your HO.
7. Enter a unique Site ID of your choice.

8. In the E-Mail ID of Administrator field, enter a valid e-mail id and enter the same in
the field Repeat (E-Mail ID of Administrator).

9. Click Submit to send the activation request.

10. The Manage License screen now displays the option Unlock License

11. You will receive an e-mail with the unlock Key

12. Select the option Unlock License

13. In the Unlock Key field, enter the unlock key that you received by e-mail

14. Click Submit to activate the Shoper 9 License
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Mismatch between Shoper HO and Shoper
POS reports

The customer reported differences in qty. and values of item sales between the Showroomwise
Sales and the Bill-wise Sales Report. These differences existed for all showrooms of the retail

network.

Cause

Mismatch between the Showroomwise Sales Report and the Bill-wise Sales Report. There were
differences in values between the HO and Replication databases.

Solution

The customer has been advised to run the option, Create ID / IM Data from Replication to
import data from the Replication database into the ID / IM tables.
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Unable to open the nodes in Shoper 9
because a license is not available

After updating to the latest version, while opening Shoper 9 HO at the nodes, an error
message, Client system is not directly connected to the same LAN where License server is
connected. License Server cannot serve license for this client is displayed.

Check if the Shoper 9 Server and Nodes (Clients) are installed on the same network.

Cause

Shoper 9 server and nodes (clients) are installed on different networks. Tally License Server
does not allow the server and the nodes (clients) to function across different networks.

Solution

Install Shoper 9 server and nodes (clients) in the same network.
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Posting of data to Tally.ERP 9 fails and an
error message for difference in paise is
displayed

Tally posting fails and displays an error message for difference in paise.

When addons and deductions and round off options are selected during mapping, Tally
interface fails to post cumulative transactions but posts bill by bill entries successfully. The
transactions with addons and deductions are considered as cumulative during data posting,
which is not the expected behaviour.

Cause

The expected behavior of not considering transactions with addons and deductions as
cumulative bills (even when cumulative posting is selected) is failing in this case.
Solution

This issue has been identified as a bug and will be rectified in the forthcoming release.

Currently, select the option bill by bill for Transactions to be sent in the mapping manager.
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Not able to connect to Tally/Tally is not
open

Cause

Tally Interface fails to post data to Tally.ERP 9 and displays a message (both in Shoper Tally
Interface Status window and log file) not able to connect to Tally/Tally is not open.

A message not able to connect to Tally/ Tally is not open is displayed when shoper fails to post
data to Tally. It was noticed in past posting failure issues that this particular message is
displayed when there is a problem with the Tally port number, TCP file or connectivity to Tally.

In the current issue, Tally server was running on the given IP and the TCP file was also of the
latest version. Verified the port number entered in Shoper mapping and current port number
in Tally.ERP 9 and found them to be different.

Tally port number has changed after updating to latest version.

Solution
Modify the Tally port number in Shoper mapping.

Use Change Company Information utility to modify the port number.
Or
Change the port number in Tally.ERP 9
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When the reports are generated in Tally
there is difference in totals in summary
and detailed modes of Sales register

The summary and detailed mode of sales register in Tally.ERP 9 displays a difference in total
for the data posted from Shoper 7.2 POS

Investigation

In Detailed mode it is noticed that few vouchers have reverse entries updated in Tally.ERP 9.
Cause

The sales discount ledger and cash ledger are interchanged and updated in a few vouchers in
Tally.ERP 9. This reversal causes a difference in sales register total values when viewed in
summary and detailed mode.

Solution

Drill down to the voucher level of the transaction updated incorrectly and reverse the entries
manually.

Areas affected by the problem/solution

Sales Register, Trail balance, Cash and Sales account in Tally.ERP 9
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Monthly sales report (Shoper 9 HO)

The figures reported in the monthly sales report (Shoper 9 HO) generated by the customer
were without decimals.

There was no separate column for units of measure for different types of stock items in the
reports generated in Shoper 9 POS by the customer.

Symptom
1. The figures in the monthly sales report were round offs (whole figures).

2. It was not possible for the customer to know the units of measures for different types of
stock items in the reports as the figures were displayed together without any
differentiation.

Investigation
The issues raised were studied and clarified to the customer through a mail.

Solution

1. In the future release of Shoper 9 HO the monthly sales report would display figures with
decimal places.

2. To introduce a column for Unit of Measure in POS reports was not feasible, but the
Attribute wise reports for Sales, Stocks and MIS in future release will display segregated
information for different types of stock items. This will be useful to the customer as like
items will be grouped together.

Environment
Shoper 9 HO, Win XP & MSSQL Server 2005
Shoper 9 POS, Win XP, MSDE Exp Edition

Areas affected by the problem/solution
Reports- Sales (Shoper 9 HO)
Reports- Sales, Stocks and MIS (Shoper 9 POS)
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Unable to re-activate the Site License

A message Tally.NET ID mentioned by you as Administrator is incorrect. Please provide correct
Tally.NET ID and proceed.

Cause

In BSS, site admin flag is disabled
Solution

Contact Tally Solutions Pvt. Ltd.

The site admin flag has to be enabled in BSS. Then the site can be re-activated.
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First time activation for your organization

During the process of updating the site license, one of the site administrators selected the
option “First time activation for your organization. " How can I make the site as part of

the group?
Please contact Tally Solutions Pvt. Ltd., our support executive will assist you.
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Unable to open Shoper, Automation error
is displayed
When you try to open Shoper, Automation error is displayed.

Cause

o Check registry values in the server system. Registry values could have been
corrupted in the server system.

o Shoper application is unable to access the registry values in the system.

o Certain anti virus or other processes run on the system is deleting the exes, dlls
and folders automatically.

Hence, Shoper application is not getting invoked.

Solution

Contact Shoper Support for further guidance.
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Billing is not possible due to an error while
scanning an item

That same item’s stock number is not displayed in the Stock Balance Normal Report.

After executing an inward, the transaction is accounted and displayed in Transaction-wise
Goods Register but not in Stock Balance Normal Report.

Cause

The records are not inserted in Stock Master
Investigation

Test using Shoper 9 Diagnostic Tool (DT)
Solution

Export Item Master and import the exported item master into the same company in Shoper 9.
Take a backup and rebuild the database. After rebuild, check stock reports.

Areas affected by the problem/solution
Stock reports, Billing, Transfer Out

Environment
Shoper PQOS, 9, Rel 1.2, Goods Inwards, XP/Vista/Window?7, MS SQL Server
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Unable to open Shoper 9 after updating
latest patches

Shoper 9 does not open and an error message Warning! You've now reached the maximum
limit permissible for evaluation version is displayed.

Investigation. Check if Tally.ERP 9 and Shoper 9 is installed on the same machine. Check the
location of the License server installation.

Cause

Tally.ERP 9 and Shoper 9 is installed on the same machine. When Tally.ERP 9 is upgraded to
latest release, Shoper 9 does not open and when Shoper 9 is upgraded, Tally.ERP 9 does not
open.

This problem arises when the license server is not configured for multiple Tally Products.
Solution

Surrender the license and re-activate the license in Shoper 9. During License server
installation Enable “Do you want to use common License Server for more than one Tally
products?” option
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Unable to connect to the Licensing server

Unable to open Shoper 9 after updating Shoper 9 Release 1.2 patch
Investigation

Check if the License Server is the latest installation (4.0).

Cause

During patch updation of Shoper 9 Release 1.2, the latest License Server (4.0) has not
got installed.

Solution

Disable the old License Server (3.0) service and install the Tally License Server (4.0). Check
the server and the nodes.

Areas affected by the problem
Shoper HO Licensing
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Unable to re-activate license, after using
rental license and then purchasing Shoper
9 POS Silver license

While re-activating the Shoper 9 license an error message License server has the single user
license. Cannot serve this license is displayed.

During Rental license activation in Shoper 9 multi user is installed by default. If the process of
converting license from Rental to Regular Silver is followed then this error would not occur.

Cause

This error occurs when the Rental license is converted to Regular silver license in offline
process.

Solution

Rename the shoper.ini and re-activate the license.
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Unable to Close Day

Cause

Check if day end exe is available in the application folder. The day end exe is not available in
the application folder. It would have been removed manually or by third party application.

Solution
Copy the day end exe and then check the day end process.
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Shoper 9

Unable to run Shoper 9 POS/ HO Rel 1.21
applications in Windows 7 OS

Query
Unable to run Shoper 9 POS/ HO Rel 1.21 applications in Windows 7 OS

Reason
Shoper 9 compatibility with Windows 7 OS

Solution

Go to Control Panel > User Accounts and Family Safety > Change User Accounts Control
settings

e Disable UAC
To Configure Windows 7 OS to Shoper 9:
1. Open the Shoper 9 application folder
2. Select either Shoper.exe or ShoperHO.exe
3. Right click on the file and select Properties
4. Click Compatibility
5. Select Run this program in compatibility mode for: under Compatibility mode
6. Select Windows XP (Service Pack 2)
7. Click Apply
8. Click OK to save the changes

Similarly, select the Compatibility for ShoperPU.exe , ShoperLU.exe and other sync related
exes.

Note: The solution offered is a workaround and this will be fixed in Shoper 9 Release 1.3.

Areas affected by the problem/ solution
Shoper 9 POS/ HO
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Shoper 9

Unable to open the nodes in Shoper 9
after updating the patches using the latest
LiveUpdate

When you click OK on Shoper 9 splash screen, Login screen does not appear

Cause

Check if the updation of patches is done even at the nodes. The patch updation using the
latest LiveUpdate is done only at the Server. It is not done at the nodes.

Solution
Update the patches using the latest LiveUpdate at the nodes.

Note: LiveUpdate at the Node is required only if the node is a thick client. Thin Client
node installation does not require LiveUpdation.
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Shoper 9

The sales value in the two reports, Daily
Sales Summary and Monthly Sales Report,
differed on a day when there was a sales
return

Investigation

The data in the tables sent by the customer were examined to ascertain the reason(s) for the
problem.

Cause

The program considered the first character of the document prefix and displayed the amount
of the first record in the database.

Solution

This difference in the sales value in the two reports occurred due to a bug in the product, for
which an issue was added in the TCM (ID: 40252).

Areas affected by the problem/solution
Reports (Sales)
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Shoper 9

How to Display Computed Stock While
Stock Recording?

The computed stock can be displayed during the recording of Physical Stock.

Solution
Select the parameter, Display Computed Stock While Stock Recording under Physical Stock in
the System Parameters.

During recording of Physical Stock, the computed stock is displayed in a separate column.
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Shoper 9

Can we import delimited file in Physical
Stock Take?

A file containing values separated by a delimiter can be imported during Physical Stock Take.

Solution

To import a file containing values separated by a delimiter during recording of Physical Stock,
configure (select) the parameter, Allow Physical Stock Loading with Delimiter under Setup >
General > System Parameters > Physical Stock.

If the file d